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Gerald Buttfield (ext 36079)
Manager, HSW

Strategic Management of the HSW Team
Co-ordinate the HSW Management system
Liaison with regulatory authorities

Liaison at Corporate level

Corporate reporting

Jane Knipe (ext 34638)
Senior HSW Consultant, Operations

Co-ordinate promulgation of policy, tools,
templates systems into Divisions/Faculties
Corporate Training Plan,

Reporting, statistics, benchmarking
Co-ordinate the Internal audit program
Oversee RMSS

Oversee Chemical/Biological/Plant/Equip

David Randall (36409)
HSW Manager

Assist the Faculty of ECMS to manage
health safety and wellbeing

Assist with the development and
implementation of policy, planning, injury
management and training

Monitor and evaluate the effectiveness of
OHS systems in the Faculty

Annie Richards (30293)
HSW Manager

Assist the Divisions of S&R, DVC(A) and
DVC (R) and VC&P to manage health
safety and wellbeing

Assist with the development and
implementation of policy, planning, injury
management and training

Monitor and evaluate the effectiveness of
OHS systems in the Divisions

Michael Goodman (30336)
HSW Manager

Assist the Faculty of Sciences to manage
health safety and wellbeing

Assist with the development and
implementation of policy, planning, injury
management and training

Monitor and evaluate the effectiveness of
OHS systems in the Faculty

Sean Alexander (ext 35949)

HSW Specialist, Plant/Equipment, Chemical risk
Provide technical advice and training on risks
associated with:

Workshops, lifting equipment
Noise

Electrical

Agricultural and Vehicles
Buildings and precincts

Linda Knobben (ext 36754)

HSW Specialist, Chemical & Biological risk
Provide technical advice and training on risks
associated with:

Chemicals, Dangerous Goods, Radiation
Biological hazards

Lab Safety

Animal Safety

Fume cupboards

Pressure vessels and boilers
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We are pleased to introduce the HSW team, together with a
brief summary of their key roles and contact details.

As indicated under each portfolio the team provide a range
of OH&S and Injury Management services across a diverse
and complex range of activities conducted by the University

community.

Deb Coulls (ext 30174)
Senior HSW Consultant, Policy and Liaison

External Liaison (WorkCover, SafeWork SA
and other stakeholders)

Internal Liaison (eg committees, website)
Development of policy, tools, templates
Oversee Injury and Claims Management,
the Wellbeing Program and Employee and
Third party risk

Paul Roberts (ext 37377)
HSW Manager

Assist the Faculties of Professions and
HUMSS to manage health safety and
wellbeing

Assist with the development and
implementation of policy, planning, injury
management and training

Monitor and evaluate the effectiveness of
OHS systems in the Faculties

Chris Hill (ext 33859)
HSW Manager

Assist the Faculty of Health Sciences to
manage health safety and wellbeing
Assist with the development and
implementation of policy, planning, injury
management and training

Monitor and evaluate the effectiveness of
OHS systems in the Faculty

Chris Lynch (8210 2804)
Workers Compensation Claims Manager

Determine/review/record/authorise benefits
subject to relevant approvals being
obtained by the HSW Team and in
accordance with the Workers Rehabilitation
and Compensation Legislation

Co-ordinate case management with internal
and external stakeholders and the injured
worker.

Louise Dunn (ext 35904)

HSW Specialist, Injury Management &
Wellbeing

Co-ordinates:

Injury prevention program
Health and Wellbeing programs
Claims Administration
Rehabilitation

Incident/Injury trends analysis

David Burford (ext 33188)

HSW Specialist, Employee and Third Party risk
Provide technical advice and training on risks
associated with:

Contractors, volunteers, students
Events Management
Construction

Permit to work systems

Off campus activities, travel
Manual Handling/ergonomics



Wellbeing : Influenza and You — FAQs

Is the Swine Flu more serious than seasonal flu?

Since April, SA Health has been closely monitoring the virus.
Evidence shows that ‘swine flu’ is not significantly worse than
seasonal flu. In many cases it is a mild illness however all cases
of influenza should be treated by a doctor. Some people are
more susceptible to complications caused by influenza.

Is there a vaccine?

There is a vaccination for seasonal influenza.

There is no vaccine as yet for the swine flu.

Antiviral medication is currently being used until there is a
vaccine. (Please note Seasonal Flu Vaccinations are available
from University Health at North Tce (8303 5050) for $14.00)

Is it possible that the University will shut down any areas if
someone does contract the virus?

Closures are no longer recommended as an effective way of
stopping the spread of the virus. We ask staff and students to
see their doctor if they are unwell. Students who have travelled
to high prevalence areas will not be asked to stay away unless
they are advised to do so by their GP.

