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Overview

 Writing Centre: Historical development 

 Writing Centre: Aims and purpose

 Feedback: Why it matters

 Feedback: Qualities and attributes

 Discipline / non-discipline specific feedback 

 Survey Monkey 2009

 Student A & Student B groupings

 Writing Centre attendance

 Where to now…

The Writing Centre: Pre-2008
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Undergraduates

 Schulz Building West

 Asked for help at CLPD reception desk

 Called ‘Help Desk’ and then ‘Writing & Speaking Centre’

 Mondays to Fridays 2.00 pm - 4.00 pm (afternoons only)

 One ALL lecturer consulted only

 Total 10 hours per week of consultation time

 ALL lecturer’s office

 Non-discipline specific and minimal free resources offered

 Face-to-face and one-to-one oral feedback

 Approximately 15 - 30 minutes per student

The Writing Centre: Post-2008

Undergraduates

 Relocated to central Barr Smith Library (BSL) Semester 2, 2008

 Private Room 346a ground floor

 Mondays & Wednesdays 2.00 pm - 4.30 pm (afternoons)

 Tuesdays & Thursdays 10.00 am - 12.30 pm (mornings)

 No appointment necessary

 Two ALL lecturers consult each session

 Total 2 x 10 hours per week = 20 hours of consultation time

 Non-discipline specific & more extensive free resources offered

 Face-to-face and one-to-one oral feedback

 Approximately 15 - 30 minutes per student
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The Writing Centre: Aims & purpose
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Feedback is giving specific information about a person's 

current behaviour in order to help him / her either 

continue the behaviour or modify the behaviour. 

(Ohio University, 2009)

The Writing Centre

Re-thinking

Verbally expressing

Re-organising

Re-writing

Re-examining

Reducing / expanding
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Feedback: Why it matters
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Feedback should support student progress by fulfilling several purposes. 

It should contribute to:

 deepening level of engagement with / understanding of chosen subject

 increasing lecturer / student dialogue around learning

 clarifying difference between attained / expected performance standards 

 providing students with a clear picture of their progress

 supplying information on how students can improve learning / attainment

 facilitating the development of students’ ability to reflect on learning

(Adapted from University of York, 2009)

Feedback: Qualities and attributes

 Timely
Feedback should be received within 1-2 days and even better 

almost straightaway.

 Individualised

Feedback should fit each student's achievement, individual nature,

and personality.

 Empowering
Feedback should be mindful of words such as 'weak‘ which can cause 

breakdowns in communication. Similarly, positive words such as 'excellent' 

can cause problems when feedback on the next piece of work is

'very good’. 

 Manageable
Feedback should be attainable and not excessive such that students cannot sort 

out the important feedback from the routine feedback.

(Adapted from Race, 2002)

(MTD, 2009)

Discipline specific written feedback

from faculty

Advantages

 Feedback may be individual and 

directly related to the particular piece 

of work

 Feedback may be regarded as 

authoritative and credible

 Feedback may be tailored to justify 

an accompanying assessment 

judgement

 Feedback may be referred to over 

and over in hard-copy form

Disadvantages

 Feedback is primarily summative

 Feedback may be authoritative and 

threatening

 Feedback may be slow and 

time-consuming

 Feedback may be difficult to read

 Feedback may turn into shorthand -

ticks and crosses - rather than 

comments
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Non-discipline specific oral feedback

from Writing Centre

Advantages

 Feedback normally formative

 Feedback is personal, individual and 

timely

 Feedback may be plentiful and 

quicker than typing

 Feedback may be strengthened by 

tone of voice, facial expression, body 

language and emphasis

 Feedback may offer a plethora of 

examples to increase understanding

Disadvantages

 Feedback may be threatening when 

critical and students may become 

defensive

 Feedback may be difficult to 

remember in detail when students 

later they look back over their work

 Feedback may be ignored when 

students are too busy thinking about 

one aspect that they miss other 

elements

Slide 10The University of Adelaide

Semester 1 2009

Background demographics

 Writing Centre from Week 3, Semester 1

 Approximately 10 students / day 

 Approximately 40 - 50 students / week

 Approximately 400 students over 10 weeks

 Average 8 females : 2 males

 Average 60% International students : 40% local

Survey Monkey

 Electronic survey to 150 different students

 Swot vac period

 Survey based on 11 questions

 Multiple choice, Likert scales, short answers

 Responses from 34 students
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Attendance at the Writing Centre

http://www.surveymonkey.com/Default.aspx
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Other questions...

Likert scales

ALL Writing Centre staff

• are interested in helping students learn

• directly addressed my concerns and gave useful feedback

ALL Writing Centre has improved

• my essay / report writing skills

• my understanding of assessment tasks

• my confidence in writing 

Attending the ALL Writing Centre has made a difference to my 

success at university in S1, 2009.

Open-ended questions

What are the best aspects of the ALL Writing Centre and why?

In what ways could the ALL Writing Centre be improved in S2, 

2009?
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Student Type A

Proactive Student

 Appears to be an independent learner

 Arrives several days / weeks before due date

 Brings course guide, instructions, notes etc.

 Consults discipline lecturers / tutors for further clarification

 Attempts to compose their own work

 Appears interested and attentive

 Asks specific questions for feedback

 Reflects on feedback and uses it to feed forward

 Acts on advice with caution

 Makes improvement each visit

 Takes ownership of their own work
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Student Type A – Survey feedback
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2. The reassurance 

that you are capable 

of writing well

1. Drew my attention 

to areas I can 

work on 

3. Makes essay writing 

seem a lot easier

4. Enhanced my 

understanding of the 

questions to be 

answered 

5. Friendly smile… 

Willingness to 

help…

Student Type B

Reactive Student

 Appears to be a dependent learner

 Arrives at the last possible moment

 Brings no assessment instructions

 Avoids discipline lecturers / tutors 

 Makes little attempt to compose their own work

 Asks vague questions about everything

 Accepts and acts on all advice in sheer desperation

 Repeats the same writing habits each visit

 Appears distracted and uninterested

 Focuses on assessment/results

 Provides excuses for their performance
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Student Type B – Survey feedback
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2. Staff need to be 

more specific, rather 

than generalising 

over the piece

1. Need more 

staff on duty

3. I lost marks for things 

such as referencing 

technique, but no one 

told me!

4. Waiting period 

can be too long

5. Should be open on 

Fridays when 

assignments are due

Where to now? 2010 and beyond…

 Further study - small sample size (n = 34) of original. 

Extending scope of questions...

 Recording details of each student consultation for 

achievement of learning objectives…

 Ways to better engage Students in group B, both 

attendees and non-attendees…

 Initiative with Student Services in 2010 e.g. ISC, EWOs for 

identifying students at risk…

 Creating strategies for avoiding a cycle of dependence i.e. 

flagging too regular attendees…
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