ROYAL ADELAIDE HOSPITAL—RESIDENTIAL WING

TELEPHONE NO:  8222 5169 and FACSIMILE NO:  8222 4657

ACCOMMODATION INFORMATION OF GUESTS

Board of Management, Royal Adelaide Hospital, has made rooms available in the Residential Wing for public use.

FACILITIES PROVIDED:
SMOKING

· The RAH Residential Wing has a NO SMOKING POLICY. 
PHOTOS

No photos are to be taken of the children in the Child Care Area at any time.
ROOM KEYS

All persons staying in the Residential Wing must check in with Reception on arrival.  Keys are for the use of the person who Reception has allocated the room to only.  Keys may not be given to anyone else.  Safety Regulations state that all visitors and residents must check in with Reception on arrival so that an accurate account of people can be made during an emergency situation. PLEASE NOTE:- THERE WILL BE NO CHANGING OF ROOMS ONCE A ROOM HAS BEEN ALLOCATED.
KITCHEN, BATHROOMS AND LAUNDRY

A large community lounge, kitchen, bathroom and laundry available on your floor.  All these facilities are shared by male and female guests. Kitchens are locked – key kept at Reception.
No kettles, toasters, or irons allowed in bedrooms.
PLEASE DO NOT USE AREOSOL CANS IN THE BEDROOMS AS IT CAN SET OFF THE FIRE ALARM
	NOTE:  IF THE FIRE BRIGADE ARE CALLED OUT YOU WILL BE LIABLE FOR THE $766.70
CALL OUT FEE


BICYCLES
No bikes are allowed in the Residential Wing Building.
Bedrooms are provided with a paging system.  You may speak to the receptionist via the speaker in the ceiling of your room.  When paged for a phone call, please answer the ringing phone in the foyer on your level.

TELEPHONES

Multi coin and phone card telephones are available for local, STD and ISD calls on Levels 4 & 8.  The receptionist will be able to help you with change and phone cards required.  Phone Cards are sold between the hours of 7.30 a.m. to 9.00 p.m.

MAIL

Check the pigeon holes next to the Reception area.

MESSAGES

A message board is located at the Reception desk.

ACCOUNTS

Your account must be paid to the receptionist on the ground floor.  Major credit cards or cash will be accepted.

Check out time by 11.00 a.m after 11.00am an extra night accommodation will apply.
A $25.00 accounting fee will be charged if your account/rent is overdue.
CLEANING SERVICE

YOU ARE RESPONSIBLE FOR THE CLEANLINESS OF YOUR OWN ROOM.

A CLEANING CHARGE MAY BE IMPOSED IF THE ROOM IS LEFT IN AN UNACCEPTABLE CONDITON.

CLEANING SERVICE

Cleaning tools are located in laundry area.

A vacuum cleaner is available at reception.

All common areas, i.e. toilets, kitchens, lounges etc will be cleaned by domestic staff daily.

IRONS / VACUUM CLEANER/ LUGGAGE TROLLEY
An iron, vacuum cleaner and luggage trolley can be borrowed from the receptionist.  Ironing must only be carried out in the laundry areas. A $20.00 deposit is required.  Deposit will be refunded only if the items are returned within the same day.

SECURITY
Please keep your room and wardrobe locked at all times.  Report any theft or other illegal activity immediately to the Commercial Services Officer or Receptionist on duty and/or the Police.

CHAPEL

The hospital Chapel adjoins the Residential Wing and is open from 07.00 until 19.30 each day.

PARKING

There is a multi storey car parking facility located behind the Residential Wing that residents may be able to utilise.  The car park is run by Ezi-Park and parking fees are charged hourly or by the day.

COMPUTER ROOM

A computer room is available, with Internet access.  Please check with Reception regarding computer availability.

LINEN SERVICES

Visitors will be required to take their soiled sheets, towels etc to the Linen Room, Level 1, Residential Wing, except when vacating, then soiled linen is to be left in your room.  Linen will be exchanged on a one to one basis.

NB
All soiled linen must be folded.

The Linen Room will be open for exchange of linen during the following times:

008.00am – 11.00 am 

Monday to Friday

MEALS

Meals are available in the Cafeteria (Revive on 5), Level 5, Robert Gerard Wing.

Meal times are:

07.00 - 08.00
Breakfast

11.30 - 14.30
Lunch

17.00 - 20.00
Dinner

The Cafeteria is open all day for beverages, cakes etc.

MAIN KIOSK

Monday-Friday
  8.30 am - 8.30 pm

Saturday
10.00 am - 4.00 pm 

Sunday
10.00 am - 4.00 pm

Coin operated food and drink machines are on various levels of the Residential Wing.

VISITORS

Visitors to Residential Wing must first report to Reception.  The doors to the Residential Wing are locked at 21.30, but an intercom system is provided to alert the night receptionist should you return later.

SHARPS CONTAINERS

Sharps containers are available for patients at reception if required.

RESIDENTS ARE REMINDED TO 

RETURN THEIR ROOM KEY 
TO THE RECEPTIONIST WHEN VACATING.
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