What advice should be given if someone has the flu?

If you have flu-like symptoms:

e Contact a doctor and follow their advice. If you are advised
to take time off to recover, then please do so —itis in
everyone’s best interest

o Stay at home until your fever has gone and you feel well

o  Avoid contact with other people where possible

e  Wash your hands regularly and always after coughing or
sneezing. You can use soap and water or alcohol based
hand rub

e  Wipe down frequently touched surfaces (such as remote
controls or door knobs) regularly using detergent or a large
alcohol wipe

e  Cover your nose and mouth when coughing and sneezing
and when using tissues, make sure you dispose of them
carefully in a waste bin

e Rest, drink plenty of fluids and use a pain reliever for
aches. This is adequate for recovery in most cases. A non-
aspirin pain reliever should be used by children and
teenagers

HSW Policy Review

(Reference SA Health Commission as at 26/6/09)

How is ‘swine flu’ spread?

The virus spreads from person to person in the same way as
seasonal influenza which is via respiratory droplets from coughs
and sneezes. It can also be spread when a person touches
respiratory droplets on another person, object or surface and
then touches their mouth or nose or food they are going to eat.

What are the symptoms?

Symptoms of ‘swine flu’ appear to be similar to those of
seasonal flu which include fever and cough or sore throat. You
may also have a headache, runny or blocked noses, tiredness,
body aches and in some instances diarrhoea and vomiting.
Like seasonal influenza, ‘swine flu' may also cause a worsening
of other underlying chronic medical conditions.

What is the incubation period?

The time between becoming infected and developing symptoms
is 1 -7 days, in most cases it appears to be between 1 - 4 days.
Based on current knowledge, an infected person can spread the
infection to others from one day before the onset of symptoms
and up to 7 days after the onset of symptoms. Children,
especially younger children, may be contagious for longer
periods.

Who should | speak to for medical advice?

If you need medical advice, you should call your GP and find out
if they can see you. If you can't see your GP, you should go to
your nearest hospital with an Emergency Department.

For advice over the phone, call the National Swine Flu Hotline
on 180 2007.

Should | wear a mask to prevent becoming infected?

If you are ill then wearing a mask may reduce the chance of you
infecting others. If you are healthy, there is no need for you to
wear a mask.

Where can | get further advice?

e www.flusa.gov.au

e  www.health.gov.au

e  www.health.sa.gov.au/infectioncontrol

e  Communicable Disease Control Branch, SA Health, on
(08) 8226 7177.

e www.smarttraveller.gov.au

The HSW Team are currently reviewing all existing Policies, Procedures and Guidelines. The existing framework will be replaced
with one overarching policy for OHS and Injury Management. All other documents will be reviewed, revised and included in a new
HSW Handbook. This Handbook will be process based, and provide you with all the necessary tools and templates. The HSW
Team will contact stakeholders as a part of the development and consultation process.

Should you require any further information, please contact your HSW Manager.

HSW Website Review

The HSW Team are currently rebuilding the HSW Website “in total”.
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The new website will be launched in conjunction with the new Policy
and HSW Handbook.

In the interim — please contact the Senior HSW Consultant
(Policy and Liaison) if you have any queries in relation to the existing
information.


http://www.flu.sa.gov.au/
http://www.health.gov.au/
http://www.health.sa.gov.au/infectioncontrol
http://www.smarttraveller.gov.au/

Wellbeing and the Corporate Global Challenge (2009)

Seen anyone flashing a pedometer at you lately?

Maybe you've noticed an increase in the number of blue backpacks and caps around the city? We are setting the pace

Perhaps you are wondering what all the talk is regarding steps? The Global Corporate for a healthy workplace

Challenge is well underway in 2009

What is the Global Corporate Challenge? @i F

e The Global Corporate Challenge is a fun program which aims to increase participant > }
fitness, promote teamwork, foster a positive competitive spirit, and support the University P—

of Adelaide’s strategy for our workforce to be more active and healthy. It is a global
event, with organizations from all over the world taking part.

o Participants wear a pedometer for 125 days and record their daily walking step counts on the GCC website. Each participant’s
steps are added to their teams total and their progress on a virtual trip around the globe. Participants “interact virtually” with
each location, its customs, facts, foods along the virtual tour of the world.

e The University has entered 29 teams in the event with a total of 203 participants. Starting at the Taj Mahal on 22 May, our
leading teams have trekked through India, Bangladesh, China, Japan, Mongolia, Russia, and are now heading towards Israel!

o Atthe time of last report, the University had walked and biked a total of 91,522,151 steps, the equivalent of 58,574 kilometres!
On average, participants are walking 8349 steps per day....well on the way to the daily goal set by the World Health
Organisation of 10,000 steps!

