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Introduction

This document is to be used as a guide for configuring Palm Handheld devices to work with
the new Oracle Calendar Service after the proposed changeover on the 6" of October 2006.

Please note, there are many possible combinations of Palm Device, Palm Desktop software
and HotSync Manager software, as well as numerous options for synchronising different Palm
applications so the following assumptions have been made:

¢ Windows 2000
* Palm Desktop Software 4.1.4 or above
* HotSync Manager 4.0 or above

* Synchronising with Netscape Calendar
«  Synchronising with Netscape Address Book

This procedure has been tested on the following Palm models but it is expected similar
models will also work.

« Palm Treo 650

e Palm Tx

e Palm Tungsten E
e Palm Vx

¢ Palmm515

e Palmm100

Please contact the ITS Helpdesk on 33000 if you have any queries regarding this document.
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Uninstalling the Netscape Calendar Link

This is best done while HotSync Manager is running ie the icon should be displayed in the

system tray on the task bar.

1. Go into Control Panel and Add/Remove Programs and Remove the Netscape Calendar

Link

Currently inskalled programs:

i Microsoft ¥Gx (E33959

[ Microsoft %ML 4.0 5P 2

ﬁ Mouse Suike

& Mozila Firefox (1.5.0.7)

&dd Mew €9 Mozila Thunderbird (1.5.0.7)
: 'b Mero Suite

%1, Netscape Calendar Link

ﬁ MNetscape Communicaktor 4.5

i) MICI (Shared) U5, fworldwide {128 bit) (2.6.4-7)
ﬁ Mowel Client For Windows

i’ MYIDIA Drivers

E Oracle Calendar 9.0,4

ii'® Outlook Express Q23353

[#1 palrm Miackban

Fjg Add/Remove Programs

(ol x|
Sork by:l Marme ;l
-l
Size o44ME
Size 16.8MEB

Change/Remove

Size SO0KE

Size 28.8ME

Sizem 35 MR LI

2. Click Yes

Confirm File Deletion

® Are you sure you want to completely remove the selected application and all of its components?

>

3. Depending on your version of HotSync Manager or whether it is running or not, you may

see the following messages.

Click OK

Hot5ync Manager ﬂ

@ HotSwnc Manager is running, we need to shuk it down,
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Click Yes

Exit HotSync Manager

GD E siting HotSenc Manager will dizable this feature. v'ou can start the
HotSync Manager again from the Palm Desktop program group on the
Start menu,

Are pou sure you want to exit HotSyne M anager?

[™ Don't ask this question again

Click Yes
Restore HotSync Setktings? El

Do you wish to replace the current HotSync setkings
with their defaulk walues? This will enable vou ko

HotSwnc with Palm Deskkop,

4. Click OK to finish Uninstall

Remove Programs From Your Computer il

urlngtallshield will remove the software 'Metzcape Calendar
Link' from wour computer. Pleaze wait while each of the
following components is removed...

Shared program files...

Standard program files...

Folder itermns...

Program folders. .

Frogram directories...

= % RV OROR R

Program registry entries...

IIninstall successtully completed.

5. Reboot your PC.
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Installation of Oracle Calendar Sync for Palm
1. Download the Oracle Calendar Sync for Palm installer from
http://www.adelaide.edu.au/its/acs/calendar/pda.html#downloads

2. Save this file cal_syncpalm_win_1012.exe to a temporary location and double click to
start installation

Click Next
Eﬂracle Calendar Sync for Palm - InstallShield Wizard x|

E xtracting Files ‘

The conkents of this package are being extracted. 4 :
&A™

Flease wait while the Installshield Wizard extracts the files needed to install Oracle
Zalendar Svnc For Palm on your computer. This may take a fews moments.,

Reading contents of package...

