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An online learning tool to promote student engagement, professional communication and
disciplinary knowledge in the competency of conducting clinical handover.

The Clinical handover project will develop a multimedia resource based on four work situated
clinical handover techniques:

Taped Handover
Nurse to nurse
Nurse to group
Nurse to doctor

swope

»Utilize authentic text and real world examples from a hospital environment which will be
facilitated through the c o | | aborative partnership with St Andrewds
»Provide students with a situated learning experience enabling them to build upon existing

knowledge and the transference of this theory into practice based learning,

»Students will be provided with a clinical scenario and will be required to make critical analysis
decisions utilizing problem solving techniques.

+Clinical scenarios will utilize real work life situations and will evolve according to the decisions
students make.
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Integral to the practice of nursing is the capacity of nurses to provide an effective clinical handover and itis an
expected competency of all registered nurses (ANMC 2005).

For any student, but in particular for students with English as a second language, there is an increased need to
provide appropriate learning resources for them to gain this important competency.

A review of undergraduate Nursing & Midwifery curricula and the Australian Registered Nurse Training Program
[ARNTP] identified a need to enhance opportunities for students to learn how to conduct a clinical handover
effectively.

The resource will assist the student to make informed decisions and identify the high risk scenarios; interventions,
critical success factors and to evaluate the effectiveness of their clinical handover skill as identified in the
ACSQHC report (2008) as key areas of importance.
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@ Clinical Handover: An interactive learning tool to promote student engagement

fithe transfer of professional responsibility and accountability for some or all aspects of care for a patient, or group of

patients, to another person or professional group on a te
Association(2006)

Why the need?

+ The Evidenced-based Literature Review (2008) prepared by eHealth Services Research Group for the Australian
Commission on Safety and Quality in Health Care (ACSQHC),

FWHO Priority Program 5- National Clinical Handover Initiative.
+Experiential learning space and the new interactive bedside touch screens.

’Step 2010: Universityods Teaching & Learning Framework

+Graduate Qualities

Project Stages

The process:

The four project stages are as follows:

Development of the resource content
Constructing the resource

Resource available for use
Evaluation and dissemination

P @ONPE


mailto:tina.jenkins@unisa.edu.au
mailto:jane.warland@unisa.edu.au
mailto:liz.horrocks@unisa.edu.au
mailto:asarles@stand.org.au
mailto:kholm@stand.org.au
mailto:michelle.cunnew@unisa.edu.au
mailto:Michael.lewis@unisa.edu.au
mailto:neil.lowe@unisa.edu.au
mailto:shane.mccarthy@unisa.edu.au
mailto:david.birbeck@unisa.edu.au
mailto:david.birbeck@unisa.edu.au

10/13/2009

UniSA Development of the resource content

Stage 1

Ethics approval:
+ development of consent forms and information sheets for participant recruitment.

»  project insurance — =

Software mind mapping:
+  development of the concept map & review

Collection of materials: L L
+ audio taping and filming of real situated clinical handovers. p
+  associated clinical notes

Review of materials and transcribe and de-identify:
+ audio handovers/ film footage
» Selection of data to use for scenariods

Software mind map

UnisA Constructing the resource

Stage 2

+  Development of the layout of the screen shots/ decision trees.
+  Development of assessment materials

+ Editing of the audio/film footage

»

© tom (D1 P COMECTION)
Integration of the materials into the software platform.
[

The software is based on Flexsim engine developed in house by Michael Lewis i Multimedia
Programmer.

Stream Selection Screen

Login Screen Keyboard Screen
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Training Menu

Help Screen
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+ Readback/Responsibility
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