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The Writing Centre: Pre-2008

Undergraduates

Schulz Building West

Asked for help at CLPD reception desk

Call ed oO6Help Deskdé6 and then o6Wri
Mondays to Fridays 2.00 pm - 4.00 pm (afternoons only)

One ALL lecturer consulted only

Total 10 hours per week of consultation time

ALL |l ecturerdos office

Non-discipline specific and minimal free resources offered
Face-to-face and one-to-one oral feedback

Approximately 15 - 30 minutes per student
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The Writing Centre: Post-2008

Undergraduates

Relocated to central Barr Smith Library (BSL) Semester 2, 2008
Private Room 346a ground floor

Mondays & Wednesdays 2.00 pm - 4.30 pm (afternoons)
Tuesdays & Thursdays 10.00 am - 12.30 pm (mornings)

No appointment necessary

Two ALL lecturers consult each session

Total 2 x 10 hours per week = 20 hours of consultation time
Non-discipline specific & more extensive free resources offered
Face-to-face and one-to-one oral feedback

Approximately 15 - 30 minutes per student
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Barr Smith Library | Level 3 South

The Writing

Centre
Room 346a

The University of Adelaide



The Writing Centre: Aims & purpose

Feedback is giving specific information about a person's
current behaviour in order to help him / her either
continue the behaviour or modify the behaviour.
(Ohio University, 2009)
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Feedback: Why It matters

Feedback should support student progress by fulfilling several purposes.

It should contribute to:
deepening level of engagement with / understanding of chosen subject
increasing lecturer / student dialogue around learning
clarifying difference between attained / expected performance standards
providing students with a clear picture of their progress
supplying information on how students can improve learning / attainment

facilitating the devel opment of st uf

(Adapted from University of York, 2009)
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Feedback: Qualities and attributes

Timely
Feedback should be received within 1-2 days and even better
almost straightaway.

Individualised

Feedback should fit each student's achievement, individual nature,
and personality.

(MTD, 2009)

Empowering

Feedback should be mindful of words such
breakdowns in communication. Similarly, positive words such as ‘excellent’

can cause problems when feedback on the next piece of work is

‘very good©o.

Manageable

Feedback should be attainable and not excessive such that students cannot sort
out the important feedback from the routine feedback.

(Adapted from Race, 2002)




Discipline specific written feedback
from faculty

Advantages Disadvantages

directly related to the particular piece

of work Feedback may be authoritative and

threatening

Feedback may be regarded as
authoritative and credible Feedback may be slow and
time-consuming

Feedback may be tailored to justify
an accompanying assessment
judgement

Feedback may be difficult to read

Feedback may turn into shorthand -

Feedback may be referred to over ticks and crosses - rather than
and over in hard-copy form comments
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Non-discipline specific oral feedback
from Writing Centre

Advantages Disadvantages

Feedback normally formative Feedback may be threatening when
critical and students may become

Feedback is personal, individual and defensive

timely -
Feedback may be difficult to

quicker than typing later they look back over their work

Feedback may be strengthened by Feedback may be ignored when
tone of voice, facial expression, body students are too busy thinking about

language and emphasis one aspect that they miss other
elements

Feedback may offer a plethora of
examples to increase understanding
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Semester 1 2009 SurveyMonkey.com
because knowledge is everything

Background demoqraphics

Writing Centre from Week 3, Semester 1
Approximately 10 students / day
Approximately 40 - 50 students / week
Approximately 400 students over 10 weeks

Average 8 females : 2 males

Average 60% International students : 40% local

Please select the most appropriate option for the following questions:

Survey Monkey

Electronic survey to 150 different students

Swot vac period

Survey based on 11 questions

Multiple choice, Likert scales, short answers

Responses from 34 students
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http://www.surveymonkey.com/Default.aspx

Attendance at the Writing Centre
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