I

InstallEhield
< Back | Mexk = | Zancel
3. Click No
Installshield |

@ Oracle Calendar Sync For Palm 10.1,2 optionally uses the Microsoft (R JMET 1.1 Framework, Would you like toinstall it now?
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4. Click Next
i-'.%l Oracle Calendar Sync for Palm 10.1.2 - InstallShield Wizard

international treaties,

Welcome to the InstallShield Wizard for
Oracle Calendar Sync for Palm 10.1.2

The Installshield{R) wizard will install Qracle Calendar Svnc For
Palrm 10.1.2 on wour camputer, Ta conkinue, click Next,

WARMIMG: This program is protected by copwright law and

= Back

Cancel |

5. Click Next
i'-.%l Oracle Calendar Sync for Palm 10.1.2 - Installshield Wizard

Destination Folder

Click. Mext ko inskall to khis Folder, or click Change ko install to & different
Folder,

G Inskall Oracle Calendar Sync Far Palm 10.1.2 ko
c:\Program Files\OraclelCalendar Sync For Palmb,

Install5hield

< Back

Cancel |
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6. Choose Custom setup and click Next

i Dracle Calendar Sync for Palm 10.1.2 - InstallShield Wizard

Setup Type

Zhoose the setup type that best suiks vour needs,

Please select a setup type,

" Complete

all program Features will be installed, (Requires the most disk
space, ]

Zhoose which program Features you wank inskalled and where thew
will be installed. Recommended For advanced users.

Inskallshield

< Back I Mext = I Zancel

7. If you are synchronising your Palm with Netscape Address Book or Contacts in your
Palm Desktop software, you do not need to install the Address Conduit so click the drop-
down box next to it and make sure it's set to Not Available (red X )

If you aren’t using any other address book and want to try Oracle Calendar’s Address
Book, leave the Address Conduit as it is.

When finished, click Next
i'e!:I‘ Oracle Calendar Sync for Palm 10.1.2 - InstallShield Wizard x|

Custom Setup

Select the program features wou want installed,

Click on an icom in the list below to change how a Feature is installed,

—Feat (] iphion———
Dake Boak Conduit Sati= Szt

To Do Lisk Conduit
Address Conduit

This Feature requires 36ME on
wour hard drive,

Install ko

Chamge... |
Help SpAcE < Back I Mext = I Zancel |

InskallShield
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8. Click Install
i Oracle Calendar Sync for Palm 10.1.2 - InstallShield Wizard

Ready to Install the Program

The wizard is ready ko begin installation,

Click Install ko begin the installation,

If wou wank ko review or change any of wour installation settings, click Back, Click Cancel ko
exit the wizard,

Installhield

Cancel |

< Back

9. Installation will proceed.
i Oracle Calendar Sync for Palm 10.1.2 - InstallShield ¥i
Installing Oracle Calendar Sync for Palm 10.1.2

The program features ywou selected are being installed.

Flease wait while the Installshield Wizard installs Oracle Calendar Sync Far
Palm 10.1.2, This may take several minukes,

Skakus:
YWalidating inskall

Install5hield

= Back Mewxt =

10. When install has finished, a Synchronization Settings window should appear.

NB a prompt to Restart may appear first but do not restart yet.

DMS Procedure for Oracle Calendar Palm Migration.doc 6/10/2006
Page 7 of 16



THE UNIVERSITY
OF ADELAIDE

AUSTRALIA

N
University of Adelaide, Information Technology Services W

11. Fill in the details as below
Sign In Settings

Synchronization Settings il

OracleCalendar Sync for Palm

B Slign In =ign In Enter your user and server information. Contact your system administratar to obtain your
. L Seftings ﬁ zerver hame and node.
- Date Book
B To Do List U zer Infarmation
(- Address Book
= Time Zone User
|a1 234567
Password

Ixxxmm

rver [nfarmation

Server

Icalendar. adelaide. edu. au

Mode

QK. I Cancel | Help | About |

Date Book Settings

Synchronization Settings x|

OracleCalendar Sync for Palm

E- Sign In Date Book  Control how refused events, attendee lists, locations, titles and details are
i Settings % spnchronized with your mobile device,
= Date Book
- Drate Range
- Bules —Add ba title
=]+ To Do List v My Attendance status
- Settings
- Dlate Range
- Rules —&dd o notes
B .ﬂ.dd!raes;.Bnok IV Lirit details - maximurn size in kilobptes
- Settings
Categgories |E4— i’
Rules V¥ Attendee names
- Time Zone " Display attendes names only
¥ Display attendee names and attendance status
[ Oracle Web Conferencing information
[ Personal notes

¥ Synchronize refused events

QK I Cancel Help About
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Date Book Date Range — NB set to current date only at this stage to avoid entry duplication

