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Theatres of innovation: Political communication and contemporary public policy

We are in the midst of a decisive transformation in the modes of political communication. A key dimension of this change is the growing professionalization of political advocacy and advice, as governments, political parties, and political actors have become engrossed by the imperative of professional publicity. Gone is the earlier focus on simply informing and persuading the public. Now, the emphasis is on managing the media, media image and diverse audience (constituency) sentiment. Political consultants and communication specialists thus now play an integral role in the political calculus driving party competition and public policy making. These specialists mobilize recursive techniques to meet the challenges of what is understood to be a highly fluid political and social environment. This paper will examine some of the policy dimensions and ramifications of this trend. It aims to open up the question as to what degree societal coordination is shifting away from technical-rational expertise towards communication expertise and symbolic action.