If you are interested in the challenge, you can log on to the site as a spectator.
Go to www.gcc2009.com for more information.

WorkCover Validation — 16/11/09 - 4/12/09

The WorkCover validation is fast approaching. e processes for Contractor Management including
It is important that all areas focus on ensuring continued induction, and Job Safety Analysis where they are
compliance with the WorkCover Performance Standards. introducing hazards(s) or working in a hazardous
environment;
As a guide, your Division/Faculty Corporate Action Plan e processes for Events Management where the event
“Traffic " introduces Hazards or has an impact on the University;
will provide you with an indication of how you are o processes for Confined Spaces, Roof Access, Work at
progressing. Height and Hot Work;

. , ) e processes for Document Control
Key strategies to achieve “all green” should be discussed at your

School/Branch and/or Faculty/Division OHS Committee Where gaps are identified (eg you are “red”) your

meetings and include evidence that your area(s) have: Faculty/Division HSW Managers will assist you with any

*  processes for contingency arrangements in the eventof  information, templates, training and assistance you require.
an emergency or back-up for key personnel with an OHS

role;
e processes for scheduling, completing and monitoring key
OHS activities (ie Schedule of Programmable Events); Which areas will WorkCover visit in November?
e processes for managing corrective actions arising from
incidents/Injuries, Workplace Inspections, Evacuation WorkCover will be on site on 24 July 2009 to commence the
Exercises, Internal/External Audits and Risk Assessments. scoping process in consultation with the HSW Team.
e  processes to demonstrate consultation with staff (or their
representatives);
e processes for identifying specific training needs and
monitoring attendance, including induction; How will you know if your area has been
e processes for maintaining a Hazard Register which selected for this validation?
itemises activities which have a residual risk of high or very
high; Following the scoping meeting in July, an Adequacy Check
e processes for identifying where risk assessments are yet will be conducted by Deb Coulls in consultation
to be completed with each of the School/Branches involved.

e processes for the completion and monitoring of Workplace — [Sasc BRI ERTIREU NI ERTERR T[S C )
Inspections;



http://www.gcc2009.com/

Injury prevention is a high priority

The University’s Injury Prevention program aims to 4

reduce the number of workplace injuries and the
impact as a result.

Number of Injury Incidents by Injury Type

I (Not Defined) [ caught infon W slip/trip/fall W failure/strain/breakage
. . [ bite/fsting [} electricalincident [ striking against/colision [l burn
There is an obvious personal cost [ eplosionfire B contactfexposue W viorkplace stress/behavi.

»  Life impact - to you, your family and the
community

The organisation is also impacted due to:
*  Losttime

»  Associated costs

*  Administration

For the period 1/7/85 to 31/5/09 the University has

recorded:

» 3,110 claims accepted (41 remain open)

«  Total income maintenance paid = $6,211,175
(ie payment for lost time)

«  Total Costs $14,932,453

Psychosocial iliness/injury
incur our highest costs per claim

Slips/Trips/Falls are our most
frequently reported injury

Slips/Trips and Falls

17.29% (23)

1.5% (2)

Incident/Injury trends
Slips, Trips and Falls

As indicated in the pie graph, the University has identified slips,
trips and falls and the highest risk of injury over the past 12
months (30%).

The more serious incidents resulting in:

e broken bones when trying to break the fall;

e back injuries due to the sudden impact of the fall;

e cuts and bruising from sharp objects and/or protrusions;
and/or

e strain/sprain injury to ankles and knees when falling
awkwardly.

An injury has a direct impact on the individuals work and family
life, and may take weeks or even months to resolve.

The HSW Team are looking to identify slips, trip and fall hazards
and minimise the risk of an incident/injury in your area.

HSW Training

New Training :
Safety Management Plans/Core structured program for
higher degree students by research.

There has been an integration of safety into the core structured
program for higher degree students by research. All new
students from 1/7/09 will be required to complete a simple safety
management plan associated with their research project.

This is to assist in identifying and managing risks.

For assistance in the first instant : Please contact your HSW
Manager or the Senior HSW Consultants.

How can you help?

When you identify any of the following hazards in your area
eliminate the risk where possible.

Where elimination is not possible, then report the issue to your
Manager/Supervisor/Health and Safety Representative using a
Yellow Card. This will enable an appropriate assessment of the
hazard and implementation of measures to minimise the risk.