Synchronization Settings

OracleCalendar Sync for Palm

El- S_ign In Date Book |Jze dates to filker events that are synchionized with vour device, Specify a
¢ e Settings % synchronization range, or select specific dates uzing Select D ate.
El D_ate Book
Date Flange
- Bules — From
To Do List " Date Range
Address Book
- Time Zore |4 Iweek[s] ﬂ In the past
&+ Select Date
| B/10/2008 =l
~Ta
" Date Range
Iweek[s] j Ith the: future
| B/10/2008 =l

¥ Delete entries outside of syne range from device

0k I Cancel | Help | About |

Date Book Rules

Synchronization Settings ﬂ

OracleCalendar Sync for Palm

- SignIn Rules Chooze a general mle when spnchronizing items that have been modified on bath the:
Settings 4=l=rr\, calendar zerver and pour mobile device,

El- Date Boak

- Settingz

- [ ate Aange

Seftings

- Rules If there iz & modified item on both the calendar server and vour mobile device:
[=- To Do List
- Gettings Replace mabile device iterm with calendar server item

. Date Hange B e
- Rulez

- Address Book
- Settings

- Cateqories
- Aules

[ Time Zone

e device item

QK I Cancel Help About
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To Do List Settings

Synchronization Settings il

OracleCalendar Sync for Palm

E- Sign In ToDolist  Contral the maximum size of to da item details that are synchronized with paur device.
¢ - Seltings

- Date Baak

- Settingz

- [1ate Range

- Rules v Limit detailz - masirmum size in kiobytes

= T.D Do List |E4— ﬁ

- [ate Range
- Aules

- &ddrezz Book
- Settingz

- Cateqories
- Rulez

[ Time Zone

ak I Cancel | Help | About |

To Do List Date Range — NB set to current date only at this stage to avoid entry duplication

Synchronization Settings x|

OracleCalendar Sync for Palm

B Fign In Ta Do List Ilge dates to filter to do items that are sunchronized with your device. Specify a
i - Settings g syhchronization range, or zelect specific dates using Select Date.
=B D ate Book
Date Range
— From
E- Ta Da List " Date Range
i Settings
: |4 Iweek[s] ﬂ I the past
' Select Date
[#- Addrezz Book -
- Time Zone I BA10/2008 —I
~Ta

" Date Range
|E Iweek[s] j Ir the future

| B/10/2008 =l

¥ Delete entries outside of sync range from device

QK. I Cancel Help About

To Do List Rules
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i

OracleCalendar Sync for Palm

El- Sign In Fules Chooze a general mile when synchronizing items that hawve been modified on both the
i e Seftings 4==> calendar server and your mobile device,

E| Date Book
- Settings
- Date Range

- Rules If there iz a modified item on both the calendar zerver and your mobile device:
[ To Do List

- Settings

- Date Range
- Aules

[ Address Book
- Settings

- Categoriez
- Aules

(- Time Zone

Feplace mobile device item with calendar server item

Replace calendar server iterm with mobile device item

(] I Cancel Help About

Time Zone Settings
When finished, click OK

Synchronization Settings il

OracleCalendar Sync for Palm

E- Sign In Time Zone Select the time zone that conesponds to your device.
i Settings
El- Date Book

i Settings

- Drate Aange

- Rules Time zone
= To Do List CST-9:3000T =l

i Settings

i Date Rangs Z0ohE name

..... Fules
B Address Book Australian Central Standard Time, Austrahian Central Daplight Time
= Time Zone .

| fr— Countries

Australia [South Australia and Broken Hill)

QK. I Cancel Help About
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12. Click Finish
i-'.%l Oracle Calendar Sync for Palm 10.1.2 - InstallShield Wizard ﬂ

InstallShield Wizard Completed

The Installshield Wizard has successfully installed Oracle
Calendar Sync Far Palm 10,1, 2, Click Finish bo exit the wizard,

Zancel |

NB these settings you have entered, particularly the date ranges, can be altered at a later
date by going into:
Start Menu — Programs — Oracle Calendar Sync for Palm — Settings

= Back

13. Click Yes to restart your PC.

i'.fd Oracle Calendar Sync for Palm 10.1.2 Installer In A

COracle Calendar Sync For Palm 10,1
You must restark your sys
changes made to Cracle Calendar Swnc For Palm 10.1.2

ko take effect, Click Yes to restart now or Mo i wou
plan to restart later,
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While your PC is rebooting, turn on your Palm device and delete the NCSetup application

