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W elcome

Welcome to Adelaide my fellow students, home for the next few
years. I hope that this Handbook helps you to work your way
through what seems like a maze when you start university. Trust
me, it all becomes clearer. Some of you may be excited about the
journey you have begun in building your career, and some of you
may have the jitters, nevertheless you are certain to enjoy your
stay in Adelaide while progressing in your course. Leaving home
would have been one of the most daunting things you have done,
believe me it is worth it, for the opportunities you will experience.

The weather, maybe quite different from your home: the dry
heat in February to the falling of leaves in March to the gray
gloom in August to the lush green leaves in September; yet this is
one of the top ten places to live in this world. Adelaide is favourable
place for learning as it is without too many distractions in terms
of entertainment. This doesn’t mean you will be bored. You will find nightlife zest at pub, clubs and bars in
east Rundle Street and Hindley Street, you will also find entire streets filled with cafés and restaurants
with their own distinctive taste, where you can have an enjoyable night dining with friends.

Your university life will be quite different from your study life at home as it requires a lot of hard work
and responsibility. At first university life will be quite frightening, as you will experience a lot of challenges
both academically and socially. The task of managing time between the two will be hard- it was for me
anyway. Prioritisation is the key to success, by setting your priorities and goals and working hard at them
you will get through university.

There are over 2000 international students from different countries with mixed cultural backgrounds
that you can meet during lectures or at Overseas Students’ Association (OSA) events. The OSA’s aim is
to monitor and ensure the welfare of international students at the University of Adelaide and to bridge
the cultural gaps that may exist between international students and the local student community. The
OSA helps international students make friends and enjoy their stay in Adelaide by organizing events that
will give the opportunities to interact with fellow students. The OSA publishes this International Student
Handbook  to help you orientate to student life. It contains refernces to  sources of information that
students can utlise. Other useful publications, which you can obtain from the Student Centre and the
International Student Centre (ISC), include-

· The University of Adelaide Student Guide 2004
· The ISC Orientation Manual  2004
· The ISC Ar rival Pocket Guide  2004
· The University of Adelaide Housing Sear ch Guide  2004

I congratulate you for making it to the University of Adelaide, and make a life impact on society. One final
comment, “Do what you have to do, do what you want to do, and leave no room for regrets”.

Soshan Joseph Peiris
OSA President 2003/04

INTRODUCTION BY THE OSA PRESIDENT
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FROM THE LORD MAYOR FROM THE VICE CHANCELLOR

On behalf of the Adelaide City Council I extend a
warm welcome to students who have traveled from
far a field to study in Adelaide.

I am delighted that you have decided to live in
Adelaide for this important stage in your lives.

Indeed, each year, people from all over the world
choose to live, study, work and teach in Adelaide’s
educational institutions.  These people are attracted
to the City for its strong record of innovation in
education and social and political reform; the city is
considered to be a great meeting place of minds.

Having studied overseas some 20 years ago in
several different cities, including New York, Berlin
and Paris, I still appreciate the rewards that such
an experience presents – from developing new
friendships to learning about different cultures and
exploring a new city.

Indeed, you should find that exploring Adelaide is
easy. Most of the inner City attractions are within
easy walking distance and easy to navigate.

Please set aside some time from your studies so
that you can enjoy Adelaide’s culture and relaxed
lifestyle.

Best wishes for a successful academic year and I
hope that your experience of living in Adelaide
provides a lifetime of fond memories.

Michael Harbison
Lor d Mayor
Adelaide City Council

Welcome to the University of Adelaide.

Overseas students are a valued part of the
University of Adelaide community.  At Adelaide, you
will benefit from a unique educational experience
outside of your home country.

The time you spend learning in a different
environment and experiencing different cultures
will be invaluable to you in the years ahead.  This
will give you the edge over other students who
have not had the opportunity or desire to seek
out an overseas education.

The University of Adelaide and the South Australian
community will also gain from your attendance,
because your time here will enrich the educational
environment of our campuses and the fabric of our
society.

I commend you on your choice of Adelaide as an
educational destination, and I hope that you have
pride in the qualifications you earn.  I also hope
that you will consider Adelaide to be a second home.

Professor James A. McWha
Vice-Chancellor and President
Univ ersity of Adelaide
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The Overseas Students’ Association (OSA) is the
peak representative organisation for international
students at the University of Adelaide. It was
founded in 1985 as a student club, but has since
become an incorporated body that now represents
over 1900 students.

The OSA has two main objectives. They are to
monitor and maintain the welfare of international
students at the University of Adelaide, and to bridge
cultural divides that may exist between international
students at the local community – both at the
University and in Adelaide in general. All interna-
tional students at the University of Adelaide are
automatically members of the OSA. Furthermore,
other interested individuals who have similar aims
and objectives as the OSA are invited to become
associate members.

A Council of twenty-five members governs the
OSA. Elections are held for most positions in
September, and first year representatives are elected
in the following March. In addition, the OSA employs
a Research Officer and Administrative Assistant to
assist with the successful functioning of the
association.

The OSA offers the following services to its
members:

1. Advocacy. The OSA represents its members on a
variety of levels, both on the personal level and as a
group, and both within and outside of the
University. The OSA Research Officer and
Education & Welfare Officer can assist OSA
members with queries about academic procedures,
assessment, difficulties with staff and departments,
and so on. They liaise closely with the International

WWWWW HHHHH AAAAAT IS THE                   T IS THE                   T IS THE                   T IS THE                   T IS THE                     ???

Student Centre (ISC) for the benefit of all
international students at the University.

On a wider scale, the OSA is represented on
University and Union committees that make
decisions that affect all areas of student life. In
addition, the OSA Research Officer produces
submissions to bodies within and outside of the
University on a wide range of issues that concern
the education and welfare of international students.

2. Representation. The OSA has established networks
across the University in order to improve the
representation and rights of international students.
In addition to links with academic divisions, the OSA
is hoping to establish links with individual faculties
and departments in 2004, at the centre of which
will be international student departmental
representatives.

3. Facilities. The OSA is located on the first floor of
the George Murray Building. We have a spacious
lounge that all international students are welcome
to use. It is a quiet place (except when very busy!)
to study, chat, read, or to eat lunch. The OSA
subscribes to a couple of newspapers, and there is
a newspaper for searching the web and emailing, a
stereo, and a microwave available for use. Located
in the OSA Lounge is the International Student
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The OSA Council 2004
Information Library, which contains
information on topics such as academic
support services, complaints procedures,
health and welfare, immigration and visa
issues, and personal development.

Located on the same floor is the OSA
Research Officer’s Office and the OSA
Council Office. These offices are the first
point of contact to receive assistance. They
are usually staffed during the day.

4. Publications. The OSA produces several
publications for its members:

« The International Student Handbook, which
you are reading at the moment, is a guide
for new international students that
contains information about many aspects
of study and life in Adelaide;

« The OSA Yearbook is produced yearly for
graduating international students that
contains articles written by these students
and other members and photos from the

year’s events;
« The OSA Times is the quarterly OSA

newsletter. It is made available around the
OSA and can also be viewed online;

« The OSA Web Site is another useful source
of information for international students
at the University of Adelaide. It is updated
frequently and contains the latest news,
information and items of interest for
international students. It can be accessed
at <http://www.adelaide.edu.au/osa/>;

« The OSA Bulletin is the fortnightly email sent
out by the OSA informing its members of
up-coming activities, issues affecting
international students and calling for input.

5.  Social and Cultural Activities. The OSA Activities
Officer and Committee organises events and
activities throughout the year for OSA members.
Information on these events can be found on p.
7 in this publication.

Contacting the OSA. The George Murray Building,
in which the OSA is located, is between the Barr
Smith Lawns and the Cloisters, above the Studio
& T-shirt Shop.

The lounge is open from 9am until 5pm weekdays,
the OSA Council Office opens according to the
schedule of the council members, and the OSA
Research Officer is in her office every day.

The OSA Research Officer can be contacted on
(08) 8303 3895
The OSA fax number is (08) 8303 3896
The OSA email address is osa@adelaide.edu.au
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The OSA is an affiliate of the Adelaide University
Union (AUU) and as such it receives funding
in order to represent and provide for the
welfare of the international student body.  See
the diagram of the AUU structure on this page
to understand where we fit in.

Every student of the University is a member
of the AUU, and pays a Student Services Fee in
order to allow for the provision of essential,
non-academic services on campus, for the
effective representation of all students, and for
the creation of a campus community and
culture. The AUU uses the student services fee
to provide a huge range of services to you.
Ranging from welfare and employment, to
student representation, to activities on the
lawns and in the bar. Almost every aspect of
campus life and culture is run by the AUU and
is essentially controlled by you, the student.
Furthermore,  a student elected board governs
the AUU as a whole. The Board of Directors of
the AUU, comprising of annually elected
students plus one staff member, is ultimately
responsible for every aspect of the organisation
– including setting the student services fee, and
how the income is spent. The Union President
and Chair of the Board is elected by Board
members and is responsible for policy
development and for overseeing the
development and implementation of strategic
planning.

So at the end of the day, it is up to students to determine the quality and extent of facilities, activities and
services on campus. In the true nature of student organisations, the possibilities are endless and the
potential is there. All that’s needed is more student involvement in the many aspects, and a bit of enthusiasm.
So go on, get into it.  More information about the AUU, its services, facilities and affiliates look in the A-Z
Guide in this Handbook. Or go to… <http://www.union.adelaide.edu.au>

W elcome

THE OSA AND THE AUU AND YOU
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OSA Cup
The OSA Cup is perhaps the OSA’s biggest event,
with in excess of 200 dedicated soccer players
turning out for it. The event was in the beginning
seen as a casual event for students to kick a soccer
ball about. However, it has developed into a great
event that brings out the competitive edge and skill
in the players. In 2003 the atmosphere was full of
excitement as the teams rolled out onto the greens
for the day’s event. The day was mostly filled with
noise from missed opportunities or from well-
executed goals. The spectators were treated to a
glorious display of sporting form.

The event will be bigger and even better in 2004,
as the OSA plans to hold the tournament over two
weekends so that more teams can take part.

Multicultural W eek
Multicultural Week (M-Week) has been held
successfully since 1993. The success of this event
relies heavily on student participation and most of
all the organisation of the event. In 2003, the event
was hosted on the Barr-Smith Lawns and held over
a four-day period with food and drink in supply.
The performances were very colourful which
included songs and dances from Indonesia, China,
Ireland Scotland, Brazil, Indigenous Australia, and
India.

The purpose of Multicultural Week is to give
students an opportunity to explore the various
cultures that are represented at the University of
Adelaide. Most of the food stalls are organised by
students and dances performed by the students.
The great satisfaction in receiving the ambience of
a weeklong celebration of dances and food is
knowledge to some extent of a different culture.

W elcome

OSA EVENTS

There were many students, who actually
appreciated the effort of their comrades and turn
out in numbers to support and enjoy in the
festivities. Dignitaries officially opened the 2003
celebrations.

Impressions
International Impressions is a grand night of nights
in Adelaide for international students. The history
of the event dictates that it is held in conjunction
with the other two universities in South Australia.
Normally it is a second semester event. The event
is as a culmination of the multicultural celebrations
in the city of Adelaide, which happen at the same
time of the year. It is a formal ‘black tie’ gala event, at
which international students attend wearing their
finest dresses and suits. To a feast of live international
performances, guests dine on an equally sumptuous
selection of fine cuisine and beverages. The evening
then develops into a dance party until the early
hours of the morning.

O’Camp
The OSA’s Orientation Camp (O’Camp) is always
a memorable event at the start of the year for
commencing international students, not only to
better understand Australian life and culture, but
also to meet other students and to have a fun time.

The 2003 O’Camp was a successful event, which
saw over 130 students from as far away as Latvia,
Ireland, Brunei, Denmark, Germany, China, Singapore,
Sri Lanka, Singapore and Malaysia participate.  The
two- day camp, which took place in Victor Habour,
was full of fun and games. There were encounters
with kangaroos and much more. The O’Camp is
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designed to foster teamwork
and encourage interaction
amongst students, who are
here for the first time. In
addition, it helps students to
expand their social circle
within no time and makes
them adapt to their new
environment rather easily by
the formation of these
friendships.

This year’s O’Camp is bound
to be just as interesting and
is planned for February 20-
22. The organising committee are, at the moment, cracking their skulls to make this an even more successful
event than what it was last year. We sincerely hope that you take part.

Other events
There are other smaller events organised in the course of the year. These include social gatherings, which
enable students to catch up with their friends from O’Camp or from other events. These are skirmish
war games, quiz nights, go-kart racing and the annual competition pizza eating challenge.

W elcome
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The National Liaison Committee
(NLC) was formed in 1986 to
combat the full-fee paying system
for international Students
studying in Australia.  As a “for
students, by students”

organisation, the NLC is recognised in the education
industry as the peak representative body for
International Students.  It works closely with
universities, governmental bodies and other student
organisations to assure quality education and
support services for International Students.

The NLC now focuses on education and welfare
issues concerning international students in Australia.
On the national level, recent issues that the NLC is
concerned about include the deregulation of
Overseas Students Health Cover (OSHC)
providers, proposed changes on laws and
regulations governing education services for
international students, and ethical marketing by
education providers.

In South Australia, the NLC branch works actively
with the international student representatives on
campus as well as international student advisors
and other related bodies.  In cooperation with the
student bodies, the branch pursues development
and improvement in issues that affect students in
the state such as adequate student accommodation
and cultural sensitivity in educational institutions.
The branch also periodically organises statewide
events such as ‘South Australia Multicultural Week’,
and welcomes all international students in the state
to participate in these events.  Besides the team of
branch executives who run the branch, there are
also associated sub-committees that students are
encouraged to join in.

For further information or inquiries, don’t hesitate
to contact your NLC branch at nlcsa@yahoo.com.
or grab a brochure from the OSA.

You could also get involved as an International
Student Representative. International Student
Representatives are full-time students, who usually
work on a voluntary basis. The position allows you
to meet many people and have fun. You also gain
experience in writing articles, organising activities,
managing time effectively, public speaking, listening
to grievances and recommendations; and most
importantly you get to help fellow atudents. The
NLC is always interested in new comrades.

THE NATIONAL LIAISON COMMITTEE

W elcome
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G’Day Australia

In 1770 Captain James Cook charted the east coast
of Australia and claimed it for the British Crown.
For many European Australians, Cook symbolises
the nation’s foundation, for many Aboriginal
Australians he symbolises the beginnings of an
invasion. Aboriginal people arrived in Australia some
50,000 years ago and quickly occupied the length
and breadth of the continent. At the time of Cook’s
‘discovery’ of Australia, Aboriginal people probably
numbered 500,000 and were divided into separate
nations, occupying distinct territories and speaking
hundreds of different languages.

European settlement began in 1788 when a convict
colony was established at Botany Bay, the site of
present-day Sydney. In the late 18th and early 19th

century, further convict settlements were
established along the east coast, in part, to forestall
French claims. One of the first free (non-convict)
settlements was the Swan River colony established
in 1829, but it struggled to attract settlers and later
requested convicts. South Australia was established
as a free colony in 1836, employing the principles
of ‘systematic colonisation’ by funding immigration
through the sale of land.

By the 1830s settlement began to expand into the
interior as wool became a valuable commodity and
settlers sought fresh pastures to graze their sheep.
This expansion also lead to a long series of frontier
wars as Aboriginal people resisted European
encroachment on their lands. In the 1840s gold was
discovered in New South Wales and Victoria, fuelling
further economic expansion and rapid population
growth. The system of convict transportation now
began to be wound down and by the 1850s
Australian colonies were achieving self-government.
By the late 19th century Australians were beginning
to articulate a distinct cultural identity in their art
and literature, drawing inspiration from the settler’s
relationship with the unique Australian
environment (this is despite the fact that Australia
had one of the most urbanised populations in the
world). Celebrated in stories of the pioneer and
‘bushman’, aspects of this heritage, for better of
worse, still find expression in characters such as
‘Crocodile Dundee’ and Steve Irwin.

In 1901, the six Australian colonies federated to
form the Commonwealth of Australia and the
Australian nation came into existence. At this time,
Australia’s population was overwhelmingly Anglo-

Celtic in origin, and it sought to preserve the status
quo by implementing a ‘White Australia’ policy,
designed to severely limit non-white immigration.
While now politically independent of Great Britain,
Australia maintained strong cultural, economic and
strategic links to the motherland. Australians often
referred to themselves as ‘Anglo-Britons’ and well
into the 20th century some Australians still referred
to Britain as ‘home’. When Britain entered World
War I, Australia followed suit without a second
thought. It did so again with the outbreak of World
War II. By the end of that war however, as the British
Empire waned, Australia increasingly allied itself to
the United States of America.

High levels of post-war migration resulted in a rapid
change in the ethnic make-up of the nation with
migrants now coming not just from the United
Kingdom but also from Southern Europe, especially
Italy and Greece. By the end of the 1960s, the ‘White
Australia’ policy was officially abandoned, and the
end of the Vietnam War saw an influx of migrants
from South-East Asia. The status of Aboriginal
Australians also began to be re-assessed; for
generations Aboriginal people had been subjected
to a policy that sought to assimilate them into
mainstream Australian society, but by the 1960s
discriminatory policies began to be dismantled and
Aboriginal rights began to be recognised. By the
close of the 20th century Australia had become one
of the most multi-cultural nations in the world:
economically oriented toward the Asia-Pacific
region, strategically tied to the United States, yet
still strongly Anglo-Celtic in its institutions and
outlook.

Rober t Foster , Histor y

A VERY SHORT HISTORY OF AUSTRALIA
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G’Day Australia

The Commonwealth of Australia is one of the oldest
democracies in the world. It was established in 1901.
Government is based on a federal system of six
states and two mainland territories (there are also
a number of additional off-shore territories). The
national capital is Canberra located in the Australian
Capital Territor y. The six states are New South
Wales (capital Sydney), Victoria (Melbourne),
Queensland (Brisbane), South Australia (Adelaide),
Western Australia (Perth) and Tasmania (Hobart).
The remaining mainland territory is the Northern
Territor y (Capital Darwin). Each of the States and
both the Territories have their own level of
government.

Australia is a constitutional monarchy and has a
parliamentary system of government. The Head of
State is the Queen, though on most occasions, the
monarch (Elizabeth II) is represented by the
Governor-General. There are two houses in the
Federal Parliament. The House of Representatives
has 150 members elected to represent single-
member electoral districts of roughly equal size. The
Senate has 76 members with 12 are elected from
each State and 2 each from the Territories. The
government is formed by the largest Party (or
coalition of parties) in the House of Representatives.
The leader of the government is called the Prime
Minister. The current Federal Government is a
Liberal Party/Nationals coalition. The Australian
Labor Party (ALP) principal parties in Australia are
the  currently in opposition

There is no fixed term for the Parliament or fixed
date for elections though the maximum period
between elections is 3 years. Members of the
House of Representatives are elected for 3 years
using a preferential system of voting, the Senators
from the States are elected under a form of
proportional representation for 6 year terms with
half the members retiring at each election (the terms
of the Senators from the Territories are the same
as members of the House of Representatives). The
last Federal election was in October 2001.

The governments of the States and Territories
operate on a broadly similar basis. However, in
Queensland and the two Territories the Parliaments
are unicameral (they have a single House). In the
States the leader of the Government is called a
Premier (or Chief Minister in the Territories). The
Monarch is represented at State level by

THE GOVERNANCE OF AUSTRALIA

Governors. Several States, including South Australia,
have now adopted fixed term 4 year parliaments.