Slip, trip hazards:
Floor surfaces are wet or contaminated
There are obstacles and/or other trip hazards (uneven
flooring or grounds, grates, carpet edges, low obstacles) in
walkways or work areas
There is poor lighting, glare, shadowing in work areas
There are activities involving the transfer of large objects
where the feet cannot be seen
Staff are wearing inappropriate footwear for the
environment or to complete their role safely
There are activities involving the use of steps when
handling loads

Scheduled dates for the new training:

Aug 21 (1000 — 1100 hrs) 14th Floor, 115 Grenfell Street
Sept 22 (1000 — 1100 hrs) Napier R208

Oct 26 (1000 — 1100 hrs) 14th Floor 115 Grenfell St

Nov 4 (1000 — 1100 hrs) Napier R208

Dec 2 (1000 — 1100 hrs) Napier R208

Other HSW Training :

Please refer to:
http://www.adelaide.edu.au/hr/ohs/induction/ohstrain.html



http://www.adelaide.edu.au/hr/ohs/induction/ohstrain.html

RMSS UPDATE

Risk Assessments in RMSS Speed issues in RMSS
There is a legal requirement for staff and higher degree students  The HSW Team have been working to resolve the speed issues
conducting research or teaching activities to conduct a risk occurring with the system.
assessment. To assist in this process the HSW team have
developed a simplified way to gain access to the online Risk A technical team from RMSS visited on 2nd of July with some
Management Safety System (RMSS). great results.

How do you obtain access to RMSS? If you have access to the test system, check out the difference in

speed. The live system will require changes to achieve the

Staff and post graduate students can obtain a user name and . ”
same results however the prospects are looking very positive.

password by sending a request to
rmss.support@adelaide.edu.au with the following information:

(1) Staff/student number Tip for users:
2) N first and last
§3; E;rgﬁs ééﬁreigd asl If you are using internet explorer 8 to run RMSS you will need
(4) School/branch. run it in compatibility mode!
A user name and password will be forwarded to you the RMSS Training

following working day along with a set of notes on how to

complete a risk assessment in RMSS. Details for RMSS training for Stage 1 (beginners), Stage 2 and

RMSS for Executives and Supervisors are available at
You will not be required to attend the 3hr training session. http://WWW.adelaide.edu.aU/hr/OhS/indUCtion/ohstrain.html

EMPLOYEE ASSISTANCE PROGRAM (EAP)

As part of the University's Wellbeing Program, all staff and their

immediate family have access to the University's Employee PLEASE NOTE )\
Assistance Program. CHANGE OF EAP \:J
SERVICE PROVIDER CHG
This is a free “short-term” counselling service to support and Learn.Promote.Manage.
assist deal with any work or non-work related issue such as: The University has recently R
appointed a new Service Provider
o Depression
e Anxiety Corporate Health Group (CHG)
o Dealing with difficult people
o  Work related stress CHG is a leading occupational health services organisation
e Dealing with change and were chosen for their counselling expertise in a wide
e Marital and family problems range of areas including occupational stress prevention
e Trauma counselling and health promotion activities.
Bereavements Location for appointments
o Alcohol and drug abuse Their services can be accessed at any of CHG'’s clinics at
. ) . Telephone counselling
EAP is confidential and anonymous. Is available if preferred
No-one at the University need be aware that you have used the o Contact details
. During business hours (08) 8354 9200 or A/H 0418 883 855.
service.
NOTE
Counselling is provided by an experienced and impartial team of Staff currently utilising the services of the
counsellors who are employed by an external agency. previous provider, CRS Australia,

may continue until the completion of their sessions.

OHS COMMITTEE STRUCTURE

In December 2008 the University Health and Safety Committee endorsed a new OHS Committee Structure which was accepted by the Vice
Chancellor's Committee in May 2009. Under the new governance framework, the primary consultation forum for local areas will be at the
Faculty/Division level while the UHSC will fill a higher level monitoring role and be a more strategic forum. The Terms of Reference for each forum
provide the purpose and structure. Please contact your HSW Manager if you require any further information or refer to the OHS Website
http://www.adelaide.edu.au/hr/ohs/indiv/specialroles/uhsc/.

SHOULD YOU REQUIRE ANY FURTHER INFORMATION IN RELATION TO HSW
OR SUGGESTIONS FOR THE NEXT NEWSLETTER PLEASE CONTACT THE HSW TEAM


mailto:rmss.support@adelaide.edu.au
http://www.adelaide.edu.au/hr/ohs/induction/ohstrain.html
http://www.adelaide.edu.au/hr/ohs/indiv/specialroles/uhsc/

