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‘Careful what you ask for’: participation and neo-liberal governance

In recent years, the employment conditions of community workers in Australia have been adversely affected by the current wave of welfare reforms in their sector. The welfare reform process has entrenched even more deeply the often precarious employment conditions which have condemned many working in the community sector to peripheral working conditions. This development is quite ironic as current government policy has prioritised assisting people into employment and away from welfare services support. Moreover, this sector has increasingly become an important site for delivery of government funded services in this policy area. The paper examines the broader reform process behind this perplexing development, and argues that the apparent disregard for the welfare of workers in the community sector raises grave concerns about policy-makers’ visions for social protections in Australia.