The Federal Parliament has power to make laws on
a limited range of areas that are specified in the
Constitution. These include defence and foreign
affairs, immigration, overseas trade, and finance. State
governments have powers over all unspecified,
‘residual matters’. Where a State law and a Federal
law are in conflict, the Federal law prevails to the
extent of the conflict. However, as the financial
power lies in the hands of the Federal Government,
in recent years the States’ capacity for truly
independent action has been limited. So while States
have powers over such matters as police, legal
services, health and education, their policies are
increasingly influenced by the limitations applied by
the terms of the Federal grants.

Matters such as street maintenance, local
environmental initiatives, public works, and rubbish
collection in cities and towns are dealt with by local
government. In many remote rural areas with very
sparse populations there is no local government
or responsibilities rest with community councils.

The High Court is the supreme judicial body. The
High Court hears disputes over the Constitution
and is the Court of Appeal from each of the State
Supreme Courts. There are other Courts at Federal
and State level that hear cases appropriate to their
jurisdiction.

Clement Macintyr e, Politics
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AUSTRALIA- THE GREAT SOUTHERN LAND

G’Day Australia

The vast majority of Australians huddle around the
humid southern and eastern margins of the
continent. The result is that the country is perceived
by visitors to be a land of beaches, hills, barbecues
and lawns with sprinklers. For the greatest part,
Australia is in fact an arid zone with sandy or stony
deserts. Rivers or creeks are mostly dry, save for
brief floods from sporadic storms, and the
inhabitants of most of Australia rely on groundwater,
not that provided by river or rain.

The northern part of tropical Australia is a back-
packer’s heaven. During the southern winter, there
is less rain in the north than the south experiences
in summer. August in the Top End (Kakadu and
Darwin) is a sunny 32oC, ideal to explore the World
Heritage wetlands, the Kimberley or the Gulf of
Carpentaria. Down the east coast the Great
Dividing Range and the trade winds combine to
bring some rain, but winter is still the best time to
explore the tropical rainforests or the Great Barrier
Reef. Summer in the top end brings humidity and
rain - and lots of it. January to May in northern
Australia often provides heavy afternoon
thunderstorms and even a cyclone. The humidity
and the heat can drive you ‘troppo!’

The winter is also the best time to visit the arid
centre of Australia, as the summer heat can be
unforgiving. The clear blue skies contrast against the
vivid red MacDonnell Ranges and of course, Ayers
Rock. The outback experience is rewarding. The
Birdsville Track shows off the red dunes of the
Simpson Desert and the gibbers of the Stony
Desert. The playa salt Lake Eyre and the enduring
character of the red scarps and old red gum trees
of the Flinders Ranges are worth experiencing.

Summer is the best time to explore the south. The
beaches from Sydney to Perth are a haven for
surfers and swimmers. Australians often have a
favourite beach. They are all free to visitors and
novices are wise to seek out those patrolled by
Surf Life Saving Clubs. Inland the Murray River
provides another water experience suited to active
recreation but also in order to appreciate the river
forests and floodplain wetlands. Given that the
southern winter is wet and cold, summer is also
the best time to explore the temperate rainforests
of Tasmania and the World Heritage southwest
wilderness. The once-glaciated mountains and lakes
of Tasmania make it an outstanding hiking venue.

Of course Australia is renowned for its curious flora
and fauna. Much of what is evident today owes its
origin to the splitting of the continent from
Gondwana. Millions of years of rafting in isolation
allowed for the evolution of some of Earth’s more
peculiar beasts. Koala’s can be easily seen in the
southeast of the continent and kangaroos are
abundant in the Murraylands and the Flinders
Ranges. Our biodiversity jewels are the Wet Tropics
north of Cairns, the Great Barrier Reef, the tall
Forests of the southeast and southwest, the desert
reptiles and, for flora, and the rich wildflowers of
the Kwongan heathlands inland of Perth. Snakes are
throughout the country so keep a look out and
read up on what to do.

In and around Adelaide, the most accessible natural
landscape is in the nearby Mt Lofty Ranges. Cleland
Conservation Park is close to town and can provide
for the obligatory koala cuddling experience! The
long Heysen Trail can be picked up at any point and
will provide excellent views. It extends north to
the remarkable Flinders Ranges. Wilpena Pound is
a good starting point to see ‘The Flinders’ but for
more of a wilderness experience seek out Brachina
and Chambers Gorges and the Gammon Ranges
further north. Kangaroo Island provides an
excellent beach experience combined with
abundant flora and fauna. The River Murray and its
limestone cliffs are an hour to the east and they
invite campers or houseboat groups. At the River’s
mouth are lakes and dune-bound lagoons
collectively known as The Coorong. Over the dune
is the Southern Ocean that extends south to the
Antarctic. Those looking to catch a wave should
head to the bottom end of the Yorke Peninsula, the
coast around Robe to the southeast or, closer to
Adelaide, the beaches towards Victor Harbour.

Peter Gell,  Geography
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Literature
A good introduction to the traditional nationalist
representation of Australia would be any collection
of short stories written by Henry Lawson (1867-
1922).   Lawson presents Australian life in the bush
as a struggle, made worthwhile by mateship.  For a
very different view of life in the bush, written from
a woman’s point of view, Barbara Baynton’s stories,
Bush Studies (originally published in 1902) are well
worth reading. A classic novel of bushranging in the
colonial period is Rolf Boldrewood’s Robbery Under
Arms, originally published in 1888. Nobel Prize
winner, Patrick White, was for many years the best-
known Australian writer. A good introduction to
his work is his collection of stories titled The Burnt
Ones.  David Malouf is also very well known and
respected in Australia and overseas. His novel
Remembering Babylon is set in colonial times and
gives a very interesting perspective on how
Indigenous and European peoples in Australia are
shaping a future.

South Australian writers worth reading include
Barbara Hanrahan, who has written about the
suburbs and foothills of Adelaide. Her novel The
Scent of Eucalyptus is typical of her work. Peter
Goldsworthy is well known for his novel Maestro,
set in Darwin and Adelaide. His latest novel, Three
Dog Night, has also attracted a lot of attention.  Eva
Sallis’s novel Hiam describes a trip from Adelaide,
through the centre of Australia to Darwin,
presenting a view of Australia through the eyes of
an Arab migrant woman. Sallis’s recent collection of
short stories, titled Mahjar, is also valuable in
presenting cross-cultural perceptions and current
debates about migration.

The most popular Australian book written by an
Aboriginal writer is Sally Morgan’s autobiography
My Place.  Other autobiographies worth reading
are Alice Nannup’s When the Pelican Laughed and
Ruby Langford’s Don’t Take Your Love to Town.
Autobiographies of specific interest in South
Australia are Doris Kartinyeri’s recently published
Kick the Tin and Veronica Brodie’s My Side of the
Bridge, also recently published. Of great local as well
as national interest is David Unaipon’s Legendary
Tales of the Australian Aborigines, recently republished
and edited by Adam Shoemaker and Stephen
Muecke.  David Unaipon (1872-1967), a South
Australian Ngarrindjeri man, is known as the first
Aboriginal writer in Australia.

Other contemporary novels worth reading are
Elizabeth’s Jolley’s The Well, set in the wheat belts
of Western Australia, and Tim Winton’s Dirt Music,
also set in Western Australia, in the Pilbara.  Kate
Grenville’s Lilian’s Story suggests a parallel between
a breakaway woman establishing her independence
and the establishment of an independent Australian
identity. The Well and Lilian’s Story have been made
into films. Anson Cameron’s Tin Toys takes a hard
(but funny) look at racial stereotypes; Cameron’s
short stories in the collection Nice Shootin’ Cowboy
are also valuable in introducing Australian culture.
Frank Moorhouse is very well known for satirising
Australians and their way of life. Moorhouse’s Room
Service is a very funny collection of stories.

Important contemporary writers include Alex Miller,
whose recently published Journey to the Stone
Country is an excellent introduction to
contemporary issues in Australia. Peter Carey is
also very significant in the contemporary literary
culture. His novel True History of the Kelly Gang takes
Australia’s most potent legend, that of the
bushranger Ned Kelly, and tells the story of the
man who became a national icon. For an overview
of what a range of contemporary Australian authors
are writing about, and how they are writing, The
Best Australian Stories 2003, edited by Peter Craven,
is very useful. You might also wish to read The Best
Australian Essays 2003 and The Best Australian Poems
2003, also edited by Peter Craven and published
by Black Inc.

Popular and easy to read contemporary writers
who perpetuate traditional perceptions of
Australian culture include Di Morrissey (her latest
work is Barra Creek) and Anne Clancy (best known
for her novels Wild Colonial Girl and The Rebel).

Susan Hoskings, English

Film
Here is a list of films that show aspects of Australia,
or how Australians see themselves. There’s a bit of
variety, and they are the kinds of films that should
be available in video stores.

Strictly Ballroom, Shine, The Castle, Looking for
Alibrandi, Lantana, Mullet, Radiance, Two Hands,
Gallipoli, The Man from Snowy River

Philip Butterss, English

LITERATURE AND FILM

G’Day Australia
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FAMOUS AUSTRALIANS

If you want to find out more about these Australians
do an Internet search on their name, or better still
ask an Australian to tell about them!

Mel Gibson (actor), Elle McPherson (model), Paul
Hogan (actor), Kylie Minogue (singer), Heath Ledger
(actor), Mel Gibson (actor), Russell Crowe (actor),
Steve Waugh (cricketer), Barr y Humphries
(entertainer), Eddie Mabo (activist), Dawn Fraser
(swimmer), Cathy Freeman (runner), Nicole Kidman
(actor), John Farnham (singer), Steve Irwin (crocodile
hunter), Banjo Patterson (poet), Gough Whitlam
(politician), Ned Kelly (bushranger), Peter Brock
(racing car driver), Germaine Greer (feminist), Don
Bradman (cricketer), Peter Garret (singer, activist),
Albert Namatjira (artist), Kerr y Packer
(businessman), Mick Doohan (motorcyclist), Sir
Howard Florey (invented penicillin), Sidney Nolan
(painter), Peter Weir (director), Nick Cave (singer)…

Albert Namatjira (artist, 1902 - 1959)
Albert Namatjira is one of Australia’s great artists,
and the best known Aboriginal painter. Albert is a
member of the Aranda tribe of the deserts of the
Nor thern Territor y and captures their dreamtime
landscapes in his paintings. To  support his family
Albert made and sold small pieces of artwork. A
visit from some Melbourne artists inspired Albert
and through the tutelage of one such artist Albert
learnt how to paint and his natural talent shone
through. Highly successful exhibitions of his work
were held in the cities and he even captured the
attention of the Queen. Albert was became a
celebrity and earned money, but his attempts to
lease and buy property were resisted by the law
because he was Aboriginal. This predicament became
a matter of public outrage and led to both Albert
and his wife gaining full citizenship in 1957 and to
the recognition of the need for Aboriginal rights. As
a citizen,  Albert could buy alcohol and he was later
charged with supplying alcohol to Aboriginal people.
Albert denied the charges but spent two months
in prison after which he lost the will to paint, or
live and died at fifty-seven years of age. Albert’s life
inspired other Aboriginal people to paint, exposed
the injustice of racist laws, and his art captured the
heart of Australia.

Ned Kelly (Bushrang er, 1854 - 1880)
Ned, the eldest of eight children, was born to Irish
parents in Victoria in 1854. When his father died
his family settled in the harsh country at Greta,
northeast of Melbourne and lived a hard life. The
system of land ownership at the time meant that
the poor people had little opportunity to make a
living off the land they were allowed to farm so
they often stole horses and cattle from the wealthy
landowners. At sixteen, Ned was convicted of
receiving a stolen horse and served time in gaol.
Later,  a police officer called Fitzpatrick famously
accused Ned’s mother of attacking him and Ned of
shooting him in the wrist. What actually happened
is disputed but Mrs. Kelly was sent to prison and a
reward was offered for the capture of Ned. From
that time on Ned and his brother Dan kept to the
bush with friends. When they came across police
camped at Stringy Bark Creek a fight ensued in
which the officers were shot dead. The reward for
Kelly and his gang rose to eight thousand pounds,
(nearly two million dollars, today). With the help of
supporters the gang dodged police for alomost two
years, during which time they robbed two banks

G’Day Australia

Barry Humphries
Ned Kelly

Banjo Patterson

Steve Irwin Cathy Freeman
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without taking lives and Ned left notes to explain
the actions. Ned became a legend because he was
seen as a brave bushranger persecuted by police
and seeking justice for the poor. In June 1880 Ned
made his last stand at the Glenrowan Hotel. The
gang wore suits of armour made from steel and were
ready to fight when the police surrounded the hotel.
During the battle, Ned escaped through the police
lines and into the bush, then returned a number of
times to fight police in an attempt to rescue his
gang. Eventually, he collapsed with more than
twenty-eight bullet wounds. Ned was the only
survivor of the siege and despite protests by
thousands of supporters, was sentenced to death
and hanged in the Melbourne gaol at twenty-five
years old. To some Ned Kelly is nothing more than
a criminal and to others he is a brave and daring
figure, but certainly he is an Australian legend.

Banjo Patterson (poet, 1864 - 1941)
Andrew Barton “Banjo” Paterson is a famous
Australian poet. He was born in 1864 on a farm in
New South Wales. When Banjo was seven years
old the family moved to “Illalong” - a property near
the Snowy Mountains. He learnt to love the animals
and birds of the bush, and especially horses. After
finishing school Paterson became a lawyer. But his
passion was poetry, so in his early twenties he sent
some of his poems to be published in a popular
newspaper. He signed his poems ‘The Banjo’ - the
name of a favourite horse and the name stuck. When
‘The Man from Snowy River’ was published in 1890
it caught the imagination of Australian readers. He
wrote many ballads and poems about Australian life,
focusing particularly on the rural and outback areas
and capturing the freedom and adventure of the
bush. His poems resonated with Australians and
have become part of Australia’s folklore. One of his
most famous poems is “Waltzing Matilda”, which was
set to music and became one of Australia’s most
famous songs. It is an unofficial national anthem.
Others famous poems include “The Man From
Snowy River”, “Clancy of the Overflow”, “Saltbush
Bill” and “The Man from Ironbark”. Banjo Paterson’s
image appears on the (AUD) $10 note (see
oppposite), along with an illustration inspired by
“The Man From Snowy River” and if you look very
clearly you can see the text of the poem in the
microprint on the note. Banjo helped form the
national identity of Australia. (The back inside cover
of this handbook has the words to Waltzing Matida).

Reference-
<http://www.abc.net.au/btn/austs.htm>
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G’Day Australia

Allow me to extend a hearty welcome to all new
international students to Adelaide. I’m sure by now
you would be in the process of adjusting yourselves
to Australian style and custom. Back in 2002, as a
new international student myself, it took me a little
time to understand my surroundings…..the accent,
the pastimes, and so on. Pastimes are numerous
too…..drinking, barbecuing, drinking, chilling (rather,
warming) at the beach, drinking, drinking, and oh
yeah….sports!!!! (How could I forget…isn’t that
the title of this write-up?)

And the sports are quite
different too. Pretty much
every Australian lad is brought
up carrying an oblong-shaped
ball in his hand. The two main
sporting activities starring this
rather weirdly shaped ball are
Australian Rules and Rugby.
Other frequently played

sports are Cricket (the best there is) and Netball.

Australian Rules Football (for short: Aussie Rules,
Football, or just plain Footy) is what was described
to me as the Aussie version of American Football,
minus the helmet and pads. This game has a few
rules, and jargon, that may appear confusing at first,
but you’ll eventually get the hang of it all. The game
started in the late 19th century. The first rule that
came about was that every player HAS TO wear
tight Guernseys (a kind of jumper) and very tight
shorts (pioneers of aerodynamics in athletics, one
may think?). Anyway, here are some interesting facts:
when you catch the ball (or whatever you want to
call that big leather lozenge), it is called a mark. You
can get points in two ways, a goal (6 points) if you
kick the ball right between the two white poles,
and a behind (1 point) if you kick it between any of
the red poles and the nearest white pole. A tackle
is when you have the ball and a great big truck (read:
opponent) comes from behind you and smothers
you, making you wonder why you didn’t accept
your friend’s invitation to play Tetris on his little
pocket PC. And a shepherd (????) is when you’re
running for the ball and the same big truck (again,
read: opponent) decides to once again send you to
the nearest hospital (don’t worry about stretchers
and ambulances; the shepherd’s enough of a flying
start). Oh yeah, a punch up is necessary at least
once a game, though the umpires prefer brawls.

Rugby is also quite a popular sport in this corner

of the world. Usually,
along with the ball, the
players are oblong too.
This is a sport that is
actually played by many
other countries in the
world, so it isn’t actually unique to Australia. Sheer
brute strength is what is required, but people of all
sizes and shapes just love to throw themselves
around in this game. One should, however, be careful
about one’s loyalty towards any team other than
the Wallabies, particularly the New Zealand All
Blacks (famous for their Haka, a war dance
performed before every game). Things could get
personal. (But hey, we all know who’s best).

Netball (or Netty) is a sport
popular with the ladies. Just like
basketball in appearance, with
far more rules. Players are not
allowed to step with the ball
and so they must come to a
sudden stop when they are
thrown the ball by their team
mates (!!!!). Also, there should

be no pushing and shoving (due apologies to rugby/
footy fans).

Ah yes, the sport that towers
above all else (call me biased, but
here forth lieth the truth):
Cricket!!!! The first ever
international cricket match was
held between England and
Australia in Australia, back in
1877.  So, cricket in Australia goes
back a long way. Termed as a
gentleman’s game, cricket is known to be the
pioneer of such games as baseball. Earlier reserved
only for the elite, this game is a perfect amalgamation
of power, strength, excitement and sportsmanship.

Before I forget, I must mention that Australia has a
national sport for the senior citizens as well: lawn
bowls. I still haven’t figured out what goes on in this
game….but it is only a matter of time….perhaps
another 50 years from now….

I do hope you have a pleasant stay in Adelaide, and
that you have your share of sport, Aussie style!!!!

Nikhil Gor oor Vasuki, OSA Council

THE FOREIGN STUDENTS GUIDE TO AUSSIE SPORT



OSA Handbook19

The Australian population is made up of people from
many cultural backgrounds. Our multiculturalism
is both a demographic fact and a political ideal.
Demographically, more than a quarter of all Australian
citizens and residents were born overseas, while
the Australian multicultural ideal means that we aim
to foster a positive attitude to cultural diversity.

English is the basic language of official
communication. But the Australian ‘variety’ of spoken
English may be a little hard to understand at first, if
your pre-arrival English courses were based on the
English which is spoken in India, Malaysia or
Singapore, Africa, America or Britain. Some
newcomers say that Australians speak with their
lips tightly shut. That is not strictly true, of course,
but it does take some international students a few
weeks or months to get used to the Australian
version of English.

Another aspect of the Australian use of English is
the enjoyment of a little joke. The humour of a word-
play, or a gentle irony, is generally intended as a
means of showing ‘mateship’ and friendliness, but it
can easily appear to be the opposite. Humour is
very hard to understand when you are in a new
environment and don’t know quite what to expect.
This can leave the newcomer feeling ‘left out’.
However, in general, it is not the intention to upset
the visitor. On the contrary, a joke is often an attempt
to ‘break the ice’ and a sign of good will.