1. Click on the time in the top left corner and select App-Delete

2. Scroll down list of apps and tap on NCSetup then tap Delete

3. Tap on Yes to delete NCSetup

6. Tap Done to finish
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Setting up new Oracle Conduits

1. After restart, right click the Hotsync Manager and choose Custom.
Settings should look similar to this ie Date Book (Oracle Calendar) and To Do List (Oracle
Calendar) should be set to Synchronise the files.

x

INi-:k Robinzon j
Conduit Action
Date Book [Oracle Calendar) Synchronize the files u
To Do List [Oracle Calendar] Synchronize the fles -
Memo Pad Do Mathing Lhange. .. |
Calendar [Oracle Calendar] Do Mothing
Tazksz [Oracle Calendar] Do Mathing Default |
Memoz Synchronize the filez
Expenze Synchronize the filez Help |
MHotePad Synchronize the filez
Woice Memo Synchronize the filez
Ml il Lk 2l Crimebrrmize Has Flas j

This will be correct for older Palm devices where the Calendar feature is called the Date
Book and the Tasks feature is called the To Do List.
Examples tested where this is the case are the Palm Vx, M100 and M130.

For newer devices such as Tungstens, TXs and Treos, the Date Book and To Do List
conduits will need to be set to Do Nothing and the Calendar (Oracle Calendar) and Tasks
(Oracle Calendar) will need to be set to Synchronise the files.

2. To do this, click on Hotsync Manager and choose Custom.
Select the Conduit you want to change and click Change.

x

I Mick Robinzan j

Conduit Action

D ate Boak [Oracle Calendar] Do Mathing
To DaList [Oracle Calendar) Da Mathing

kemo Pad D' Mathing

Calendar [Oracle Calendar]  Da Mathing

Tazkz [Oracle Calendar] D' Mathing

kemos Synchronize the files

Expenze Synchronize the files

MaotePad Synchronize the files

Yoice Memo Synchronize the files

Musiel Lckall Crmehrowiza Haa Floo ll
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3. Then choose either Quick Synchronisation or Do Nothing and tick Set As Default

Change HotSync Action x|

Oracle Calendar Sync Calendar Conduit

— HaotSpne: Action

E! &+ [uick Synchronization

u || {” Do Mathing

E! ™ Full Synchronization

Settings

Settings... |

k. I Cancel | Help |

4. Click on Done when finished.
x|

I Mick Robinzan j

Conduit Action

D ate Boak [Oracle Calendar] Do Mathing
To DaList [Oracle Calendar) Da Mathing

kemo Pad D' Mathing
Calendar [Oracle Calendar]  Synchronize the files
Oracle Calendar] Synchronize the files
kemos Synchronize the files
Expenze Synchronize the files
MaotePad Synchronize the files
Yoice Memo Synchronize the files
Musiel Lckall Crmehrowiza Haa Floo ll
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Testing and Adjusting Calendar Synchronisation

There are two settings that may need changing before you are able to synchronise
successfully.

1. In the Start Menu, you should see an item called
OracleCalendarClient904 _its.software.ua and a
Palm Migration application in the sub-menu.

Palrn Migration

NB - If this menu item is not present, your settings are correct so proceed to Step 3

2. Click this application which copies a timezone settings file and removes an old Netscape
Calendar registry setting.

3. Click on the Hotsync Manager icon in the taskbar and select Exit
4. Restart the Hotsync Manager from the Palm Desktop Menu in the Start Menu.
5. Turn on your Palm device and try a HotSync.

If there are no Hotsync errors, check the Calendar (or Date Book) on the Palm device and
make sure your appointments are showing.

If there are any duplicate entries, they should only be on the current day, providing you set
the date range as the current date on pages 9 and 10 of these instructions.

Go into Start Menu — Programs — Oracle Calendar Sync for Palm — Settings and adjust
the Date Book and To Do List date ranges to your desired settings e.g. 4 weeks in the past
and 6 weeks into the future.

Perform another Hotsync and check that new entries have been added.

Try adding a meeting in Calendar on your PC, HotSync, then check that the Palm Calendar is
updated.

If you are still using Netscape Address Book, check that Contacts on the Palm are still
working and synchronised with Netscape’s Address Book.
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