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The files on your user drive are all stored on the network and are backed up every night.

ITS has implemented a new feature enabling you to do self service recovery of files you may have accidentally deleted, or require a previous version of.

Self service recovery are available from the previous  5 days. You can quickly and easily access previous versions of your files  by following this process:

1. Open up a windows explorer windows and in the address bar type “ .ckpt”

2. This will bring up a window that has 5 folders in it, these are the backups of your home folder that are available to you. The folders are named by the date that each back up was taken. 
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NOTE These are taken at midday everyday. Ignore the GMT setting
3. Select the folder time of your choice and enter the folder. This folder will contain an exact copy of your files at the time that the backup was taken.
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4. Select the files that you want to restore and copy them to your U: drive. Please note that you will be unable to save files within the backup folders.
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5. Paste the files back in your U: drive to fully recover them.
[image: image4.jpg]Edt Vew Toos telp

ckpt\2006_12_20_02.0

DEack - @) - (|2 Foders | 5 3 X 9 | @

adress [ U dot

Neme - T See [Tyee Toste todred [ atubuees |
(C)2006_12_14_02.01.07_GMT File Folder 23{11/2006 6:38PM R
(C)2006_12_15_02.00.46_GMT File Folder 23{11/2006 6:38PM R
[£2006_12_18_02.00.25_GMT File Folder 23(11/2006 6:38PM R
(£)2006_12_19_02.01.43_GMT File Folder 18/12/2006 6:33PM R
()2006_12_20_02.01.27_GMT File Folder 19/12/2006 4:14PM R

27_GMT\home folder

Yok - O - B [ rkes |3 0 X 9B

uttess [5 ) conanne_12_20_02.1 27 G ldr

8« |

T I oo [T Tostoviodted | awbre
[CDocuments. File Folder 19/12/2006 4:43PM R
(CyFavarites. = o

Bty s ome o

vew »

Arrange IconsBy >
Refresh

Paste Shortcut

New

Properties.

iy videos Edt Gew Took tep
@y webs
il Dk - O - B | oroders |15 5 X 9| @
Cowinbows Aderess [ Unpome Folder ECE
Name - I See [Tyee Toste todred [ attbutes |
(C)Documents File Folder 19/12/2006 4:43PM R
iy pusic File Folder 19/12/2006 4:43PM R
By videos File Folder 19]12/2006 4:43PH R
@Iy webs File Folder 19/12/2006 4:43PM 5
File Folder 19/12/2006 4:43 PM
File Folder 19/12/2006 4:43PM







6. You will now be able to resume working from the file/folders as normal.
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