However, the multicultural ideal of Australians also
means that people from language backgrounds
other than English are encouraged to keep and
develop their home languages. These are a valuable
resource for people who remain, and help their
children to become, bi-lingual or multi-lingual.
Because of our multicultural population, there are,
of course, many Australians who speak English with
different accents, influenced by the sounds of their
home languages. This is in addition to the varieties
of English spoken by people from countries such
as the United States or Scotland, Ireland or many
others where English is the first or a major language.
For international students, then, there are many
different accents to get used to, and this means that
we must not be shy about asking for clarification
when a person’s speech is hard to follow!

In general, Australians tend to be ‘easy-going’ about
communication. Most people are not likely to

‘correct’ a person’s English, unless they are
specifically asked to do so. There is also a very casual
style of addressing people, which may come as a
surprise to newcomers from other cultures. For
example, many lecturers prefer to be called by their
given name, rather than by their title of Professor,
Dr, Ms or Mr. However, most will accept that this is
hard to get used to for students whose culture
demands a respectful and ‘distant’ form of address.
The thing to remember is that if you wish to remain
formal, it is your choice, but you need to use the
title of Professor, Dr, Ms or Mr with the surname of
the person. In English we never use the title with
the given name.

In general, the Australian cultures have combined
to produce a mix of friendly and relaxed attitudes.
But some Australians can be a little shy, too, especially
when they are afraid that they may not understand
a person because of their accent. But with goodwill
on both sides, international and local students and
staff often become very good friends.  We welcome
you and invite you to be part of our multicultural
land!

Ursula McGo wan
Deputy Dir ector ,
Learning and Teaching Development Unit

AUSTRALIAN CULTURE & LANGUAGE

G’Day Australia
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English in different countries has its own identity,
because many words are created according to
the needs of the cultures, traditions, and way of
life, as well as other environmental influences.
Australian English is no exception.  The language
has been heavily influenced by immigrants and
by the use of Aboriginal words.

AAAAA
Ace: excellent, very good!
Ankle biter: small child
Arvo: afternoon
Aussie: Australian
B
Back of Bourke: long way away
Barbie: barbecue (noun)
Bastard: term of endearment
Battler: a hard worker only just making a living
Beaut / beauty: great, fantastic
Bikies: motorcyclists often in a gang
Bikkie: biscuit. “It cost big bikkies”= It was expensive
Billabong: an ox-bow river or watering hole
Billy: large tin can to boil water over a campfire
Black Stump, beyond the: a long way away, the back
of nowhere
Bloke: man, guy
Blokey: behaving ‘manly’
Bloody oath: that’s certainly true
Bloody: very
Bludger: layabout, lives off others
Blue: argument/mistake
Bogan: a kind of unsophicated person
Boomerang: Aboriginal tool for hunting
Booze bus: police van for breathalysing
Boozer: a pub
Bottle shop: off license
Brekkie: breakfast
Brumby: wild horse
Buckley’s chance, you’ve got: no chance
Bull dust: outback dust, rubbish
Bunyip: mythical outback creature
Bush tucker: native outback food
Bush: outback
Bushranger: outlaw
BYO: unlicensed restaurant where you have to Bring
Your Own alcohol
C
Cark it: to die, stop working
Chocka: full up
Chook: chicken
Chunder: vomit
Cobber: friend

AUSSIE SPEAK

Cockie: farmer. Also a cockatoo
Corroboree: an Aboriginal dance festival
Cranky: in a bad mood, angry
Cream: defeat by a large margin
Crook: sick, or badly made
Cut lunch: sandwiches
D
Dag: a funny person, nerd
Daks: trousers
Deadset: true / the truth
Dero: tramp, hobo, homeless person (from
“derelict”)
Didgeridoo: Aboriginal instrument
Digger: a soldier
Dinkum / fair dinkum: true, real, genuine
Dinky-di: the real thing, genuine
Down Under: Australia and New Zealand
Drongo: a dope, stupid person
Dunny: outside lavatory
Durry: cigarette
E
Esky: coolbox
F
Face, off one’s: drunk. “He was off his face by 9pm”
Fair go: a chance / break
Fair suck of the sav: exclamation of wonder, awe,
disbelief
Feral: an unkempt, scruffy person
Fruit loop: fool
G
Galah: fool
G’Day: hello!
Give it a burl: tr y it, have a go
Going off: used to describe a good nightspot or
party
Good onya: well done
Greenie: environmentalist
Grog: alcohol / beer
Grouse: great, terrific
Grundies: Underpants
H
Heaps: a lot
Hoon: hooligan
I
Iffy: dodgy
It’s gone walkabout: it’s lost, can’t be found
J
Jackaroo: a male farmhand
Jocks: male pants
Joey: baby kangaroo
Journo: journalist
Jumbuck: sheep

G’Day Australia
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Jumped up: stuck up

K

Kangaroos loose in the top paddock: Intellectually
inadequate
Kick the bucket: to die
Kindy: kindergarten
Kiwi: person from New Zealand
Knock back: refuse
L
Larrikin: a joker
Lemon: faulty product
Lippy: lipstick
Lollies: sweets
Loo: toilet
M
Maccas: McDonald’s
Mate: buddy, friend
Mate’s rate: cheaper than usual for a friend
Matilda: swagman’s bedding, sleeping roll
Mob: group of people
Mongrel: despicable person
Mug: gullible person
Munchies: snacks, nibbles
N
No drama: same as ‘no worries’
No worries!: no problem, it’s okay
No-hoper: somebody who’ll never do well
Not the full quid: not bright intellectually
Nuddy, in the: naked
O
Ocker: an unsophisticated person
Oldies: parents
Outback: central areas of Australia
Oz: Australia
P
Pash: a long passionate kiss
Pav: pavlova- a rich, creamy Australian dessert
Perve (noun & verb): looking lustfully at the opposite
sex
Piece of piss: easy task
Pig’s arse: I don’t agree with you
Piker: someone who doesn’t fit in with others socially
Pint: large glass of beer (esp. in South Australia)
Piss: beer. Hence “hit the piss”, “sink some piss”
Plate, bring a: instruction to bring a plate of food to
a party
Plonk: cheap wine
Pokies: fruit machines
Polly: politician
Pom /pommy: an Englishman
Q
Quid, not the full: of low IQ
Quid, make a: earn a living

R
Rack off!: get lost, get out of here
Rapt: pleased, delighted
Ratbag: mild insult
Reckon!: for sure, absolutely
Rellie: family relative
Right: okay
Ring in: substitute
Ripper: great
Road train: a very big lorry with many trailers
Rock up: to turn up, to arrive. “We rocked up at
the party”
Rollie: a cigarette that you roll yourself
Roo: kangaroo
Rooted: ruined, broken
Ropeable: very angry
Rotten: drunk
Rubbish (verb): to criticize
S
Schooner: small beer glass in South Australia
Servo: petrol station
Sheila: a woman
Shonky: dubious, underhanded
Shoot through: to leave
Shout: turn to buy - a round of drinks usually. “It’s
your shout”
Show pony: someone who tries hard to impress
those around him.
Sickie, chuck a: day off sick from work when you’re
perfectly healthy
Skite: boast, brag
Skull/Skol: to drink a beer in a single draught without
taking a breath
Slab: crate of beer
Sleepout: house verandah converted to a bedroom
Smoko: smoke or coffee break
Snag: a sausage
Sook: soft or inoffensive person
Sparrows fart: dawn
Spewin’: very angry
Spit the dummy: get very upset at something
Sprung: caught doing something wrong
Spunk: a good-looking person
Squizz (noun): look. “Take a squizz at this”
Station: a big farm/grazing property
Stickybeak: nosy person
Stoked: very pleased
Strewth: exclamation
Stubby: a 375ml beer bottle
Stuffed, I feel: I’m tired
Sunnies: sunglasses
Surfies: people who go surfing - more than they go
to work!
Swag: roll up canvas bed for camping
Swagman: tramp, hobo

G’Day Australia
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T

Tall poppies: successful people
Tall poppy syndrome: the tendency to criticize
successful people
Tea: sometimes used instead of dinner
Tee-up: to set up an appointment
Thingo: a thing (also Wadjamacallit, thingummy,
whatsit)
Thongs: Flip-flops
Tinny: can of beer / small aluminium boat
Togs: swimming stuff
Too right!: definitely
Top End: far north of Australia
Trackies: Tracksuit
Truckie: truck driver
True blue: patriotic
Tucker: food
Turps: alcoholic drink. “Hit the turps”= go on a
drinking binge
U
Up oneself: have a high opinion of oneself. “He’s really
up himself”
Useless as an ashtray on a motorbike: Incompetent
or unhelpful
Useless as tits on a bull: Incompetent or unhelpful
Ute: utility vehicle, pickup
V
Veg out: relax in front of the TV (like a vegetable)
Vegies: vegetables
Vejjo: vegetarian
W
Waggin’ school: playing truant
Walkabout: a walk in the Outback by Aborigines
that lasts for an indefinite time
Whinge: complain
Wobbly: excitable behaviour. “I complained about
the food and the waiter threw a wobbly”
Wog: person of Mediterranean origin- A milder insult
than the same word elsewhere.
Woop Woop: invented name for any small
unimportant town. “He lives in Woop Woop”
Wowser: spoilsport
Wuss: coward; nervous person or animal
X
XXXX: Four X, a Queensland  beer
Y
Yabber: talk a lot
Yakka: work (noun)
Yewy: u-turn in traffic.
Youse: the plural form of you
Z
Zack, not worth a: not worth anything

G’Day Australia

An Ackno wledg ement of Aboriginal
Australia

Since 1788 this continent has become “home” for
many thousands of peoples from all the corners
and cultures of the world, we truly define what it
means to be ‘multicultural’.

However, cultural diversity is not new to this
country. For some for ty thousand years before
European and British occupation, Aboriginal
peoples’ lifeways and histories were embedded in
the land. There were some two hundred and fifty
Aboriginal groups, with approximately six hundred
different languages and sub languages, which
covered the length and breadth of the continent.
Their connection to the land, history and cultures
is through the Dreaming.

Events of history and occupation have meant that
to a great extent many of cultural ways have been
negatively affected, but Aboriginal people’s identity
remains strong. We do not all look the same, we are
not all dark skinned, and the majority of us live within
metropolitan areas, and for many the connection
to the Dreaming is still strong.

Through the Reconciliation Statement, the
University of Adelaide acknowledges the Kaurna
People of the Adelaide Plains, and their ancestors:
this is their land. This is the land of Aboriginal history,
which is shared by all those who make their home
here.

Jenni Caruso , Centr e for Australian
Indigenous Research and Studies

ABORIGINAL AUSTRALIA
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HOW TO MEET AUSTRALIANS

Giddaymatehowzitgoin?Wotyousebeenupto?Wannagrabapint?

Sometimes it’s hard to understand the language of
Australians. It’s English, but often just barely,
particularly after an Australian cultural session at
the pub. That is to say, Aussies like their beer, a lot.
So if you want to really get to know Australians,
often the best place to do so is in the pub.

A word for the wise though – just because we
natives might throw in a bloody oath mate! Or the
occasional “Crikey! A dingo ate me baby!” doesn’t
mean that you can. It’s kind of like being a part of a
club. If you can’t do the accent perfectly, then you’re
not a member, so don’t even try. And for all you
Americans who think you can talk like the
Crocodile hunter, well believe me you can’t. And
this goes for every nationality - stick to your own
accent – it’s a novelty over here and can be used
to your advantage to start up conversations, get
free drinks or even better!

The key is, if you seem interested in Aussies, then
they are going to be interested in you. In fact, we
like nothing better than making fun of (or paying
out as we say) the cultural traditions and norms of
Australia. Just don’t take anything that we say
seriously, because chances are, whatever we tell you,
isn’t true; we’re just taking the piss (or in normal
language, we’re teasing you).

This is also an important point in the context of
name-calling. One of the brilliant things about
Australians is that we don’t take ourselves too
seriously and so neither should you. If we call you
an idiot or a spastic wanker, it means we like you
and consider you a friend. Fact is we only call people
that we like derogatory names, because we feel
comfortable enough to do so. Just be warned though,
if it’s said in an unfriendly tone and contains the
words ‘bugger off!’ chances are its not in jest.

So how about a few translations:
· “How you goin?” = “How are you today?”
· “What you up to?/ What did you get up to

on the weekend?” = “What activities have
you engaged in of late?”

· “Take a crack at that wouldya!” = “Would
you like to try this/something”

· “Oh take your hand off it!” = “Oh stop with
all this joking!”

· “W anna grab a pint?” = “Would you like to

get a beverage together?”
· “I reckon its your round mate!” = “As I have

already bought you a drink, please observe
this most sacred of Australian traditions and
buy me one in return”
NOTE: If someone buys you a drink, you
must always offer to do the same in return.
Warning ladies - most Australian guys will
take you up on this offer, so be prepared
to buy guys drinks and not just have them
bought for you as the case should be!

So at the end of the day, what is the moral of this
little story? I guess the moral is simple – relax, have
a good time, don’t take yourself too seriously, and
never ever imitate Australian stereotypes such as
Paul Hogan or the Crocodile Hunter. The golden
rule? Seem interested in people and they will be
interested in you. That’s surely something important
no matter where in the world you are.

By Elyse Wright
All r ound Aussie Sheila

JOKE
What do you get if you
cross a kangaroo with a
lamb?
A woolly jumper

G’Day Australia
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If you are a new international student at Adelaide
University and you have previously studied in a
language and culture other than English, you may
be surprised by some of the differences between
the education system you know, and this University.
We have therefore made some practical
suggestions to help you understand some of these
differences.

Fr eedom of Responsibility of Your Own
Learning

Firstly, you will probably find you have a great deal
of freedom, but this also means that you will have
to make many decisions for yourself. You are
expected to take responsibility for your own
learning and you will need to organise your own
timetable, your work load, your schedule for
completing assignments and your revision for
exams.

You will often have to choose between assignment
topics, and then you must decide for yourself how
to use the reading lists and references you have
been given. To do this, you need to learn the
information technology for accessing library
catalogues and for doing literature searches to
locate important books and journals for your
subjects in the relevant university libraries. You will
also need to practise ‘scanning’ and ‘skim reading’ in
order to sort out which texts are relevant to your
topic and which ones are not.

Language and Learning

The second thing, which may surprise you, is that
you have to learn a new language, or perhaps even
several ‘new languages’, one for each new area of
learning. By this we don’t mean just the specialised,
‘technical’ language of each of your subjects, although
mastering this is, of course, important to your
learning progress. But there is also a need for you
to learn to recognise some differences between
spoken and written English.

It may take some time and effort, and maybe some
special strategies, to get used to listening to different
lecturers who have different accents, and who use
Australian idioms and other unfamiliar expressions.

You will also need to learn how to read material
that is written in a formal style, but then talk about
it in a much more informal way, for example during
tutorial discussions. When you write about your

assignments, the procedure is reversed. Things you
have thought and talked about informally need to
be converted to a compacted style which is
appropriate to your topic, and to your reader (or
‘audience’). You will also discover that formal written
language requirements are sometimes quite different
from one university subject to another.

Your academic performance will depend on your
awareness of the existence of these language
differences, as well as your conscious efforts to
recognise and apply them. Help is available, but it is
up to you to look for it. Here are some hints:

Getting help (1):  Your Lectur ers and Tutors

In the first instance, try to get used to talking to
your lecturers and tutors, both in tutorials and
outside the classroom. Let them know if there are
things you can’t understand. In Australia, students
are expected to ask questions. If this is unusual in
your culture, then it is something you will need to
learn to do, as part of your ‘other’ culture. Observe
how others do it and build up your confidence.
Talking about your work is a basic part of your
learning and you need to create every possible
opportunity for doing so.

Getting Help (2) The Langua ge and Learning
Service in the Learning and Teaching
Development Unit (L TDU)

The LTDU’s Language and Learning Service is
situated on level 2 of the Schulz Building. To find it,
go through the Scott Theatre foyer to the lifts at
the Western end of the Schulz building. Specialised
language and learning workshops are available free
of charge for local and international students of both
non-English and English speaking backgrounds.
Workshops cover a range of topics, from Meeting
Academic Expectations to Essay Planning and
Writing, Grammar for Academic Writing, Preparing
for Examination, ESL Conversation Tutorials and
others, according to demand.

Brochures with up-to-date information about the
Language and Learing Service are available at the
LTDU reception desk on level 2 of the Schulz
Building. For the most recent information on
available sessions, go to the website at <http://
www.adelaide.edu.au/ltdu/students/LLS/> For
advice and support on issues of English as a Second
Language and other academic concerns, there is a
daily Helpdesk 12:30- 1.30pm.

LANGUAGE AND LEARNING SKILLS
For Students Whose Home Language is not English

Living in Adelaide
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If you are an international postgraduate research
student (PhD or Masters), you will be given a place
in the Integrated Bridging Program (IBP) through
the Adelaide Graduate Centre. The coordinator of
the IBP is Kate Cadman. For further information,
visit the Adelaide Graduate Centre’s website <http:/
/www.adelaide.edu.au/graduatecentre/resed/
ibp.html> or go to level 13, Tower Building, 10
Pultney Street (phone 8303 3022).

Getting Help (3):  Use the Resour ces Ar ound
You

Try and get to know some of your classmates and
socialise with them or organise small study groups
where you can ask questions and share some of
your ideas in a relaxed environment.

To help your understanding of Australian accents,
listen to local radio. A useful resource is Radio for
the Print Handicapped (5RPH), also known as
Information Radio, on 1197 on the AM band. Here
you can listen to, and read along with readings from
Australian newspapers from 10:30 every weekday
and, on Saturdays, The Advertiser from 10am, and
the Weekend Australian from noon.

There are special collections of books for English
Language and Study Skills (ELSS) in the Barr Smith
Library, and in the Waite and Roseworthy Libraries.
The ELSS collection in the Barr Smith library is
housed in the Reserve Collection and also contains
some useful video and audio tapes. To find this
collection in the catalogue, simply type the word
ELSS in the ‘keyword’ option. Most of the items are
available on short-term loan.

Getting Help (4):  Tr y to tak e an inter est in
your new social environment and culture

Much of the work you do at University may use
examples, case studies and references taken from
the local social environment and culture. Take time
to watch news programs on television; to read
newspapers; and to build friendships outside of
university by joining clubs and getting involved in
activities. If you are familiar with Australian culture
and society and with current affairs, you should feel
more comfortable, and ‘at home’ while you are
studying at the University of Adelaide.

We hope that our suggestions will help you to make
the most of your time of study at the University of
Adelaide.

Barbara W ake and Ursula McGo wan
Learning & Teaching Development Unit
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Wai Sing Yong has been involved with the OSA since
1995. In the 5 years that he was actively involved
in the OSA council he has the position of President
twice and has also held other positions such as that
of Media Officer. He has given the OSA all his
dedication and has ensured the continued welfare
of international students with an unmatched
passion. Many OSA members have learned from his
wisdom.

University life can be considered as a “crash-course”
into society. There are many expectations and
pressures on you being able to perform, especially
when your fees run in the thousands of dollars.
However, coping with university life is not as hard
as you think. In fact, it’s going to be the best time of
your life, so enjoy it while you can!

Coping with your studies:
You lead an independent life while you are a
university student. So this is the best time and
probably the only time for you to practise
implementing your time management skills. Those
of you who are not used to using a diary, you’d
better make that change. Your diary will become
your best friend.

