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Much ado about the flu: 

Developing an online role-play for a 

large class, challenges faced and 

lessons learnt

Project team:  Dr Jane Warland, Dr Colleen Smith, Ms Morgan Smith

School of Nursing and Midwifery What is an online role-play ?

• Online role-play provides a scenario and a 

set of roles that students adopt in order to 

solve a problem, create something or 

explore an issue in an online 

environment. (AUTC 2003)

How does an online role-play differ from 

a face-to-face role-play?

• Held in an online environment

• Anonymity 

• Held over several days or weeks

What happens?

Adopt a role
Reflection 

& learning

Debate

Interaction 

Problems

/issues

Trigger/News

BRIEFING INTERACTION DEBRIEFINGBRIEFINGBRIEFING

3 MAIN STAGES

Public

Private
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The context

• Experiential learning activity for 500  undergraduate 

nursing and midwifery students

• Course “Determining Australia‟s Health”

– What is health?

– Determinants of health

– Australian health care system

– Public health

– Epidemiology

What are our learning objectives?

• Understand the role of the Registered Nurse/Midwife in disease 

prevention and containment as well as addressing community 

concern in response to an influenza pandemic. 

• Use the principles of primary health care to develop a community 

action plan in response to community concern about an influenza 

outbreak. 

• Use effective communication techniques when communicating with 

group members  including 

– logical and rational negotiation with others

– Group skills /team work

The Challenges

• 500 nursing and midwifery students

– External (distance)

– Internal

– First and third year

• 20 different tutorial / discussion groups

• Large teaching team (n=13)

• Aging LMS unable to support anonymity

The “solutions”

• Students undertaking the role-play in Tutorial groups (n=25)

• Teaching team professional development workshop

• “Run through” with teaching team playing “students” roles

• On campus workshop

– All students attend

– Held immediately before the role-play commences

– Allows establishing of groups (external students)

– Presentation of information to both students and staff by project 

team

• Instruction sheets for both students and staff with screen grabs

• Hosted by Edna- moodle
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Lecturer

Roleplay homepage
Information, Instructions, and Resources availableProject

Team

Group of 25 students

Role-play discussion on EdNA

Roleplay homepage

Role-play Structure

Individual 

Logins

Link to Role-play homepage

Roleplay homepage

http://www.unisanet.unisa.edu.au/learn/nursroleplay-flu/?PATH=/Resources/101140/Online+roleplay/&default=Welcome+to+the+roleplay.htm
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Briefing

• We asked the teaching team to:

– Carefully select who will play who? 

– Be responsible for 

• Sending the welcome email (persona and logins) 

• Facilitating the role-play in the role of Jack Daniels

– Direct student query‟s to the role-play discussion 

board for project team to answer

Trigger

• http://www.unisanet.unisa.e

du.au/Resources/101140/O
nline%20roleplay/The%20

Roleplay/Newsflash.htm

Interaction

We have asked staff to:

• Check in to the Edna site regularly throughout the10 

days

• Facilitate the discussion. Open new discussion threads  

when appropriate . (They have been given a list of 

discussion starters.)

• And a template for the community action plan to „table‟ 

for the students to complete.

http://www.unisanet.unisa.edu.au/Resources/101140/Online roleplay/The Roleplay/Newsflash.htm
http://www.unisanet.unisa.edu.au/Resources/101140/Online roleplay/The Roleplay/Newsflash.htm
http://www.unisanet.unisa.edu.au/Resources/101140/Online roleplay/The Roleplay/Newsflash.htm
http://www.unisanet.unisa.edu.au/Resources/101140/Online roleplay/The Roleplay/Newsflash.htm
http://www.unisanet.unisa.edu.au/Resources/101140/Online roleplay/The Roleplay/Newsflash.htm
http://www.groups.edna.edu.au/course/view.php?id=2284
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Debriefing- how and where?

• External students will return back to the course home 

page discussion board for the debriefing stage. 

• Internal students will come to their next tutorial prepared 

for the debriefing session. 

Assessment

• explain how their participation in the 

role-play assisted them to 

understand the role of the RN/RM in 

infectious disease prevention, 

disease containment and 

addressing community concern, 

using examples from their own 

posts and those of others to support 

their argument. 
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Questions?
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