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Introduction

Remote files is a service provided by ITS to enable Staff to access files on their University provided home drive from a remote computer such as a personal computer (at home or via wireless connectivity on campus).
This enables Staff to transfer files between the computer they use to access remote files and your university home drive and share drives. U: and shared drives
Who should use this
The intended audience of this document is
· Staff at The University of Adelaide.
Before you begin
The following guide assumes that the system you are using meets the following requirements.
· You are using a reliable and fast broadband internet connection.
· Wireless internet on campus

· Broadband at home

· Any other computer connected to the University network

· Your computer is set-up correctly to access the internet.
· Proxy settings

· Internet firewall settings

· Browser security settings

· You have a user account..
· You are using Internet Explorer or Firefox as your web browser.

Connecting Using Microsoft Internet Explorer
1. Open Internet Explorer, and in the address bar type https://remotefiles.adelaide.edu.au
2. A security alert similar to Figure 1 may appear. You must click “Yes” in order for the application to work correctly.
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3. The application will prompt you with a “Remote Desktop Security Warning” dialog. In order for files to be shared between your desktop computer and the remote server, the “Connect your local disk drives to the remote computer” option must be checked, as per Figure 2.
[image: image3.png][Remote Desktop Conné

The Remte Deskiop has requested a connection ta your
computer. Do you want o

v Eanmiast i losal ik divves o s femals sompiies

=

For secuity easons, you may not want o allow tis.

[ Cancel






4. A login dialogue as in Figure 3 will now appear. Enter the username and password. This is the same user name and password you use to login to the student labs on campus.
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5. This completes the login process and you will be presented with the remote files window.
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6. For more information regarding general usage of the system, refer to “Using Remote Files”
Connecting Using Mozilla Firefox
1. Open Mozilla Firefox, in the address bar type: https://remotefiles.adelaide.edu.au
2. A login screen will appear. Enter the username and password. This is the same user name and password you use to login to the student labs on campus.
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3. After a successful login you will see a box with the title “Available Applications”. Click on “Remote Files Access”
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4. Your browser will then proceed to run the “Java runtime environment”; you should allow it to install. You must have the latest version of the Java runtime environment for Firefox. This can be downloaded from http://www.java.com/en/download/
5. You will be presented with several warning dialogues regarding security certificates for the application. You must click “yes” to all of these warnings in order for the application to install.
[image: image8.png]&

Do you wart ta accept the certficate From web ste ™, adelaide. e au' for
the purpose of exchanging encrypted information?

Publher authenticty can o b verfed.

1\ T sty ot wes sy o conpny e st st

) The securiy certficate has not expired and s st vald

iare Detalk





6. If successful, the application will launch, presenting you with an interactive remote desktop session within your browser.
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Using Remote Files
To begin click on the “START” button and select “My computer”. 
A window will open with all accessible drives.
Explanation of drives under Internet Explorer
Network Drives

The drive letters under Network Drives match what they are when you are logged into a standard student lab.

U:\  is your home drive.

S:\ is the shared drive

Other drives

Explanation of Other drives.

The drive letters under Other will match the drive letters on your local computer.

For example:

C:\ is your local computers hard drive

D:\ may be a secondary drive on your local computer such as a CDROM or another hard drive.

F:\ or H:\ may be a USB thumb drive.

Explanation of drives under Firefox

H: is the local drive on your computer, C:\

U: is your  home drive.

S: is the share drive.

Copying files between drives

This process is exactly the same process used if you were copying a file from your U:\ drive on a standard university desktop to your USB drive or a floppy disk.

1. Navigate to the file you wish to copy.
2. Right click and select “copy to folder”
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3. Navigate to the location you want to copy the file to.

[image: image11.png]=lo/x|
&)~ [E]psiirenoteies st casautowe=] & | 421 % | [ecose ol
o B U e s G
Google |60 & B + | €3 Bookmarks~ Rk > (O settings~

& & @ Remote Deskiop Web Comecton || f - B - - irpase - Gk -

Gk vew Took e
Qs - © - 3 [Broes 13 @ X W [@
adress [52.U,

onro7ez 1300002025 _a01_elecrt_0
5% = 2004mail pst
progzo Copy Items [Z1x]
Config
oekion Selctthe lace where you wank ta copy
e 300-002-025_ 1. lent. . Then lck he Copy button,
Favortes
iy eBocks Deskion
& 9 my conputer
My Music 52 shared} on 'uofal (51)
iy ictures 3£ 1084425 on wofalusers$is ()
1y ideos EES Hih Levelt
PC_Clnt 5 Dde6abiFOB71e089e 1 1cb52385d matrix (1)
Startmenu {5 Altrs_Delivery_Package_(632472109¢
Support Tocls > _
temp
Timefix To view any subfolders, click s lus sign above.
s
webstte Make New Folder Copy Concel
WINDOWS p
1 Weekly Status Report Template b Apatasheet

it G onemace

| 3cis2100 Hpsbbace jleoy _'_I

<





4. Right click and select paste. This file will be copied to the folder selected.
5. Alternatively you can click and drag the file as you would on a standard windows computer. Please note the right click menus are disabled.
Viewing Files
Remote Files has some limited document viewers built in.

You cannot edit documents or print.

The following viewers are available for their corresponding documents.

· Word
· Excel
· Image Viewer
· Text

To view a file double click on the file and the document will open in the associated viewer.
Logging Off

When you are finished using Remote Files you must logoff rather than just closing the browser window or web page.
Select START -> Logoff

[image: image12.png]My Computer
3 windows Secuiy
|4 start [Provides





The logoff process will occur and your browser window will close.

FIREFOX USERS 

To complete logging off in Firefox an extra step needs to occur.

Select the Log Off button on the Applications screen.
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Troubleshooting and Frequently asked Questions

I can’t see my USB drive
Drives are not dynamically mapped by remote files. You cannot insert a USB drive half-way through a session

For a USB drive to appear you must have it plugged in before you login to remote files.
I don’t have access to all my Local drives under Firefox

The set up of drive connections to local disk drives is a one-off set up for each workstation used.  If you are using a different local workstation each time you connect then this will need to be set up each time for that workstation.

1. Press the Setting button in the bottom right corner of the remote files window.
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2. Select the Drive Mapping tab. Press Add.
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3. Select a drive letter for the drive mapping to appear against. Use the browse button to select the drive on the local computer you want to map to and press OK.
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4. To complete the drive mapping process log off and log back into remote files.

Support Options

If you are having problems using remote files or have questions relating to this document please direct your enquiries to The University of Adelaide ITS Helpdesk on 830 33000.

Page 8 or 14