Studying in university requires a bit of discipline.
Lecturers and tutors give deadlines for all your
assignments, but they can be very flexible if you
are having problems handing them in on time. Just
approach them and talk to them. Don’t do it too
often though, or take them for granted. Put enough
time in to do your studies.

Social activities:
Life in university is not all about studying and no
play. This is going to be the best time of your life,
and one that you will be talking about till you’re old.
There are many activities which the University
provides to spice up your life. There are heaps of
clubs and societies for you to choose from. Learn
outdoor skills from the Mountaineering Club,
improve your French in the French Club, learn
dazzling high kicks from the Taekwondo Clubs, the
options are virtually endless. All international
students are especially encouraged to participate
in the Overseas Students’ Association because you
are already a member, don’t have to pay an entry
fees, and are entitled to the many services which
are provided by the peak international student
representative body in this university.

Here’s a tip. Get yourself involved in organising some
of the events by the OSA. You’ll be able to acquire
skills that are not provided by your course. Trust
me, I was involved for 5 years and I learnt so many
skills like leadership, public relations, organising
activities, and so much more. These skills will
definitely come in handy in the future.

Making Friends:
One of the most important things to do when you
are in the university is to make friends from both
the local and international communities. The people
you meet today could very well be working along
side you when you enter the workforce. Like my
dad always tells me:

‘Son, when you graduate, you must have friends that
are 1/ a doctor, 2/ a lawyer, 3/ an accountant, 4/ a
dentist and 5/ a banker. The advice: Go out and make
friends.

However, don’t just stick to one or even two circles.
While you are here in a foreign country, a useful
piece of advice you should heed is to be able to
see things from a different perspective as well as
getting your degree. The ability to see things
differently will be the added edge that many
employers look for in their employees.  And in order
to attain that ability, you need to mix with the local
crowd. Learn their culture and their ways of viewing
and doing things. They may not always be right but
it is definitely different to the way our own culture
brought us up. Make comparisons and strive to
understand them.

So don’t just come here to get a degree, get an
education which covers you academically and
socially. Studying in university is a fun time, so make
it a fun time.

W ai Sing Yong, Singapor e

A VETERAN SPEAKS
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Whilst Adelaide is a beautiful city in which to live
and study, it is still a city. Therefore, you must be
careful and be conscious of your personal security.
A few simple precautions can help immeasurably.

W alking
Do not walk in isolated, overgrown, or poorly lit
areas alone. Always walk against the flow of the
traffic as this prevents vehicles driving slowly
alongside you. If wearing headphones, do not have
the volume so loud that you cannot hear what is
happening around you.

On the street
At the ATM withdrawing money, be aware of your
environment: is it poorly lit? Is it secluded? Be aware
of the people around you. Keep your personal
identification number (PIN) secret and never write
it down. Never count your cash in the sight of other
people.

Carry your bag in front of you or under your arm
with the strap secured. Never carry an open
shopping bag or basket with your money or purse
exposed. Never reveal the contents of your purse,
especially if you are carrying a large amount of
money.

Your car
Always park in well-lit and highly visible areas or
move your car to a better location before night
falls. Do not leave valuables in view and lock your
car. Keep an eye on your handbag or wallet when
you are loading your car. Consider investing in a
steering lock or an engine immobiliser/car alarm.
Do not put your name and address on your keys -
a phone number is enough. When buying a car,
check out the engine and registration numbers. Call
the Vehicle Security Register 131 084 to be sure. If
your car is stolen, call the police on 11 444.

Avoid road rage. If someone is driving aggressively,
stay calm and avoid eye contact. Always drive with
your doors locked. Report all suspicious activities
to the police.

Guarding against theft of personal property
Consider engraving expensive possessions with
your driver’s licence/passport number and
photograph major items. Keep a list and note make
and model numbers. This includes televisions, DVD
players, stereos, computers and mobile phones.

PERSONAL SECURITY

Record your SIM card number and keep it in a
safe place.

Holida ys
Check that all your door and window locks are in
good condition and that you secure them before
leaving. Use timer switches to turn on lights and
radios (tuned to talk back programs). Cancel all your
regular deliveries. Leave your curtains and blinds
partially open. People will not be able to see straight
in and you will create doubt about whether anyone
is at home.

Remember : ring 000 f or emerg encies or
11444 for police attendance

On Campus
The Security Service at the University of Adelaide
provides many services to keep you safe. The office
is located on the Hughes Plaza. (See the A-Z section
of this book for further information).
· A free Shuttle bus leaves between 5:45pm
and 10:15pm from the Security Office by the
Hughes Plaza in term time. It goes around the City
and North Adelaide and drops you right at the door.
If there is no shuttle bus, the Security Service will
escort you to where you need to go (if no other
secure transport is available). This service must not
be abused. Just call the Security number to book a
meeting time and place.
· Free Women’s Self Defence Courses – two
2-hour sessions that run over two weeks. Contact
Security for times and dates.
· All Security Officers are trained First Aid
Carers.

Report all security incidents immediately  – if you
have property stolen on campus you must complete
a ‘Stolen Property Report’ and then inform the
police.

The Security number is 8303 5990 or 8303
5444 in an Emerg ency. Internally call 35990 and
35444 (Emergency). You can also call from the many
Emergency Call points around the University.
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Since you will be living in Adelaide, Australia, for a
few years it is a good idea to get out of the city and
explore some of South Australia and you may even
find the time to explore the rest of this great country.
You can go on an organised tour, or travel
independently. For information the best places to
look are in tourism offices, on the Internet and in
travel guides such as the Lonely Planet. Maps are
available at petrol stations and from the Royal
Automobile Association (RAA) of SA, which has a
bookshop at 41 Hindmarsh Street.

PLACES TO SEE IN SOUTH AUSTRALIA

The Adelaide Hills

The Hills are a great destination for day trips from
Adelaide. There are historic villages (Hahndorf,
Strathalbyn, Norton Summit, Lobethal…), bush
walks (the 1200km Heysen trial goes through
Mount Lofty on its way north), wineries, gardens
(Mt Lofty, Willunga, Beechwood and conservation
areas (Belair, Morialta, Cleland…).

The Bar ossa Valley
This wine area, just north of Adelaide, produces
some of the best wine in Australia. The German
heritage, the buildings and the food are other point
of interest. You can make a day trip here by bus or
car or stay overnight. Either drive around the
wineries and villages or you can hire bikes.

The Fleurieu P eninsula
The Fleurieu Peninsula provides great destinations
for day or overnight trips. McLaren Vale is a wine
region worth a visit for a tasting a nice lunch, or a
bike ride. There are historic villages to visit (Old
Noarlunga, Willunga..), beautiful coastlines for
sightseeing and water sports (whale and penguin
watching, surfing  and fishing in the south near Victor
Harbour, and swimming in the beautiful beaches of
the Gulf of St Vincent) and conservation areas to
explore (Onkaparinga, Deep Creek, Newland Head
Conservation Park).

The South East and Mid North
The South East has a long coastline, the wineries of
Coonawarra, amazing birdlife (the Coroong and Bool
Lagoon) conservation parks (Ngarkat, Canunda),
caves (Naracoote), extinct volcanoes and interesting
ports within reach of Adelaide. The Mid-North the
Clare Valley wine area, old mining towns (Kapunda,

Burra), colonial
buildings and the
mangroves of St
Kilda to make a
visit worthwhile.

K a n g a r o o
Island

The Sealink ferry
departs from
Cape Jervis
several times a
day. You can take your car or bike over and explore
yourself or go on a tour. Kangaroo Island offers
sports (scuba-diving, swimming, surfing, fishing,
walking, biking, horse riding) island atmosphere,
conservation areas (Flinders Chase, Gantheaume)
wildlife (sea lions, kangaroos of course, penguins,
koalas, birds), and towns (Kingscote, Penneshaw),
food and wine.

Mur ray River

The greatest river in Australia reaches the sea in
South Australia. It is worth a visit if you are into
nature, bird life, river cruises, houseboats and water
sports

The Flinders Ranges

These spectacular northern and southern ranges
have wonderful scenery, flora, small towns,
abandoned settlements, natural features (the basin
of Wilpena Pound, gorges, valleys, peaks) and
Aboriginal culture (including rock paintings and
carvings). You can explore by foot, bike, horse, 4WD,
car or even camel. The Pichi Pichi tourist train is
another option. Conservation areas include Mt
Remarkable, Flinders Ranges, Arkaroola Wildlife
Santuary, and Gammon Ranges. Port Augusta is the
transport hub for travels, you can organise tours
and bus trips.

York e Peninsula and Eyr e Peninsula

Yorke Peninsula has more mining towns (Moonta,
Kadina and Wallaroo), beaches for fishing, surfing
diving, swimming and relaxing and sanddunes. The
Innes National Park is a treasure. Yorke Peninsula
has resort towns with port histories, a rough
coastline with whales and sharks, and a fishing
industry at Port Lincoln. At the start of The Great
Australian Bight is the popular Coffin Bay with its
coastal National Park. You can journey westward
and experience the Nullabor Desert (this means

EXPLORING YOUR NEW HOME

Living in Adelaide
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no trees in Latin).

The Outback
The wide, solitary open spaces of the Outback give
you a feel for the size of Australia. The opal mining
towns like Coober Pedy (where people live
underground) and Andamooka, the the Strzelecki
and Simpson Deserts and the Oodnadatta track
(with all its history) and the conservation areas of
the Outback are worth visiting. A 4WD tour is
recommended.

THE REST OF THE COUNTR Y

New South W ales

Sydney is the premier city of Australia in many
respects. Its location on Port Jackson makes it
visually stunning. Visit the Opera House, the Harbour
Bridge, the beaches and shops. In New South Wales
you can visit the Blue Mountains and the Snowy
Mountains where you can hike, horse ride, ski and
snowboard. Byron Bay is a great place to visit for
surfing and alternative lifestyle.

Victoria

Melbourne is the second largest city has great
shopping, cafes and restaurants, culture and sporting
events. Places to visit in the area include Wilson’s
Promontory and Phillip Island. It is also terrific to drive
to Melbourne along the Great Ocean Road. You can
go whale watching at Warrnambool.

Queensland

Brisbane is Australia’s third largest city,  and the capital
of Queensland. It is a lively city with cafes, culture,
nightlife and a good climate. The amazing Great Barrier
Reef runs along the coast of Queensland and is the
most extensive reef on earth. The snorkelling and
diving in along the reef are breathtaking. Travellers
frequent Cairns because it caters to tourists and
acts as a base to visit places such as the reef, Green
Island, Fitzroy Island, the Atherton Tableland, the town
of Kuranda, wonderful beaches, Port Douglas, and the
rainforests of Cape Tribulation.

Nor thern Territor y

Darwin, the capital of the Northern Territor y, is
located closer to Indonesia than Canberra. Darwin
has a relaxed topical feel. You can visit the
spectacular Kakadu National Park from Darwin. Uluru
(formerly Ayers Rock) is an enormous red rock
that rises out of the middle of the desert is a deeply
significant culture site for the Aboriginal people
associated with it. You can walk around it, see rock

art and caves, and visit the nearby rocks, Kata Tjuta
(the Olgas).

W estern Australia

Perth is the capital of Western Australia. It is isolated
from the rest of Australia. It is located on two rivers
and has great beaches for swimming and surfing.
Fremantle is worth a visit. Rottnest Island is a nice
trip.

Australian Ca pital Territor y

Canberra, the capital city, has the National Museum
of Australia and the Parliament House.

Tasmania
Hobart is the capital of Tasmania, (the island off the
southern end of Australia). This small city has culture,
craft, cafes, a river, a harbour, and mountains in the
background. It is worth exploring the natural
wonders of Tasmania. It is a great place for bush
walking and white water rafting.

Travelling ther e

The mode of transport depends on where you want
to go of course. Since Australia is so big if you are
planning to head off to somewhere far it is probably
best to keep an eye out for a cheap airfare.
Otherwise you can go by bus on the Greyhound
Pioneer Australia Bus Company or another bus
company. Trains connect the major cities but it pays
to weigh up the time and money against other
modes of transport. Of course you can go by car if
you have one, share a car with friends, or hire a car.

Accommodation

Of course if you have the money you can always
stay in a nice hotel or motel, or a bed and breakfast
but if you are a typical poor student then the most
economical choices for accommodation are staying
in hostels, camping and staying in caravan parks.
Camping in the bush is a particularly great way to
get in touch with Australia and don’t worry if you
don’t have a tent just use the yellow pages in your
phone book to hire one. Campsites can cost from
around $3 to $10 per person. Hostels are another
option (and the better option in the city!). YHA is a
chain hostel which you can join that has small
dormitories, twin rooms and facilities for $12-$20.
You can contact YHA offices or go to <http://
www.yha.com.au> to find out more. There are many
other hostels, most of which have dormitory beds
for between $14-$35 and twin or double rooms
for $35-$50. There are even places where you can
live on a farm and work for your board for a period.
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Despite rumours to the contrary, there are many
attractions and things to do in and around Adelaide.
Whilst there is no way that a short text could
possibly cover them all, here are a few ideas:

Clubs, Sports and activities

· Within the University the Clubs Association
can provide you with information about clubs that

are recreational, cultural, political
and religious and the Sports
Association can provide you
with information about
sporting clubs, exercise
facilities, gym membership and
attending exercise classes.  The
Studio allows students the
opportunity to explore their
creative side by independently

doing pottery, painting and sewing… or by attending
classes. It provides a wonderful caring environment
in whuich many friendships are formed. Please see
look in the A-Z section to learn more about these
facilities.
· Outside the University check out the Internet
(for example see <http://www.sacentral.sa.gov.au/
sports/leisure/> or search under the name of the
activity), local newspapers, library and community
noticeboards and the yellow pages are the best
ways to find out about clubs, courses and sports
that you may wish to participate in. Take up
something new such as Yoga, French, photography,
golf…

For the athletic

· Go rock-climbing at the Acme Climbing Gym
on West Terrace. The staff will give you a brief
introduction to climbing, then let you go for broke
on the climbing walls.  Prices approx.  $20 for a
climb and hire of harness and shoes;
· Paddle on the Torrens River.  Paddle Boats can
be hired on the banks near the Festival Centre on
weekends;
· Go bushwalking throughout Adelaide’s National
Parks and Conservation Areas. There are a number
of walks to choose from, all of which range in
difficulty from very easy and short to the more
challenging. It is a wonderful way to experience
Australia’s bush, waterfalls and wildlife. You can
obtain information and publications (eg. Yurrebilla
Trial Map and SA National Parks) from the SA Travel
Centre on 18 King William Street. Also go to http:/
/southaustraliantrials.com/. Buses travel into the hills

call 8210 1000 for fares and times and check out
the bus route on the internet at <http://
www.adelaidemetro.com.au/> or go to the
Passenger Transport InfoCentre on the corner of
King William and Curry Streets;
· Go biking, rollerblading or jogging along the
Torrens River. Try the annual ‘City-to-Bay Fun Run
from the city to Gleneg. Bicycle SA produces cycle
route maps that you can pick up at major cycle
shops or at the SA Travel Centre.

Entertainment

· Want to know what’s on in theatre and
the  Arts?  Check out the following page
on the South Government web site
at <http://www.sa.gov.au/sports/
index.jsp/> Adelaide has some
wonderful festivals and great
plays are performed here
regularly.
· Other important sites to see
include: <http://www.spinach.org.au/>
and <http://www.southaustralia.com/> and <http:/
/www.eventspool.com/>
· Check The Advertiser daily for times and
locations of movies; Tuesday is cheap day for movie
tickets - $8.50 at most major cinemas;
· Drive-in Movies are good for a whole bunch of
friends.  Squeeze into one car and tale your own
pizza or snacks.
· The BASS guide to theatre & entertainment
around Adelaide can be found inside the free local
arts paper, the Adelaide Review, found in cafes and
bookshops (try Mary Martins on Rundle Street);
· You can find a guide to live bands, DJs and dance
parties in the free street magazines, Rip It Up and
DB;
· In summer, there are outdoor movies in the
Botanic Gardens.  Times and movie listings can be
found at <http://www.moonlight.com.au>;
· Ten Pin Bowling - bowling alleys can be found
in Norwood (8362 4568), Goodwood (8271 2355),

and Marion (8298 9888), with
others in the suburbs around the
city;

· Ice skating and indoor
skiing at Mount Thebarton -
23 East Terrace, Thebarton, ph:

8352 7977;
· Go to the cricket at
Adelaide Oval throughout
summer.  Make sure you wear

OUT AND ABOUT
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sunscreen, take a hat and don’t forget to wear some
green and gold.  Bookings can be made through Bass
Adelaide, ph: 13 12 46;
· During winter, go to see an Australian Rules
Football: check the local newspapers for details.

Close to the University

· Tandanya Aboriginal Cultural Institute has a
permanent collection of contemporary and
traditional aboriginal art from all over Australia. 253
Grenfell Street,  Adelaide, ph: 8224 3200, <http://
www.tandanya.com.au>;
· Art Gallery of South Australia: anyone interested
in SA and Australia’s early European history will find
the permanent collection very interesting as the
Gallery houses the largest collection of South
Australian colonial art in the world. Nor th Terrace,
Adelaide, ph: 8207 7000;
· South Australian Museum features an Australian
Aboriginal Cultures Gallery, the museum houses a
number of aboriginal sacred and historical objects
from around the State, Nor th Terrace, Adelaide, ph:
8207 7641, www.samuseum.sa.gov.au;
· Migration Museum is dedicated to the history
of European migration to South Australia, 82
Kintore Avenue, Adelaide, ph: 8207 7580;
· Take a walk through the Botanic Gardens, open
daily from early until sunset.  Bask on the lawns
between lectures, stroll through the Wisteria
Arbour, visit the Italian gardens or marvel at the
gigantic Morton Bay Fig Trees which shade the
walkways.  The Botanic Gardens are the perfect
place to chill out and escape the pressures of study.
Entry is free; Nor th Terrace, next to the Royal
Adelaide Hospital;
· Adelaide Zoo, Frome Road, Adelaide, ph: 8267
3255, Open daily from 9:30am - 5pm;
· Learn about wine and do a wine
tasting at The National Wine National
Wine Centre of Australia on
the corner of Hackney Road
and Botanic Road, ph: 8222
9222

Wildlife

· Feed the kangaroos and pat a
koala at Cleland Wildlife Park, at Mount Lofty,
ph: 8339 2444.  Open daily from 9:30am - 4:30pm;
· Monarto Zoological Park provides safari tours
and guided walks of its African & Asian habitats.  The
park is 70km from Adelaide (one hour’s drive), along
the Princes Highway, at Monarto.  Ph: 8354 4100,
open daily 10:00am - 5:00pm;
· For a wildlife experience you’ll get nowhere else,
take a dawn or evening walk at Warrawong

Sanctuary on Stock Road, in Mylor, ph: 8370 9197;
· On the way to Victor Harbour, stop at Urimbirra
Wildlife Park to see wombat shows (11am, 2pm &
4pm daily), and crocodile feeling (1pm daily).  Ph:
8554 6554.

Beach Culture

· Glenelg, Henley and Semaphore are all excellent
swimming beaches in easy reach of the city. Glenelg
and Henley especially are places where the locals
‘hang out’ in summer, with plenty of restaurants by
the beach. You can catch a tram to Glenelg from
the city – they leave every 20minutes from Victoria
Square (trip takes approx. 30 mins);
· Moana & Middleton beaches are not too far
from the city - an hour’s drive at most, and worth it

for the surf;
· Take a train to Noarlunga-
fantastic views, great clean
beaches and really fresh fish and
chips at the deli near the beach;
· Learn to surf - Christine
Cox at Surf Culture runs
surfing lessons (ph: 8327
2802). Located at 69a
Nashwack Crescent, Moana,
Surf Culture can arrange

transport for small groups and will take the classes
at Moana or Middleton.

