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PATIENT INFORMATION SHEET – EYE SERVICES IMPROVEMENT PROJECT
BACKGROUND
We are undertaking a project that aims to improve services for eye conditions in Adelaide, which we hope will lead to better outcomes for treated eye conditions.
We will develop a computer model that will link the pathways of patients through the health care system to the progression of their eye condition. As an example, a patient seeing a general practitioner may be referred to see a specialist eye doctor at the hospital, but by the time the patient sees the hospital doctor, their eye condition may have worsened. 

The study does NOT involve any extra tests or interventions. To build the model, we need to collect information from patients describing visits to see different doctors, treatments received, and whether their eye condition improves. 

We can provide you with access to the information we collect about you, and the full research results will be published in the Royal Adelaide Hospital Department of Ophthalmology and on the Hospital Internet site. 
PARTICIPATION IS VOLUNTARY

Your participation is voluntary. If you do not wish to participate, this will not affect your medical care in any way.

WHAT YOU WOULD HAVE TO DO

Information sources that we would like your permission to access include:
1. Your hospital medical records, so we can collect data on your eye condition and treatments received each time you visit the hospital. 
2. 21 questions about the impact of your eye condition on your quality of life every 3 months or every 6 months (you can choose). You may choose to complete the survey over the telephone (we will ring you) or we can send you the questions in the post, with a paid addressed envelope for you to return your answers. 
3. Information from Medicare Australia that describes the health care you receive that is paid for by the Government. These data will help us describe patient pathways involving health services not provided by the Royal Adelaide Hospital. Further details about the collection, use and storage of the Medicare data are provided in the consent form.
We would like to access all the information sources to inform the model. If you feel uncomfortable about us accessing some of the information, then we would be grateful to have access to any of the requested sources.
CONFIDENTIALTY

The information provided will only be used for the purposes of developing the computer model, and will only be viewed by members of the research team. You would not be identified in any publications or reports.
CONTACT DETAILS

If you wish to view the information collected about yourself, or have any other queries about the project at any time, please contact Jon Karnon (School of Population Health and Clinical Practice, University of Adelaide), either by email (jonathan.karnon@adelaide.edu.au) or by phone (83033562).

If you wish to speak to someone about yours rights as a research participant, or make a complaint about the conduct of the study, phone the Executive Officer, RAH Research Ethics Committee on 82224139 or talk to a hospital Aboriginal Liaison Officer.
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