Clubs and Pubs

· The Gov, 59 Portrush Road, Hindmarsh, is
Adelaide’s best live music venue. Check out the gig
guide on their website at <http://
www.thegov.com.au/>;
· The Prince Albert Hotel, 254 Wright St, also
has live music regularly and a great pub feel;
· The Royal Oak, O’Connell Street, North
Adelaide, has jazz on Wednesday night;
· The Stag Hotel on Rundle Street has R&B music
and Happy Hour from 9-11 on Friday
nights;
· Karaoke at Max (Hindley Street);
· Pool at UQ2;
· Want to go clubbing?  Check out
the Planet on Pirie Street almost any
night of the week, or for something
on a smaller scale and slightly
alternative, try the Soda Room, also
on Pirie Street. Good clubs are also
Church, Synagogue Place, off Rundle
Street, and Heaven II on West Terrace. The Aquarium
on Currie Street has good R&B music. For
something hip and funky, go to Cargo at the Western
end of Rundle Street;
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· For the more punk, metal and gothic-orientated,
the Enigma Bar, 173 Hindley Street, <http://
www.enigmabar.com.au/>, has many live shows.

Other ideas

· Do volunteer work: Trees for life regularly
perform tree plantings in and around Adelaide.
Oxfam Community Aid Abroad holds a number of
regular events that they need people to help with
(ph: 82362100).  A good website to check out for
links to other volunteer opportunities is <http://
www.volunteeringsa.org.au/>;
· Host an Aussie BBQ: ask everyone to bring
something to put on the BBQ (meat,
seafood, satays, vegetables). Just provide
salads, cool drinks and music;
· Go sightseeing: try the SA Central
website with all the information you
need to know about South Australia;
· Go to Haigh’s Chocolates for a tour
to see how chocolate is made- 154
Greenhill Road, Parkside, ph: 8271
33770;
· See the stars at the Plantarium. Open
10am- 8pm, and you must book in advance, phone:
83023138;
· See artists at work at the Jam Factory, 19
Morphett Street, Adelaide- glassblowers, silversmiths
etc;
· Kart and Laser Mania- 6, Decon Avenue,
Richmond. Race around a track indoors and
compete with your friends or play a game of Laser
Mania, an interactive computer controlled game;
·     Take a boatride along the Torrens River;
· Have a picnic anywhere;
· Go camping.

Shopping

Shopping hours in Adelaide are Monday - Friday,
9am - 5pm. On Thursday nights, shops in the suburbs
are open until 9pm, and on Friday night, the shops
in the city are open until the same time. Weekend
trading hours vary, but generally all shops are open
on Saturday and the shops in the city are open on
Sunday.
The major shopping areas for clothing are:
· Rundle Mall in the city centre;

·  Rundle Street in the city,
where smaller, more fashionable
clothing shops are located;
· Marion Shopping Centre -
one of the largest shopping
centres in Australia;
· Tea Tree Plaza;

· Best budget shopping can be found on Glen
Osmond Road, just next to Parkside Primary
School.  Here you will find factory outlets for larger
fashion labels.
· Harbour Town Shopping Centre near the
airport has a lot of cheap clothes.

Markets
· The only place to go shopping for really fresh
and cheap fruit and vegetables is the Adelaide
Central Market. Open Tuesdays, Thursdays, Fridays
and Saturdays, the Market is a flurry of activity and
you can pick up great bargains if you go late in the
day. Located between Gouger and Grote Streets in
the city;
· Fisherman’s Wharf, Port Adelaide.  Open Sundays
and public holidays. Stalls selling linen, glass, bric-a-
brac, garden supplies, and clothing at bargain prices;
· Junction Markets, Kilburn.  Open Weekends
and public holidays. There are 150 stalls with an
international food hall, a produce section and much
more;
· Orange Lane Markets, Norwood.  Open
Weekends and public holidays. You can
find a wide range of treasures including
antiques, plants, artwork, clothes,
collectibles, books, and curries.

Places to eat
There are several streets packed full
of great places to eat. These include:
· Rundle Street, City;
· Melbourne Street, Nor th Adelaide;
· O’Connell Street, Nor th Adelaide;
· The Parade, Norwood;
· Jetty Road & Mosely Square, Glenelg;
· Gouger Street, City.

W alks in Adelaide

· Botanic Gardens
Do not underestimate this walk just because is free
and it is so close.  The Botanic Gardens, located on
Nor th Terrace, are just a couple hundred metres
from the Uni, after the Royal Adelaide Hospital, and
are a great way to learn more about plantsf r o m
Australia and the world,
but also are a nice relaxing
opportunity to get away
from Uni and city worries.
Plenty of open spaces,
huge trees, a green
house exhibiting
tropical plants, beautiful
flowers, to study, walk
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with friends or just wander about,
a must see.

· Morialta Conservation
Park
It is very conveniently located near bus
route 105, so going there and back is
very easy.  It offers walks through the
forests and gorges, amazing waterfalls (in
rainy seasons) and the chance to see
koalas in their natural environment.  Keep an eye
out for the tall trees in the area. Also, there are
several trails with various degrees of difficulty, for
every level of fitness.  A lookout beneath a rock
outcrop makes you feel like you are in middle-earth,
and for the more adventurous, there are rock-
climbing areas.

· Mount Lofty
According to some, this is the toughest day walk in
Adelaide.  You start at Waterfall Gully road; you can
get there by bus route 142. Go to the first waterfall
and enjoy some tea at the kiosk, and then choose
one of the many options available:  the second
waterfall, Eagle on the Hill, the gum tree groves and
swamps.  In all these places, you can spot lots of
native fauna, just stop from time to time, keep quiet
and open your ears and eyes. If you are fit and want
more scenery, keep walking to Cleland Conservation
Park, where you will find a nice zoo with all the
Australian fauna, and Koala exhibits.  Further up,
you will reach Mount Lofty summit, where the view
of Adelaide, from the sea to the Hills, and from
Glenelg to Port Adelaide, is a really rewarding
experience after a strenuous walk. If you want to
cheat, go there by bus, route 823, and have lunch at
the restaurant, you can walk another time.

Alec Moreno, Colombia

JOKE
What do you call a
boomerang that
doesn’t come back?
A stick.
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We have been living in Adelaide for half a year now
and think that we manage our (low) budget quite
well. It took some time to figure out what to buy
where, but after a lot of discussions with other
overseas students and hints from locals, we find
ourselves well prepared to face the expenses of
daily life. And here is the ultimate guide to cheap
living in Adelaide:

Furniture

If you want to move into an unfurnished unit you
probably need cheap furniture. You might get some
bargains at furniture stores like ‘Le Cornu’ on Anzac
Highway but a better idea is second hand furniture.
Then, the street to go to is Unley Road, which holds
a lot of second hand shops. Go to a newsagency or
petrol station as well and get the ‘Trading Post’. It is
a newspaper that has all the private ads and dates
of garage sales which can provide some superb
bargains. Tip: Do not go to a garage sale if you do
not know what there is there, it might not be worth
the trip. Also remember that most shops deliver
your purchase whereas you need a car for a garage
sale. Some pieces of small furniture (like shelves)
can be found in discount shops as ‘The Reject Shop’,
‘Cheap as Chips’ or ‘Adelaide Discounts’.

Home Accessories lik e Kitchenwar e

Your first place to look should always be the
discount shops that we mentioned above. They
offer extremely low prices but be sure to check
the quality. Alternatives are the supermarkets or
the department stores ‘Harris Scarfe’ and ‘Target’.
Asian accessories are best bought in Chinese
groceries, a lot of which can be found in Chinatown.
You can also try the various markets.

Clothes

Discounted best label fashion can be bought in
outlets on Glen Osmond Road whereas the big
stores for very reasonable clothing are ‘Target’ and
‘Harris Scarfe’. There are also a lot of small boutiques
on Rundle Mall or in major shopping centres with
good offers. Always look out for a sale, especially in
December- January or June- July.

Communication and Multimedia

If you want to phone home try one of the various
calling cards that you can get in newsagencies. They
provide calls to major countries from 3 cent per
minute. For this it is good to have a land line at your

home which is not too expensive if you compare
the offers. Plus, it gives you the possibility to connect
to the internet at home which is a must if you want
to be online a lot because internet usage at uni is
limited to 150MB download per semester (just
enough for your research and emails). Modem users
can get flatrates from 15AUD plus the costs for
one local phone call when dialling up. You also want
to be entertained? Renting VHSs or DVDs is much
cheaper than going to the movies. If you still need
the hardware for that consider renting it as well.
‘Radio Rentals’ on Rundle Mall has TVs from 3AUD
per week which is a good offer for students that
are here for a year or less. Others should look for
used equipment at uni blackboards, second hand
shops or ‘ebay.com.au’.

Food

Lunch at uni can be expensive so you might want
to bring your own. If you want to pre-cook it at
home and heat it up at uni, you can use the
microwave in the OSA lounge. The best way to have
a low-cost dinner is also to prepare it yourself,
although you might find some fast food shops that
give out their food for a lower price before they
close (like some in the ‘David Jones Foodcourt’).
You should try to buy fruit and veggies at the
‘Central Market’ (see end of article for details). It
always promises great bargains but it is cheapest
late on Saturday. Around there you will also find a
lot of Chinese groceries where you can get very
reasonable Asian food. All the rest can be found at
supermarkets, the best of which are ‘Woolworths’,
‘Coles’ and ‘Bi-Lo’. Tip: Although you wouldn’t think
so, meat, cheese and fish at the delicacy counters is
often cheaper than packed stuff.

Books, Magazines and Newspapers

You always get a discount up to 30% at ‘Uni Books’
in the Union Building on campus. They also have
many magazines for a much lower price than usual.
Again best buys are second hand: most textbooks
are offered at the beginning of the semester on
blackboards at uni, for fiction go and see second
hand bookshops. If you want to buy from
‘Amazon.com’ you have to convert the prices into
AUD and pay for the shipping from the US but
sometimes even that is cheaper than buying from a
bookshop in Adelaide. Tip: A lot of newspapers and
magazines can be found the in Barr Smith Library
or online.

LIVING CHEAPLY



OSA Handbook35

Living in Adelaide

Transpor t and Travelling

If you want to be mobile in Adelaide the ‘Adelaide
Metro’ is a good choice. There is no special ticket
for students but you can get concession ones. Save
money by using a multitrip ticket that includes ten
trips and by going during the inter-peak time (9am
– 3pm) where the tickets are nearly half price.
Adelaide is quite bike friendly and cycling to uni is
a cheap and healthy method of transport for
students who live close to city. You can get a new
bike from ‘Big W’ from 100AUD or just look for
sales in bike stores. Used bicycles can be found on
uni blackboards or in the ‘Trading Post’. Used cars
are available from 1000AUD and you can find dealers
on highways in the outer suburbs or just look them
up in the ‘Trading Post’. A car makes everything
easier and fuel prices are fair but parking fees apply
everywhere in the city. We reckon that it is a good
alternative if you want to travel a lot during the
breaks. Apropos travelling: The ‘Lonely Planet’ books
have all information you need for a self-guided tour.
If you need to book your holiday or want some
good hints we can recommend these agencies: ‘STA
Travel’ on campus, ‘Sunny’s’ on 139 Franklin Street
or ‘SA Visitor & Travel Centre’ on 18 King William
Street. You can get cheap domestic flights if you are
flexible and book in advance and compare ‘Virgin
Blue’ and ‘Qantas’.

We hope that we mentioned most of the things
you need even so we know that this list is not
complete. So let us just say that if you are looking
for something else or try to find a good bargain,
these places are always worth a visit:
For information on the best markets and the best
shopping areas look on page 30.  Also look out for
cheap store chains like ‘Priceline’, ‘Priceattack’ or
others.

Now you should be able to live your life cheaply. If
you still have some questions, please do not hesitate
to ask the OSA members.

W enke and Alexander, German y
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250g rice noodle sticks
2tb oil
3 cloves garlic, chopped
2 tablespoons fish sauce
2 tab lime juice
2 tablespoons soft brown (or white) sugar
2 eggs, beaten
1 cup bean sprouts
sprigs of fresh coriander
¼ of a cup roasted peanuts, chopped

1/ Soak the rice noodles in warm water for 10
minutes, or until they are soft. Drain and set aside.
2/ Heat the oil in a wok or a frying pan. When the
oil is hot add the eggs mixture and when it has set
turn it over to cook the other side. Cut into pieces
and then place the egg mixture in a bowl for the
time being.
3/ Add more oil to the centre of the wok and add
garlic, chillies and stir constantly for 2 minutes.
4/ Add the noodles to the wok. Also add the fish
sauce, lime juice, sugar and eggs to the wok. Toss
well with chopsticks, tongs or two wooden spoons
until the dish is heated through.
5/ Serve the dish in bowls and sprinkle sprouts,
coriander, peanuts and sugar on top.

* You may wish to include tofu, chicken, or shrimp
in the dish. Simply cut the ingredients into the
appropriate size and cook in the wok after the egg
mixture is removed. When the meat or tofu is
cooked add all the other ingredients to the wok.

SUSHI

It is really easy to make sushi, it tastes great and it’s
healthy. You can buy a cheap sushi pack from the
supermarket to get the sushi mat which you use to
roll the sushi, and from then on you can buy the
individual ingredients that you wish to use.  Asian
grocery stores stock nori (seaweed) and pickled
radish, pickled ginger, wasabi and many other tasty
goodies that you can include.

200g sushi rice (short grained / Japanese rice)
Sushi rice mix (available in a sushi pack) or vinegar,
salt and sugar
Whole nori sheets
20g cucumber, sliced
40g scrambled eggs

20g pickled radish
1 avocado, sliced
a can of tuna, or cooked prawn, or cooked chicken

Optional
You can include almost anything
Sesame seeds
Cooked mushrooms
Thinly sliced carrot
Crabstick

1/ Cook the rice, following the instructions on the
packet. Remove from the heat and add the sushi
rice mix, or the vinegar, salt and sugar to taste. Allow
to cool until the rice can be handled.
2/ Take a handful of rice and spread it over ¾ of
the nori sheet
3/ Place a strip of nori sheet at the centre of the
rice and arrange all the ingredients you wish to use
on top of it.
4/ Roll the sushi by firmly rolling the mat from the
top to the bottom.
5/ Allow the rolled sushi to sit for a while and then
trim the edges and then use a sharp knife to carefully
cut the sushi into pieces.
Serve with pickled ginger, wasabi and soy sauce.

RED THAI CURR Y

boneless, skinless chicken, cubed
Juice of 1 lime
3 garlic cloves, chopped
1 large onion, chopped
2 tablespoons red Thai curry paste
2 tablespoons fish sauce
1 can of coconut Cream
1 tablespoon brown (or white) sugar
1 handful of thai basil leaves
1 handful of coriander leaves
1 - 2 tablespoons of peanut oil (or any other)
Jasmine or sticky rice

Optional
4 kaffir lime leaves (removed before serving)
I lemon grass (peel and use bottom part and remove
before serving)
ginger, chopped
cashew nuts as a garnish (cook for about 1 minute
if raw, being careful not to burn)
1 red capsicum, chopped into strips
mushrooms
bamboo shoots

RECIPES TO LIVE ON

Living in Adelaide
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pineapple or mango
boiled potato, or sweet potato (boil first until almost
cooked)
eggplant, chopped

Optional
Green beans
baby corn
sliced pork, beef, shrimp, fish or tofu can be used
instead of chicken

1/ Carefully open the can of coconut milk. Spoon
thick coconut cream from top of the can into wok,
frying pan or saucepan. Heat over medium-high heat
until bubbly. Add curry paste and garlic and stir-fry
2 to 3 minutes or until an oily sheen comes to the
surface. Optional additions: If adding ginger, and
lemon grass to enhance the curry, add with curry
paste.
2/ Add chicken, (or tofu, or other meat) and stir to
coat with curry paste, and fry 2 minutes over
medium-high heat. Add remaining coconut milk from
can. Optional additions: If adding other vegetables,
add with coconut milk.
3/ Simmer gently 15 minutes or until chicken and
onion are cooked, stir occasionally. Add fish sauce
and sugar and stir until sugar is dissolved.
4/ Stir in fresh basil leaves and lime juice to taste.
Serve with jasmine rice or sticky rice and garnish
with cashews, basil or coriander.
Serves 4

CORN FRITTERS

This is the perfect meal- it is quick tasty and
provides the opportunity to use up whatever you
have left over in the fridge. Just stick the ingredients
below and then add whatever you want from the
optional list.

1 can of creamed corn
2 cloves of garlic, chopped
2 eggs
1/4 teaspoon salt
pepper
Approximately 2 cups self-raising flour (or 2 cups
normal flour and 2 teaspoons baking powder)
Milk
Cooking Oil

Optional
fried bacon, or ham, chopped
½ cup of grated cheese
1 teaspoon of paprika
fresh chilli, or chilli powder

herbs such as oregano, thyme, basil, coriander
spring onion, chopped
fried onion, chopped
tomatoes, chopped
fried mushrooms, chopped

1/ Sift together flour, and salt into a large bowl. Then
add any optional ingredients you have chosen and
mix. Gradually stir the eggs and corn into the dry
ingredients, mixing well. The mixture needs to be a
thick liquid consistency mix (not too runny, not
too stiff- the mixture should run off the spoon, but
not too quickly). Add milk and/ or self-rising flour
to make the mixture the right consistency. Add salt
and pepper to taste.
2/ When the pan is heated to the right temperature
add oil and when this is heated drop  a large
spoonful of the mixture into the hot oil (it is best
to cook one and eat it first to test the taste and see
if the pan is the right temperature). Fry serveral
fritters at once for about 3 minutes, until cooked
on the underside, and then flip to cook the other
side, so both sides are golden brown. Serve hot with
relish, tomato, chilli or plum, sauce.

PIZZA

2 tablespoons olive oil
2 cups of flour
2 teaspoons of baking powder
3 tablespoons tomato paste
2 cloves of garlic, fried
3 ripe tomatoes, chopped
1 handful of fresh basil (or other herbs such as
fresh rosemary, thyme, sage, oregano)
salt and pepper
mushrooms, fried
Cheese (preferably parmesan, or mozzarella)
ham, chopped

Optional
olives, capsicum,  cooked chicken or bacon, dried
herbs, chilli

1/ Sift the flour and baking powder into a bowl, add
salt pepper and olive oil. Slowly mix in warm water
with your hands until the dough has reached a good
consistency (not too sticky, not too wet). Work the
dough into a flat circular shape and lay it out on an
oiled tray. Cook  at 180 degrees celcius for 10
minutes or until golden brown, remove from the
oven.
2/ Cover the base with tomato paste, then the
other ingredients, and top with cheese. Season to
taste. Cook for 10 minutes or until cheese is cooked.
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Your rights

Consumers have rights that are protected by the
fair trading laws in South Australia when you buy,
purchase, hire, or lease goods or services. There are
also laws which regulate trading practices. It is very
important that you know your rights and know what
to do if things go wrong: be an informed consumer
that makes good decisions. You can find out more
about your rights and the legislation that protects
them from the Office of Consumer and Business
Affairs (see http://www.oba.sa.gov.au). It is advisable
to get a copy of the booklet they produce, ‘The
Smart Consumer’. The booklet outlines consumer
rights on page 5 as-  the right to…

· honest and accurate information
· a fair and reasonable purchasing contract when
you purchase goods and services
· goods and services that are:

- of merchantable quality
- free from faults or detects
- fit for the purpose, and
- match the description or sample given

· Redress if you have a problem with something
you have bought. Possible remedies include a refund,
repair, replacement or resupply of services
· Claim compensation where you suffer a loss
caused by a product or service.

Consumer laws regulate things such as licensing of
traders; trading practices….;the safety of products
sold; the purchase of goods by weight or measure;
credit; the licensing of trades and occupations…;
and the rental of residential property.

Buying

When you purchasing you should:
· Shop around, ask questions and compare prices
· Check out the terms and conditions of
purchase- the refund policy, the warranty and its
expiration. Keep the receipts, invoice, docket as
proof of purchase
· Find out about the different ways you can pay
eg. lay-by, credit
· Obtain detailed written quotes for expensive
goods and services like car repair
· Be certain you can afford what you are buying
so that you afford debt you cannot manage.
· Be sure the trader is reputable and the goods
and services are good quality
· Ask around- some of your acquaintances may

have made the same purchase and be able to share
their experience with you.
· Remember you are entering into contract when
you purchase something. If it is a written contract
make sure you read and understand it, get legal
advice if necessary and keep a copy.

Diff erent wa ys of buying
····· Credit – Credit providers must tell you what
your rights and obligations are in any credit
arrangement.
····· Door to door - Traders must provide you
with identification that clearly identifies them, the
company they represent and its address.
····· Lay-by – When you pay a deposit and agree
to pay an amount regularly over a certain period of
time.  Common law contract conditions apply to
lay-by sales.
····· Mail or der  – You should consider if the price
really lower than a regular store would charge, and
if it is possible to return the goods and receive a
refund and if the goods come with a warranty.
····· Television and Internet mark eting –Before
making any purchases advertised, beware of the
highly persuasive sales techniques used.

Returning Goods

· Return the goods as soon as possible
· Show your receipt as proof of purchase
· Ensure you have not damaged the goods

Before lodging a formal complaint

· The first thing you should do is to discuss it
with the trader, as this may be enough to resolve
the problem. If the situation is not resolved then…
· You can contact the International Student
Centre for advice (see A-Z section of Handbook).
· You can get advice and assistance about
consumer issues and renting from the Office of
Business and Consumer Affairs, Chesser House, 91-
97 Grenfell Street, Adelaide.  Phone: (08) 8204 9777
for consumer advice; (08) 8204 9544 for renting
advice, 131 450 to use the FREE telephone
interpreting service (ask to be connected to the
Office of Business and Consumer Affairs). Website:
www.ocba.sa.gov.au
· If the situation is still not resolved the next step
is to make an appointment to receive FREE legal
advice about taking a matter to the small claims court.
Phone: 820424444 or visit the Registrars’ Office –
Adelaide Magistrates Court 260-280 Victoria Square,
South Australia, 5000.

BEING A SMART CONSUMER

Living in Adelaide
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depend on the people you live with – whether they
are friends or strangers, their nationality and personal
character.

Avoiding Financial Liability
Most people are honest and responsible with their
bills, but every now and again, a horror housemate
will come along who leaves everyone else to cover
their debts when they leave without a trace.  There
are a few precautions you can take to avoid liability:
····· Make sure that everyone who lives in the house
has his or her name on the lease.  If housemates
change during the lease, you can have the contract
changed with your landlord.  By doing this you
ensure that everyone is personally responsible for
paying the rent.  If someone is not on the lease and
they do not pay the rent, then those people whose
names are on it will have to pay regardless;
····· Ensure that all of your housemates contribute
in equal or relative proportions to the bond.  This
means that everyone in the house has a financial
incentive not to cause damage to the premises.  If
someone has not contributed to the bond and
causes damage they can just get up and walk away,
leaving you to pay for it;
····· If you leave a house but the contract continues,
make sure that your name removed from the lease.
Otherwise, you could be responsible for unpaid rent
or damage that occurred after you moved out.  You
should talk to your landlord about this;
····· You should always be careful about having your
name on bills such as the telephone and electricity.
The best situation is to have the name of everyone
in the house on the bills so that everyone is
responsible for paying them;
····· Dividing up bills such as the telephone is an area
of potential difficulty.  You do not want to be paying
for your housemate’s long-distance calls to their boy/
girlfriend interstate or overseas.  You can solve this

SHARE-HOUSING AND HOUSEMATES

Sharing rental accommodation is often referred
to in Australia as share-housing.  It is a way of life
around which a vast but unwritten and largely
unspoken set of rules and etiquette has arisen.
Before you jump into share-housing, it is best to
be informed about the pitfalls, and some of the
most common unspoken ‘rules’.  Whilst share-
housing can be an incredibly rewarding and
positive experience, it also has the potential to make
your life a living hell and your experience will differ
greatly depending on the personal characteristics
of your housemates.

Getting along with your housemates
This does not mean that you have to be best friends
with everyone you live with.  It just means that
you can all live comfortably with each other.  Living
together can test even the closest friendship, and
it is important that boundaries of behaviour are
set as soon as someone new moves in.

Set boundaries
This is the most important part of getting along
with your housemates.  If everyone knows right
from the beginning how much cleaning they have
to do, when the washing up is to be done, how
the bills are to be shared and so on, then a lot of
misunderstanding can be avoided later on. Some
questions you should ask are:
· Whose responsibility is it to ensure that the rent
is paid?
· You need to be clear about how water, electricity,
gas and telephone bills are to be shared: for
instance, are telephone calls are paid for
individually?
· Will food be bought collectively, individually or a
mix of both?
· Agree about appropriate noise levels and
impromptu parties as well as if smoking or drinking
is allowed.

Be patient
Share-housing is one of the best ways to learn
diplomacy and tolerance.  Being patient includes
being polite to your housemates.

Respect your housemate’ s privacy and
possessions
You should always knock before entering your
housemate’s room and look after their things. Ask
if you wish to borrow something personal, and
replace their possessions if you are responsible for
breaking them. Of course, levels of privacy will
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problem using a few means:
····· Telstra offers a 2 or 3-line system where each
housemate has a pin number on your phone which
they punch in before dialling, thereby charging that
call to their own account.  Call Telstra on 13 22 00
for details.  This service costs around $5/month per
extra line;
····· Alternatively, you can have a logbook, which
people fill in when they make an interstate or
overseas call, although this system does rely very
much on the honesty of your housemates;
····· Finally, Telstra does send out accounts with
itemised interstate and overseas calls, so if you have
only a few numbers you each call regularly, you can
work out what calls you have made from the bill.

Finally, look up a recent book entitled He Died With
a Falafel In His Hand (John Birmingham, 1997), which
contains hundreds of stories about share-housing
in Australia.  Not only is it hilarious, but it will also
prepare you for some of the more unexpected
experiences such as crawly things in the fridge,
football teams taking over your living room, and
impromptu midnight parties with complete
strangers.

JOKE
A Texan farmer goes to Australia for a vacation.
There, he meets an Aussie farmer and gets
talking. The Aussie shows off his big wheat field
and the Texan says, “Oh! We have wheat fields
that are at least twice as large. Then they walk
around the station a little, and the Aussie shows
off his herd of cattle. The Texan immediately says,
“We have longhorns that are at least twice as
large as your cows”. The conversation has,
meanwhile, almost died when the Texan sees a
herd of kangaroos hopping through the field.
He asks, “And what are those?” The Aussie
replies with an incredulous look, “Don’t you
have any grasshoppers in Texas?”
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BUYING A CAR

If you are going to be studying in Adelaide for a number of
years and can afford it, buying a car is an attractive option.
The second-hand car market in Adelaide is huge, and it
is possible to buy a reliable, used vehicle for an excellent
price. At the same time, you can buy an absolute lemon
and spend the rest of your time paying for repairs. First,
decide if you really need a car and factor into this equation
the cost (which includes parking, petrol, insurance,
registration and maintenance). Then, you are ready to
look. The following tips should help you:

· You should also know your budget, so you aren’t
tempted and overspend.
· There are two options: you can go to a licensed
used car dealer, or you can buy privately. The used car
dealerships along Port Road or Main North Road are a
good place to start, as there are quite a few in a small
area. Don’t let the dealers pressure you, tell them your
budget and what sort of car you are looking for.
· Compare prices at a few yards to decide whether a
price is good or not.
· Once you have decided on a car, you can ask to take
it for a test drive. The dealer will want a copy of your
licence, and will not allow you to drive the car unless they
have this. You should not go too far from the yard, but you
should go far enough to allow yourself to get a proper
feel of the car as this may be your only opportunity before
buying it. You should ask the dealer if the odometer
reading is correct, and ask about previous owners and
whether the car has ever been in an accident.
· If the test drive goes well, you should ask other
people’s opinions of the car, especially those with a good
knowledge of mechanics and of car makes. You should
have an independent mechanic inspect and report on
the condition of the car. The RAA conducts independent
mechanical inspections tests for around $100 (call
8202 4688 to book). The mechanic will let you know
about the condition of most aspects of the car. You may
need to pay the dealer a deposit to hold the car before a
mechanic checks it. This is normally not refundable, so
get the dealer to agree to refund your deposit if the car is
no good - in writing, as you could lose your deposit.
· Do not sign anything until you are sure you want
the car and it has had all necessary checks.  Read all the
papers before you sign. If you have any doubts, get advice
on them, for instance, from the Office of Consumer Affairs,
which gives free information and advice (tel: 8204 9777,
Level 4, 91-97 Grenfell Street). In South Australia, cars
costing over $3000 are covered by a warranty, which
should be set out on the side window notice of the car
alongside the price. During the warranty period, you can
have your car repaired for free.  However, the warranty
does not cover repairs if the car cost under $3000, if the

car is over 15 years old or has done more than 200
000kms, if you abuse the car, or if you have an accident.
· Before paying for the car, you should make sure
that the car is not stolen and that there is no money owing
on it by any previous owners. You can check these details
by calling the Vehicle Security Register on 13 10 84.  You
can find out these details over the phone, but to be
absolutely certain, you can pay a small fee to receive a
certificate saying that no finance is owing on the car, so
that you can prove it later if necessary and no one can
repossess the car because of previous debt owing on it.
· If you choose to buy a car in a private sale from the
newspaper, matters are not necessarily as simple. The
Saturday edition of The Advertiser and the The Trading
Post, which is published every Thursday. Cars sold
privately do not come with a warranty. However, by buying
privately, it is possible to get a car for a far better price. In
the case of popular models of cars and cars that seem
to be advertised for a fair price, a potential buyer needs
to react quickly before the car is sold. The same
principles apply as for buying from a car dealer. Test
drive the car, ask a friend for advice, make sure that you
organise a mechanical inspection, and be sure to ask
the owner about the car. Many owners keep the receipts
from everything that they have had done to the car, so
that they can prove that the mechanical work and repairs
have been performed, and is a good tip for the time when
you plan to sell your car.
· After you have purchased the car make it is
registered. In addition, you should have insurance, in
case you are involved in an accident, or for an additional
amount, you can insure the car against theft, break-ins
and fire. You should also join the RAA, which provides
roadside assistance for any problems you may have with
the car.
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As an international student, you will become
intimately acquainted with telephones as a method
of communication. You are in a foreign country, most
likely on the other side of the planet from where
you came, separated from your nearest and dearest.
Most international students wish to call home as
soon as possible. However, if you are not careful,
you may spend unnecessarily large sums of money
on so doing.

In the last five years, the Australian
telecommunications industry has become very
competitive since it was deregulated. The
consequence of this is that there are dozens of
companies offering services to the public. With a
little research and careful choices, an individual can
save large sums of money. This article is designed to
shorten the amount of research that you will need
to conduct. Given that prices change constantly –
and usually for the better – no figures are included.
It is better that you ring the companies directly or
check their web sites, which are listed at the end
of this text, for their latest prices.

There are two types of telephones that are used
widely in Australia, namely fixed landline and mobile
(cellular) phones. There are several main companies
that deal with landline

When you first connect your phone, you can do
so with a variety of companies.  The main companies
that provide network servicing and local phone
calls are Telstra, Optus, AAPT and Primus Telecom.
They all vary in price, so it is worth finding out
about it.  Once you have connected with one of
them, all your phone calls will be billed with that
particular company.  To take advantage of cheaper
deals with other companies, you have to first
register with the company or other companies you
have chosen and then dial a 4-digit number before
the phone number you are planning to dial. If you
want, you can use a different company for every
country you are ringing.  The only problem is that
you will receive many different phone bills monthly.

There are also companies that operate on a phone
card or account system.  This means that you
register with the company and then pay money
into an account or you buy a phone card from a
shop.  This is very convenient if you live in a
residential college or in a homestay situation.  It
also means that you will not overspend on phone

calls because once your money runs out, you cannot
make any more phone calls until you make another
payment.  Most large newsagents have a variety of
cards, from which to choose.  Bear in mind that the
phone cards may be more expensive than home
connections, and that there can be hidden costs
such as connection fees and surcharges, in addition
to the rate per minute.

When you choose the company that you want to
sign up with, remember to consider all the details
of the offer.  Most companies allow you to choose
one or two countries that you will call most
frequently, which will actually reduce the cost
further. Some carriers such as Optus and Telstra
have time offers. This means that you pay a fixed
amount of money for every half hour you talk on
the phone.  Before the time is up, it will let you
know with a series of beeps.  Some carriers also
have an option that allows you to talk for up to
three hours at no extra cost, once you have been
connected for a minimum period.

Please beware that there can be many hidden costs
associated with telephone calls. Connection fees,
flagfalls, interest fees and late penalties if you pay
your bill late, and so on are just a few of the issues
that you need to consider. Remember to read and
understand all the fine print associated with the
contract.

Australian Telephone Car riers
1. Landline providers
AAPT: http://www.aapt.com.au
Optus: http://www.optus.com.au
Primus Telecom: http://www.primus.com.au
RSL COM: http://www.rslcom.com.au/
Telstra: http://www.telstra.com
2. Mobile phone providers
AAPT: http://www.aapt.com.au
Optus: http://www.optus.com.au
Orange: http://www.orange.com.au
Primus Telecom: http://www.primus.com.au
Telstra: http://www.telstra.com
Vodafone: http://www.vodafone.net.au

TELEPHONE TIPS
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ASSESSMENTS
If you are unhappy with the mark you have received
for any element of your assessment, be it an essay,
tutorial participation, exam paper or a presentation
or project, you have the right to have your work
re-marked.

It is important to remember that if you apply for a
re-mark, the process is a serious one and it involves
a lot of time and protocol. Whilst students with an
honest concern about the mark they have been
given are encouraged to use the process, students
making frivolous claims should not use it as a ‘second
chance’ at a higher mark. If you simply have not
done the work, you cannot use re-marking
procedures to try your luck at getting a raise.

Students are also warned that there is an inherent
risk involved in the re-marking procedure, as your
mark could go down as well as up.  Once a second
mark has been given, there is no opportunity to go
back to the original if the second mark was lower.

How do I g o about g etting a r e-mark?
The most important information about re-marking
is to act quickly. You should approach your
department within 24 hours of receiving back your
marks.

1. The first step is for you to approach your
tutor or course coordinator, who will then
advise you on the proper course of action;

2. The next step usually involves a discussion
between yourself and the person who
marked the paper/exam/report. They will
explain why they marked your work in the
way they did.  Some students may feel
nervous about such a face-to-face
approach, but you should not be
concerned that the person who did the
marking will take your re-marking request
personally: it is part of their job;

3. If, after your discussion with the marker,
you are still not happy with the mark they
gave you, you can then seek a re-mark. This
involves the original paper going back to
the department, having any marking notes
removed (usually with white-out) and then
being marked by someone else in the
department;

4. You will then have the re-marked paper
returned to you with the new mark, which
will be the final mark.  It is important to
remember that this mark can go up or down
and that there is no opportunity for a
second re-mark.

COMPLAINTS
The University’s complaints procedure covers
student grievances with almost every aspect of
University life, including the make-up of subjects
and courses, administrative & teaching staff conduct,
sexual harassment and equal opportunity
(including sexual and racial discrimination).

When you make a complaint, you are entitled to
have your complaint:

« Taken seriously and acted upon quickly
by the University;

« Dealt with confidentially;
« Mediated by a third party;
« Resolved with written notification of the

outcome;
« Argued on your behalf by an advocate.

You can use an advocate from one of the following
services:

« Overseas Students’ Association;
« Postgraduate Students’ Association;
« Subject Coordinator of the relevant

Department;
« Faculty, Course or Department Student

Adviser;
« Faculty Registrar;
« International Student Adviser;
« Student Counsellor from the University

Health and Counselling Service.

What should I do if I am not satisfied with
the quality of m y course?

Under the University’s complaint procedures you
are entitled to make a complaint about any aspect
of your course or academic program including the
course content, the delivery of lectures and
tutorials and the method of assessment.

Step 1: Before making a complaint it is worth re-
reading the course promotional material and course
handbook. Check to see whether the way the
course or the academic program is being offered
and organised matches the way it has been

UNIVERSITY ASSESSMENT AND COMPLAINT POLICY
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promoted. The University is obliged to deliver courses
in accordance with promotional material.

Step 2: Check with other students in your class. Do
they feel there is something wrong with the course?
This can be useful “r eality check.” If other students
share your concerns, it often helps to put forward a
complaint as a class action.

Step 3: In formulating your complaint, concentrate
on issues related to the course structure, the
delivery of lectures and the learning environment. It
is usually best to avoid taking up issues related to
the personality of the lecturer. However, if the
conduct of the lecturer is offensive or unacceptable
in any way then you have every right to complain
about their conduct.

Step 4: Under the new complaint procedures you
should direct your concerns to the lecturer in charge.
Alternatively, with a class action or a general
complaint affecting a group of students, you may wish
to raise your complaint through the student
representative on the Departmental or School
Committee.

Step 5: If there is not a prompt response to your
complaint, or the answer you receive from the
lecturer is unsatisfactory, then you can ask the matter
to be reviewed by the Head of Department.

The OSA can assist you in formulating your letter of
complaint. With general issues affecting a class or
group of students we are more than happy to help
you develop petitions or group letters.

What can I do if I ha ve a dispute with m y
department?

The first step usually involves discussing your
concerns with the Head of Department. The OSA
or departmental student representative can assist
you with this stage.

If you are not satisfied with the response from the
Head of Department, you can then lodge a more
formal complaint with the Student Interests Office.
Formal complaints are heard by the Student Appeals
Committee. The membership of this Committee
comprises a convenor, three members of staff and
one student. In addition to your formal written
appeal, you have the right to appear before the
Committee to make an oral presentation. You are also
entitled to bring along another student or a
representative of the OSA to the appeal hearing.

The OSA Office can assist you in your
negotiations with your department, with
preparing a formal complaint, as well as
information on your rights under the complaints
policy and procedures.

I’m pa ying fees for m y degree, does this giv e
me any rights as a consumer?

If your academic program does not meet the
standard of quality stated in University
promotional material, or the University has not
exercised due care in the delivery of teaching or
supervision, then you may be able to pursue a
case against the University under consumer
legislation (Trade Practices Act). Under the
University’s policies covering the charging of fees,
there is provision for requesting a refund for
breaches of the Trade Practices Act.

Please note that if you wish to pursue a case
outside the University via the legal system, the
OSA does not have the resources to fund legal
cases. Any legal action against the University is
likely to be a lengthy and expensive process.

Assistance with complaints

If you would like to find out more about your
rights, then do not hesitate to contact the OSA
for confidential advice and assistance on 8303
3895. We can send you copies of the relevant
complaint procedures.

The Education and Welfare Officers in Student
Care can also assist with complaints.  They can
be contacted on 8303 5430.

JOKE
There’s a Jap anese firm
that has developed a
camera with a shutter
speed so fast it can
actually catch an Aussie
with his mouth shut
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ACCOMMODATION

Accommodation Service

The Housing Officer, located in the Hughes Plaza, is able
to assist students with finding accommodation in the private
rental market. The Housing Officer, in conjunction with the
Education and Welfare Officers, also manages non-
collegiate housing (NCH). NCH is short-term
accommodation subsidised by the University for students
identified as ‘in need’.

Accommodation is also available at the Royal Adelaide
Hospital Residential Wing on Frome Road in the city, phone
(08) 8222 5169 for details.

Residential Colleges

The University has six residential colleges, which offer
accommodation close to the University and personal
tutorial assistance. Five colleges are located in North
Adelaide and one at Roseworthy.

For further information: contact the Housing Officer,
Alyson Seidel on (830)3 5220.

Accommodation Information

For information on all aspects of housing (including: your
accommodation options, securing a rental property, con-
necting utilities, getting furniture, Insurance, moving out
and contacts for advice), see the Housing Search Guide
prepared for students.It can be obtained from the
Accommodation Office or the international Student

Centre.

Discrimination
When choosing a tenant, your landlord may not discrimi-
nate against you on the basis of race, culture, language,
sexuality, religion or nationality. If you think that you have
been unfairly treated on these bases, you can call the
Equal Opportunity Commission on 8207 1977, or 1800
188 163.

Residential Tenancies
The Residential Tenancies Office is there to provide you
with advice and assistance about any aspect of renting.
You can go there Mon-Fri 9:00 – 5:00 for free, face-to-
face advice, 91 Grenfell Street (across from Harris Scarfe
Department Store), Adelaide 5000. Or you can call the
24-hour assistance line 1902 283 507, advice on Tenants
Rights and Responsibilities: 8204 9544.A 
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ADELAIDE GRADUATE CENTRE

Graduate Administration - Le vel 13, 10
Pultene y Str eet, Nor th Terrace Campus

The Adelaide Graduate Centre provides a focus for all
aspects of research higher degree administration
including admissions (domestic), enrolments,
scholarships, candidature and examination. In addition,
staff within the Graduate Centre run a wide range of
programs for research students including the Integrated
Bridging Program (IBP) for international students and the
postgraduate Induction Program, which is compulsory
for new Masters research and PhD students.

INTEGRA TED BRIDGING PR OGRAM  (IBP)

The IBP is a full semester program for international
postgraduate research students and negotiated entry into
the program is a requirement of the University’s Structured
Program for research students. The IBP introduces
students to the culture of postgraduate study in their own
departments by working with them to fulfil the central
requirements of the Core Component of the Structured
Program, notably writing a review of literature and a
Research Proposal, and presenting a discipline seminar.
In order to achieve this aim, IBP lecturers work closely
with postgraduate research students’ supervisors in all
Faculties.

Eligible international students are asked to contact the
Adelaide Graduate Centre soon after their arrival to obtain
specific details of their program.

For further information: contact Kate Cadman (IBP
coordinator) on (830)3 3957.

ADELAIDE UNIVERSITY UNION

Ground Floor , Lady Symon Building,  Uni-
versity Cloisters,  Nor th Terrace Campus

The Adelaide University Union (AUU) exists to enrich the
university experience of its members by providing them
with social, cultural and support services.

The Union Board is the managing body of the Adelaide
University Union and comprises 18 student elected
directors, and one staff elected director. All students,
including postgraduate students, may run for Board and
vote in these elections. Students are more than welcome
to attend open board meetings and contribute to decision

making within the organisation.

The Adelaide University Union is primarily funded by
income generated from the student services fee. This
money is used to provide students with relevant services.

The following affiliates are semi-autonomous and Union
funded: Clubs Association, Postgraduate Students’
Association (PGSA), Roseworthy Agricultural Campus
Student Union Council (RACSUC), Sports Assoicaition,
Students’ Association (SAUA) and Waite Institute Students’
Association (WISA).

The Union provides a range of services to sudents
through the Education & Welfare Officers, Employment
service, Resource Centre, Union Studio & T-Shirt Shop
and a range of food outlets and the UniBar.
Please refer to the relevant entry in this handbook.

For further information: visit the Union’s web site at
<http://www.union.adelaide.edu.au/> or contact the Union
President, Rowan Nicholson on (830)3 5401.

BANKING

A BankSA branch, including an automatic teller machine
(ATM), is located on the Hughes Plaza and another ATM
can be found adjacent to Unibooks at the North Terrace
Campus. If you are studying full-time, don’t forget to inform
the bank of your status so that your account will be fee-
free! Don’t forget to ask about the new University
MultiAccess UniCard that gives you unlimited fee-free
EFTPOS transactions, enables you to shop via phone or
Internet and can be used to access your funds overseas.
BankSA also has a range of computer loans and student
loans that are worth asking about. At Roseworthy,
electronic banking is available through the Union
Building, while at Waite an ATM is situated in Lirra Lirra.

For further information: Bank SA 13 13 76

BICYCLES

Free cycle racks are provided at the northern end of the
Barr Smith Library and around the campuses at various
locations. The Security Office, on the Hughes Plaza, has
bicycle locks (free of charge) should you forget to bring
yours. Please note that any bikes found in an unauthorised
area eg. chained to fence railings, will be removed by
security personnel.  So be careful to secure your bike
using an authorised cycle rack.

A - Z Guide
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The SAUA manages the secure bike shed located on the
southern side of the Barr Smith Lawns, and will be building
an additional facility elsewhere on campus during 2004.

For further information: contact the Security Office on
(830)3 5990, or the SAUA on (830)3 5406.

CAREERS SERVICE

Level 6, Hughes Building,  Nor th Terrace
Campus

The Careers Service provides guidance for students on
making appropriate study and career choices, organises
skills workshops in areas such as resume writing, job
interview skills and career planning and holds a regular
calendar of events such as Careers Fairs.  The Careers
Service’s Resource Centre provides valuable resources
for students such as the Careers Handbook and other
publications.

For further information: (830)3 5123 or (830)3 1989
or email: <careers@adelaide.edu.au>.
You can access the careers web site:
<http://www.adelaide.edu.au/student/careers>.

CHAPLAINCY

Chaplaincy Centre, in the basement off the
car park, in Lady Symon Building, North
Terrace Campus

Chaplains are available for all students to speak about
any matter, from personal issues, matters of faith, to issues
affecting the wider community. They can provide counsel
on spiritual, ethical, personal and vocational as well as
advocacy and justice. This is done within a supportive
and confidential environment. Where appropriate, they
can provide referral to another service or agency.
For further information:  (830)3 4161 or mobile: 0409
725 573.

CLUBS ASSOCIATION

1st Floor , Lady Symon Building,  Nor th
Terrace Campus

The Clubs Association is a federation of the non-sporting
clubs from the North Terrace, Waite, Thebarton and
Roseworthy Campuses of the University of Adelaide.

Through its affiliation with the Adelaide University Union,
it provides information and administrative to clubs, as well
as financial assistance and promotion for clubs. If you
cannot find a club that meets your interest, start your own.

Clubs include activity groups, issue groups, religious
groups, cultural groups, faculty groups, theatre production
groups and other groups.

For further information: (830)3 3077 or visit the web
site: at <http://www.union.adelaide.edu.au/clubs/>.

COMPUTERS & INFORMATION
TECHNOLOGY SERVICES

Level 7, Tow er Building,  10 Pultene y Str eet,
Adelaide

Computers
The Information and Technology Services (ITS) Division,
based in Pulteney Street, oversees the information
technology infrastructure of the University. Many groups
share the responsibility for managing and supporting this
infrastructure across the four campuses of the University.

International students should speak to their lecturer, tutor
or departmental  secretary to find out about the IT services
in their Department or Faculty. There is also general
Purpose Computer Facility at the Barr Smith Library.

AUU Computer Resource Centre
Ground floor, Union House, opposite Barr Smith Lawns.

This Centre is provided for the use of all students.
Comoputer time is free and your are required only to pay
for consumables, such as paper and disks.  The
Resource Centre is a useful alternative to non-existent
or busy Faculty computer facilities.  Other services
include fax, photocopying, laminating, document binding
and trimming equipment.

Computer Accounts
All students are automatically given a Novell Netware
computer account upon enrolment, which includes a
user login name and password. This will give you access
to the computing facilities in the Barr Smith Library and
some other areas.

Commencing international students are given temporary
access to facilities upon arrival at the University, until
their own accounts have been established.

A - Z Guide
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« Individual counselling (by appointment);
« A drop-in service, daily from 1.00 - 2.30pm (brief

consultations of approximately 20 minutes, no
appointment required);

« Telephone counselling;
« Crisis and trauma intervention;
« A range of workshops;

The Counselling Centre is open from Monday to Friday,
9.00am to 5.00pm. Appointments can be made by
telephoning (830)3 5663 or by calling into the Counselling
Centre on the ground floor of the Horace Lamb Building,
North Terrace Campus.

For further information: (830)3 5663 or visit the
Counselling Services web site at:
<http://www.adelaide.edu.au/counselling_centre>.

CULTURE SHOCK & HOMESICKNESS

What is culture shock?
Culture shock is the term used to describe stresses, which
accumulate from being forced to meet one’s every day
needs in unfamiliar ways.

What can I do about it?
« Be prepared to experience at least some

degree of culture shock.
« Know that it is not permanent.
« Understand that you will not be alone.  Other

international students will be feeling the same
and it may help to talk to them about how you
are feeling.  In addition, staff at the International
Student Centre are there to help and encourage
you.

Try to become involved in a cultural group to lessen the
impact of unfamiliar surroundings.  Otherwise, getting
out and meeting people can help to avoid the shyness
and sense of alienation, which often comes with culture
shock. For instance, join a sporting club.

Homesickness
This feeling is quite normal and will most probably pass
as you get to know your way around the University and
Adelaide.

There are various options for University assistance:
International Student Advice – ph: (830)3 4058
Counselling Service – ph: (830)3 5663

For further information: refer to the ISC Orientation
Manual.

Email
Email is provided to all students of the University of
Adelaide. Your email account is set up automatically
when you enrol. Your email address becomes active
within 24 hours of your enrolment being processed. For
most students their email address has a standard format:
firstname.lastname@student.adelaide.edu.au

The OSA, International Student Centre and University
staff will send important information to this address so
you should check your University email account regularly.
To access your student email account go to the Email
User Guide located on the IT Services website at:
<http://webmail.adelaide.edu.au/>.

If you have a local or a private email account, you should
redirect your student email to your private account. The
instructions for this are available by clicking on the Email
User Guide at:
<http://webmail.adelaide.edu.au/userguide/>.

Internet Quota
In recent years,  the University introduced a quota system
for Internet access. Undergraduate international students
are given 150mb/semester; honours students 300mb.
Any traffic over these limits is charged to the student using
a prepay system.

All Internet traffic to sites outside the three South Australian
universities is logged. This includes every image and
character. It is recommended that international students
use their university email accounts and not an external
account such as Hotmail or Yahoo! Mail, as these
services are counted towards the quota allowance.

For further information:  telephone the IT Services
helpdesk at 8303 3000 or visit the ITS webpage at <http:/
/www.adelaide.edu.au/ITS/>.

COUNSELLING CENTRE

Ground floor , Horace Lamb Building,
Nor th Terrace Campus

Personal issues can affect your success at University.
Professional counsellors are available to assist and help
you explore options towards resolving your difficulties.
Students commonly seek assistance with issues such as
stress, relationship difficulties, depression, procrastination
and lack of motivation.  The service is free and
confidential.

The Counselling Centre provides:

A - Z Guide
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DISCRIMINATION AND HARASSMENT

The University of Adelaide is committed to ensuring that
all students are not subjected to harassment or
discrimination on the grounds of gender, sexuality, race,
marital status, pregnancy, ethnicity, disability, age, political
or religious beliefs.

If you feel that you are being harassed, treated unfairly or
discriminated against, or want to know more about your
rights, you can seek information and support from the
AUPGSA or the Education Welfare Officers in Student
Care, located in the Lady Symon Building ((830)3 5430).
The relevant University policies can be found at the equity
web site at:
<http://www.adelaide.edu.au/equity/students/>.

EDUCATION AND WELFARE OFFICERS

Student Car e, Ground Floor , Lady Symon
Building,  Nor th Terrace Campus

The Education and Welfare Officers (EWOs) provide a
broad-based ‘help service’ to all Adelaide University
students. The EWOs act as a first point of contact for
counselling, referral and advocacy in relation to students
with a wide range of needs or problems. The EWOs
advocate and advise individuals with problems or
uncertainties in dealing with administrators and systems,
including the University itself and Centrelink.

Financial survival is an overwhelming concern for many
students. The EWOs assist students in assessing their
needs and managing their budgets, in identifying possible
sources of short-term and long-term assistance via loans
with youth allowance, Austudy queries, scholarships, etc.
They also have responsibility for the processing of student
loans, student accommodation applications and student
service fee variations.

The EWOs are available most days between 8.30 am
and 5.00 pm on a drop-in basis. Appointments can be
arranged through the Adelaide University Union reception.
An alternative meeting venue is easily arranged for
students requiring wheelchair access.

For further information: Visit the Student Care web
page at:
<http://www.union.adelaide.edu.au/studentcare/>.

The EWOs can be contacted on (830)3 5430 or via email
at: <studentcare@adelaide.edu.au>.

EMPLOYMENT SERVICE

Ground floor , Lady Symon Building,  Nor th
Terrace Campus

There is life away from the textbook……

Employment is one of life’s necessities – even casual &
part-time work. AUU Employment is an established
student service providing advice on resume construction,
industrial relations, interviewing and how to find Adelaide’s
hidden jobs. Our primary function is an online
employment database featuring vacancies tailored to
student employment. Check out our web site for more
details of the latest part-time, casual or one-off event work
available. Simply type in your student number and
password and have a look through.

AUU Employment is located at Adelaide University Union
information adjacent the Cloisters. Feel free to pop in or
make a personal appointment to guarantee time.

For further information: (830)3 4406, <http://
www.un ion .ade la ide .edu .au /emp loymen t /> ,
auu.employment@adelaide.edu.au

Emplo yment inf ormation

Refer to the ISC Orientation Manual for more information
on working visas, employment and taxation.

FOOD OUTLETS

There is a wide range of catering services at the University
supplied by the Union. Adelaide University Union Food
and Beverage Service uses Halal certified products.

Current outlets include Backstage Café, Briefs Café, Café
Boss, Lirra Lirra Café, Mayo Café, Rumours Café,
Roseworthy Canteen & Tavern and the UniBar. The Union
also provides vending machines around all campuses.
 The Adelaide University Union has also several meeting
rooms and venues available to hire, including a Cinema
and the Little Theatre. Room hire is free (in most cases)
for Clubs and Societies and the Union can provide
catering to suit almost any budget. Contact the Student
Bookings & Venue Coordinator on (830)3 3077.

For further information: contact AUU Commercial
Manager on (830)3 6016.
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HEALTH SERVICE

Parklands Medical Practice , Ground Floor ,
Horace Lamb Building,  Nor th Terrace
(Opposite Counselling)

The University’s Health Service is part of Parklands
Medical Practice, a research and teaching practice in
association with the Department of General Practice
providing comprehensive and confidential healthcare to
all students and staff in a friendly and comfortable
environment.

Parklands is open Monday to Friday 8.45am to 5pm all
year round, except for Public Holidays.  After hours acute
medical care can be obtained at the Emergency
Departments of any public hospital.

A comprehensive range of services is provided, including
health checks, immunisations and vaccinations,
women’s & men’s health, drug and alcohol counselling,
contraception advice, and psychotherapy/counselling.  All
consultations are strictly confidential.

You can make an appointment by phoning (830)3 5050
or by coming in and talking to the friendly staff.

For further information on Health and Medical
information refer to the ISC Orientation Manual.

INTERNATIONAL STUDENT CENTRE (ISC)

Ground Le vel Old Classics Wing,  Nor th
Terrace Campus

The International Student Centre is open from 10.00am
to 5.00pm on Mondays and 9.00am to 5.00pm Tuesdays-
Fridays. Staff at the centre is available to assist international
students with a range of information and support services,
including:

« Information with respect to visas, student health
cover, fees and general inquiries;

« Assistance in finding both temporary and long-
term accommodation;

« A comprehensive induction program prior to the
commencement of each semester;

« Social activities;
« Emergency financial assistance through the

international student loans and grant schemes;
« Liaison with academic staff on issues affecting

academic performance;
« Support and welfare services for individuals and

families, including referral to specialist service
providers on campus and within the broader
community;

« A workshop program which runs throughout the
year in conjunction with other university services;

« A social program for partners of international
students;

« Publications for international students including
Orientation Manual, Housing Search Guide,
and Arrival Pocket Guide.

The International Student Centre is a good first point of
contact for all international student matters.

For further information: (830)3 4828 or email
<isc@adelaide.edu.au>

ISLAMIC PRAYER ROOMS

Level 6, Union Building (W est Side), Clubs
Common Room,  Nor th Terrace Campus

There are male and female prayer rooms provided for
Muslim students at the Clubs Common Room. There is
a collection of Islamic books and magazines available.
Information about future events to be held by the Islamic
Student Association of the University of Adelaide can be
obtained from the prayer rooms.

For further information: contact Mohammad Harris,
<mohammad.harris@student.adelaide.edu.au> or 0413
880 252.

LEARNING & DISABILITY ACCESS
OFFICE

Hughes Plaza, Nor th Terrace Campus

The Security Office on the Hughes Plaza, ph: (830)3 5990,
provides facilities for:

« Wheelchairs;
« Secure and dry haven whilst waiting for transport,

etc;
« Assistance to lecture and study venues;
« Assistance to transport after hours.

Students with disabilities intending to enrol at the
University of Adelaide should contact Meredith Norton,
the Disability Liaison Officer to discuss their needs.

For further information: (830)3 5962.
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LEARNING & TEACHING DEVELOPMENT
UNIT (LTDU) / LANGUAGE AND LEARNING
SERVICE (LLS) FOR STUDENTS

Level 2, Schulz Building,  Nor th Terrace Campus

The Learning and Teaching Development Unit offers
students a range of academic workshops, a daily
helpdesk and online resources to develop language and
learning skills at undergraduate and postgraduate
coursework levels. Workshops may be arranged in
response to specific requests from students and staff
within Disciplines, Schools and Faculties for groups of
more than eight students.

Students can attend the Language and Learning Service
workshops on topics such as essay/report writing,
preparing for examinations, presentation delivery,
planning and time-management. LLS also offers sessions
for mature-age students to assist their transition into
University.

See Mathematics Learning Service Entry in this handbook
for information about bridging courses in maths and
statistics.

The Language and Learning Service (LLS) provides
special courses for local and international students with
language backgrounds other than English. This includes
a series of workshops on academic writing, conversation
tutorials and a volunteer program for conversation
development.

For further information: (830)3 5771 or email:
<ltdu@adelaide.edu.au> or visit the LTDU web site at
<http://www.adelaide.edu.au/ltdu/students/>

LEGAL SERVICES

Education and Welfare Officers keep up to date list of
free or low cost legal services and can facilitate a referral.
A free Legal Service is provided by the Adelaide University
Union in conjunction with the Central Community Legal
Service.  Information is available from the Education and
Welfare Officer in Student Care. You can make an
appointment at AUU reception or by ringing (830)3 5401.

Legal Services Commission:
Phone advice 1300 366 424
Monday to Friday 9am - 12.30pm & 2pm - 4pm

W omen’ s Legal Service:
Phone 8221 5553 (women only)

Tax Help:
Student Care offers, in conjunction with the Australian
Tax Office, a free tax advice service. The service operates
out of the Student Care offices between the months of
July and November. The services operating hours are
advertised every year.

For further information: EWOs, (830)3 5430

LIBRARY SERVICES

There are five separate libraries in the University of
Adelaide Library system:
Barr Smith Library: (830)3 5372
Law Library: (830)3 5558
Elder Music Library: (830)3 3686
Waite Library: (830)3 7312
Roseworthy Campus Library: (830)3 7844 or (08) 8521
2844 [country callers only]
The Library provides the following range of services and
resources:

Resources

The Library has vast resources including books, journals,
reference material, microfilms, electronic databases,
newspapers, abstracts, indexes, and so on. Computer
catalogues provide access to all material in the
collections, as well as giving access to the catalogues of
other libraries and information sources, electronic
journals and databases. Computers are available in the
libraries for email and Internet access and for word
processing. Ask at your library’s information desk for more
information.

Bor rowing

Information about borrowing is available from the Library’s
web site or the information desk from any of the libraries.
Loan periods and conditions can vary from one branch
library to another.

Research Librarians

There is a specialist Research (or Branch) Librarian for
every subject offered at Adelaide University. You can find
a list of the Research and Branch Librarians with contact
details on the web site at:
<ht tp: / /www.l ibrary.adelaide.edu.au/ual /staff /
res_libs.html> or ask at any of the libraries.
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EndNote Bibliographic Software

The University has a site licence for EndNote
bibliographic software and the library provides support
and training in the use of this software. For more
information see: <http://www.library.adelaide.edu.au/gen/
bibsoft/>.

Electronic Resources

The Library provides access to a wide range of electronic
databases and journals through its web catalogue, and
its Electronic Resources Collection.  A Research Librarian
can assist you if you have any access questions, or you
can use the web form in the Help/ Feedback section of
the Library’s web site. The Electronic
Resources Collection is at: <http://
www.library.adelaide.edu.au/erc/>.

For further information: visit the Library’s web site at:
<http://www.library.adelaide.edu.au/>.

LOCKERS

Lockers are available for hire from the Adelaide University
Union Administration Office. Lockers are located in the
George Murray Basement, Lady Symon Building and on
Level 5 of Union House. The cost of hire is $6.60 per
semester or $11 for a full year. Lockers are available for
hire all year round. All lockers must be cleared and
padlocks removed once your term of hire expires. If
padlocks are left, they will be removed and the contents
sent to the University’s Security Office.

For further information: (830)3 5656

MATHEMATICS LEARNING SERVICE

Level 1, Schulz Building,  Nor th Terrace
Campus

Students who come across mathematical or statistical
components, particularly for the first time, can seek extra
help at the Mathematics Learning Centre. While the staff
cannot act as consultants on large research projects,
they can give introductory and general advice as well as
assist with the use of computer packages such as Excel
and SPSS.

The service includes a ‘Maths Drop-In Centre’ which is
open 10.00am to 4.00pm during teaching weeks, swot
vacs and selected times during mid-semester breaks (see
web site or phone). There is no need to make an

appointment at these times and assistance is free to
University of Adelaide students. (At other times
appointments can be made by contacting the Service.)

The Service also offers a variety of bridging courses in
maths and stats and workshops can be organised for
small groups.

The Mathematics Learning Service is part of the Learning
and Teaching Development unit (LTDU). See our Entry
under “L” for help with language and learning skills issues.

For further information: (830)3 5862, email
<mlc@maths.adelaide.edu.au> or visit the web site at
<http://www.adelaide.edu.au/ltdu/students/maths/>.

MATURE STUDENTS’ ASSOCIATION
(MSA)

Level 4, Union House next to the Uni Book Shop
(eastern side),  Nor th Terrace Campus

The MSA provides an area for coffee/tea making and
social interaction. Membership is $5 per year with some
kitchen facilities available and locker hire. Social and
academic support is there for all students who are
undergraduate or postgraduate and have taken a
minimum of a years break from study. The MSA believes
that life at Uni should be fun, despite poverty, family
commitments and deadlines!

During the academic year the room is open from 8.00am
to 8.00pm, Monday to Friday.

OVERSEAS STUDENT HEALTH
COVER

Overseas student health cover (OSHC) is insurance that
provides cover on the costs for medical care which you
may need whilst in Australia.

Hospital treatment in Australia can be expensive.  As an
international student, you cannot get Medicare - the
Australian Government’s public health insurance system
which means any hospital stay could turn out to be very,
very expensive.

For more information: refer to the ISC Orientation
Manual.
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PARKING

Permits are required at all times when parking on the
North Terrace Campus. North Terrace daytime student
parking permits are not available. Parking on Waite and
Roseworthy Campuses does not require a permit.

Nor th Terrace After -Hours Parking Permits

Students can apply for after hours parking permits for
each semester or for the whole year. Applications should
be submitted on the parking web site.

For further information: Please contact Chubb Traffic
on 8400 6690 or via email, <chubb_sa@chubb.com.au>
or visit the parking web site at <http://
www.psb.adelaide.edu.au/parking/>.

POSTGRADUATE STUDENTS’ ASSO-
CIATION (PGSA)

First floor , Georg e Mur ray Building (ne xt to
the OSA)

The Postgraduate Students’ Association (PGSA) is an
affiliate of the Adelaide University Union and represents
all postgraduate and honours students enrolled at the
University of Adelaide.

The PGSA can provide support, policy advice and
advocacy in areas such as inadequate supervision,
assessment and examination problems, inadequate
resources, IT issues and intellectual property.

The PGSA represents the views of postgraduates on a
range of issues including research, teaching, supervision,
resources and scholarships on University committees.
Postgraduate students are also represented on
departmental committees across the University.

The PGSA Homepage contains lots of information about
PGSA happenings, University issues/events and anything
else relevant to postgraduates.  It also provides links to
essential services on campus and to policies relevant to
postgraduates. The address is:
<http://www.adelaide.edu.au/pgsa/>.

For further information:  (830)3 4114 or  (830)3 5898.

PROFESSIONAL AND CONTINUING
EDUCATION

Level 2, 10 Pultene y Str eet, Nor th Terrace
Campus

Professional and Continuing Education (PCE) is the
community extension arm of the University offering a wide
range of adult education courses. PCE offers language,
professional development and computing courses.

For further information:(830)3 4777 or email:
<pce@ace.adelaide.edu.au>. or access the web site at
<http://www.adelaide.edu.au/pce/>.

QUEER

The University of Adelaide respects the rights of gay,
lesbian, bisexual and transgender students to study in an
environment which values diversity, respects difference,
and which is free from harassment. Queer friendly
services on campus are:

« Sexuality Department - Students’ Association.
The female or male sexuality officer provides
information about coming out issues, sexual
health, sexual harassment, and safe sex.
(Phone: (830)3 5406);

« The Rainbow Room is a safe space for all non-
heterosexual students and staff and their allies.
The room is available for study, meetings and
chilling out. It is located on Level 6, east side of
the Union Building, North Terrace Campus and
open from 6.00am – 5.10pm.

If you feel that you are being discriminated against or
subjected to homophobic remarks, you can contact the
Students’ Association’s Sexuality Department.

ROSEWORTHY AGRICULTURAL
CAMPUS STUDENT UNION COUNCIL
(RAC SUC)

Student Union Building, Roseworthy Campus

RACSUC (formerly the Roseworthy Student Union) looks
after the interests of students at the Roseworthy Campus.
RACSUC is an affiliate of the Adelaide University Union.
RACSUC provides services and runs activities throughout
the year.
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Services and activities include equipment hire, legal aid,
orientaion, graduation ball and other social activities.

For further information: Gail Burke, (830)3 7810 or
8524 8165.

SECURITY SERVICE

Hughes Plaza, Nor th Terrace Campus

The University of Adelaide North Terrace Campus is
staffed around the clock by security officers. These officers
are based, and are contactable at, the Hughes Plaza
Security Office. This office is located in Hughes Plaza
next to the BankSA branch. The Office is also a safe place
on campus to head to if at any time you are feeling unsafe,
if you are being followed or harassed, or you have been
attacked. Because it is staffed around the clock, there
will always be someone to help you.

First Aid

All of the security officers are trained in first aid, so in a
medical emergency call security. They are able to
dispatch medical aid in minutes to any corner of the
University, including wheelchairs and whatever else is
needed. The number to call in any form of emergency,
be it an accident, fire, chemical spill is (830)3 5444.

Lost and Found

The Security Office is the place to go for all lost or found
property. The security office can also help you to keep
your belongings safe. For example, it stocks bike locks
that can be borrowed on a daily basis if you forget your
own. Please report all losses or thefts to the office so that
Security can identify areas at risk.

Escort Service

This service is available when it is dark and is for anyone
who has to walk around the University, or from the
University to a place off campus. Contact a security
attendant to escort you either on foot or in a University
vehicle. There is not always a phone close by so try to
pre-arrange an escort with the Security Office whenever
you know beforehand that you will need it.

Although given freely, this service is intended for students
and staff who are in genuine need of safety measures. If
you can make other arrangements, for example, to walk
with others with whom you feel safe, then do so, leaving
the service free for people who really need to use it.

W aite and Rosewor thy campuses

Essential services (escort services, emergency services,
etc) are provided on the Waite and Roseworthy Campuses.
The telephone numbers of the Security Office at each
campus is provided below. Contact your campus security
office for more details.

Contact numbers:

North Terrace (830)3 5990
Roseworthy (830)3 7999
Thebarton (830)3 4471
Waite (830)3 7200

EMERGENCY telephone:

Internal: 35444
External: (830)3 5444

SPORTS ASSOCIATION

Level 5, Union House (Enter north of
Childcar e), Nor th Terrace Campus

The Sports Association is an affiliate of the Adelaide
University Union. The Sports Association offers a wide
range of sporting and recreational activities to all full-
time and part-time students at the University of Adelaide.

With more than 40 affiliated clubs, the Association has
over 3000 members competing in local and intervarsity
contests on a weekly basis. Each year the Association
organises a team to compete in the Australian Universities
Games.

University Sports Grounds and Equipment

Sporting grounds are available for hire only if booked in
advance at the Sports Association Office. Sporting
equipment is also available on loan from the Sports
Association Office for casual recreational use.

Spor t Scholarships and Financial Assis-
tance

The Sports Association provides sports scholarships to
the value of $1000 for current University of Adelaide
students and offers bursaries for students to compete in
Australian Universities teams travelling overseas.

Student Plan Accident Insurance

All club members are covered by the Sports Association’s
Personal Accident Policy for club activities and training.
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For details, phone the help line on 1800 245 842

For further information: (830)3 5403 or visit the web
site at <http://www.adelaide.edu.au/sport/>.

STUDENT CENTRE

Level 4, Wills Building,  Nor th Terrace
Campus, via the f oyer near the post off ice

The University of Adelaide’s Student Centre is a central
source of information to assist students during the course
of their studies. There are numerous brochures on
postgraduate academic programs, information about
administrative processes, application forms, University
maps and a scholarships board.

Other services include:
« Amending and viewing your enrolment details

on-line using student computers;
« Obtaining and lodging application forms;
« Purchasing academic transcripts;
« Collection of degree certificates;
« Course information and student-related

publications;
« Payment of student fees and charges;
« Assistance with any password difficulties.

Student Password

Your password is an eight-character password which is
used to access various online university services such as
your student email account, Access Adelaide and MyUni.
If you do not know or have forgotten your password, you
must contact the Student Centre.  If you go to the Student
Centre in person with photo ID, the staff will issue you with
your password. If you contact them via phone or email,
they will post it to your currently recorded address.

International Students
If you are an international student, any changes to your
enrolment or attendance status may have an impact on
your liability for fees and your student visa status under
the guidelines set out by the Department of Immigration.
Amendments to enrolment forms are available from
Faculty offices or the International Student Centre, located
on the ground floor of the Old Classics Wing. Change of
enrolments need to be approved and signed by a Faculty
Officer.

For further information: (830)3 5208 or 1800 061 459
or facsimile (830)3 4401

STUDENTS’ ASSOCIATION (SAUA)

Ground Floor , Lady Symon Building,  Uni-
versity Cloisters,  Nor th Terrace Campus

The Students’ Association of the University of Adelaide
(SAUA) is the peak representative body for all students
enrolled at the University of Adelaide across the
University’s four campuses. The SAUA is an affiliate of
the Adelaide University Union. All students are members
of the SAUA, which exists to protect and promote the rights
and welfare of all students.

The SAUA represents the student community to the
University, the Government and to the wider community
on matters of concern to students at our University. We
also provide a broad range of student services and
organise activities throughout the year, such as
Orientation, Prosh and Environment Week.
Much of the SAUA’s work is done by its elected Officers,
Council and Standing Committees (Education Standing
Committee, Activities Standing Committee, Women’s
Standing Committee, Environment Standing Committee).
These positions are all held by students who are elected
in the Annual Elections (held in September) in which all
Association members can vote and / or participate in.
Get involved in your student organisation and make the
most out of your time here!

For further information: Contact Students’ Association
President or any of the other office bearers on (830)3
5406 or you visit SAUA’s web site at <http://
www.union.adelaide.edu.au/associations/saua/>.

STUDIO & T-SHIRT SHOP

Ground le vel, Georg e Mur ray Building,
Nor th Terrace Campus

Facilities available for use by Union members include
pottery wheels, kilns, sewing machines and darkroom on
payment for materials. The Studio houses the
Photography Club darkroom. For an annual $40
membership, which covers use of equipment and
chemicals, you may use the darkroom when the Studio is
open.

Programs include pottery, photography, mosaic, and bar
and waiting. Details of first semester courses are handed
out with the Diary or can be collected from the Studio and
Union Administration. Second semester courses will be
detailed in a follow-up brochure available at the Studio
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and Union Administration.

The Studio also prints t-shirts and calico bags for clubs,
bands, conferences, and teams at competitive rates.
There is a badge machine available (badges 50 cents).
Haircuts are also available for $15 each fortnight when a
professional hair stylist visits campus. The T-shirt shop
sells BONDS clothing at discounted prices.

During semester, the Studio is open Monday 10.00am to
5.00pm; and Tuesday to Friday 10.00am to 6.30pm.

For further information:  (830)3 5857.

TRAVEL - STA TRAVEL

Level 4, Union House , Nor th Terrace Campus

STA Travel is part of a worldwide network offering special
rates to students, and facilitating concession cards, and
travel and medical insurance. It provides a complete
booking and information system as well as advice on the
best way to complete your travel arrangements.

For further information: (830)3 5089 or 8223 6620 or
email: <adluni@branch.statravel.com.au>.

UNIBOOKS

Union Building, opposite Barr Smith
Lawns, Nor th Terrace Campus

Monday – Friday 8.30am – 5.30pm
Saturday 8.30am – 12.30pm

Unibooks is a non-profit organisation. Unlike other
bookstores, we put our surplus funds back into the facilities
and activities of the University. As academic and
professional book specialists we offer an extensive range
of titles - from the latest fiction and general interest books
to textbooks and software at academic prices.

Our comprehensive search facilities can locate books
worldwide and our mail order department sends them
worldwide. We also stock stationery, newspapers,
magazines, medical equipment and alumni products. Our
discounts apply all year round.

For further information:  8223 4366 or visit the Unibooks
web site at <http://www.unibooks.com.au/>.

UNIGYM

Level 5, Union House , Nor th Terrace Campus

Opening Times: Mon – Fri 7:00am - 9:00pm, Sat 8.00am
- 2pm

The Sports Hub offers an on campus, fully air-conditioned
fitness centre for absolute convenience. It is a joint venture
between the Sports Association, the Adelaide University
Union and the University of Adelaide.

Facilities include a weights training room – with the latest
pin loaded equipment, free weights, treadmills, bikes and
climbers – sprung floor aerobics area as well as bathroom
and showering facilities. The facility also offers various
classes such as aerobics, yoga, cross training and
dancing. In addition, a number of sporting club activities
are offered in the adjacent Games Room. Personal
consultation and massage should be available in 2004.

The Sports Hub is open to students, staff and alumni;
however, session times and opening hours have been
designed specifically for students.

For further information: (830)3 6999 or visit the web
page at <http://www.adelaide.edu.au/clubs/sport/>.

UNIRECORDS

Union Building, opposite Barr Smith
Lawns, next to Wills Student Loung e,
Nor th Terrace Campus

Mon – Fri 9:00am - 5:30pm.

At Unirecords you’ll find the latest music for low prices.
Unirecords buys and sells second hand CDs and stocks
blank audio, video tapes and DVDs.

For further information: 8223 4851.

UNIVERSITY STUDENT ID CARD

Hughes Plaza, Nor th Terrace Campus

Office hours: Mon – Fri, 9:00am – 4:30pm
The identity card is an all-in-one card designed for a
range of essential campus services and functions.
Students can use the University Student ID card:

« For identification on University campuses;
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« For student concessions (full time students
only);

« As a library card for borrowing, photocopying
and printing facilities in the University Libraries;

« As an access card to secure areas.

For further information: Phone: (830)3 3363;
<http://www.adelaide.edu.au/unicard/>.

WAITE INSTITUTE STUDENTS’ AS-
SOCIATION (WISA)

Under croft of the McLeod Building,  W aite
Campus

The Waite Institute Students Association (WISA) aims to
represent and serve all undergraduate and postgraduate
students studying on the Waite Campus of the University
of Adelaide. WISA is affiliated with and funded by the
Adelaide University Union. This student association is
operated by an elected five member Executive Committee
and employs a part-time administrator to assist the
Committee and operate the WISA office.The office serves
students with assistance and information pertaining to
university life on Waite Campus.

WISA is an agent for Unibooks with discounted prescribed
text books and general interest books for sale.The
Resource Centre also located in the WISA office is made
available to all students on campus. Access to equipment
is free and materials are charged at a minimal cost. WISA
also provides sport and leisure equipment for free loan to
students at lunchtimes and for out of hours activities.
Outdoor equipment is also made available to hire at a
minimal charge, and is frequently used to provide sausage
sizzles and social gatherings for students on campus.

WISA provides a support network for the overseas and
country students on campus by providing an
accommodation notice board and assists the Wine Club
located at Waite in the organisation and promotion of
their events. WISA maintains a fully equipped common
room and student kitchen on campus, which provide
students with study and relaxation areas in conjunction
with cooking facilities. There is also a Student Meeting
Room with 24hr Vending Room.

For further information: (830)3 7428, or email
<wisa@adelaide.edu.au>.

WOMEN’S ROOM

Basement, Lady Symon Building, North
Terrace Campus

The Anna Menz Room is a place where women can relax,
study or meet with other women. The Women’s Room
offers the following facilities for women only:

« Privacy for breastfeeding;
« Kitchen with tea/coffee making facilities;
« Lounge and study area;
« One cubicle with one bed;
« Notice boards with relevant info for women;
« Security alarm.

For further information: SAUA Women’s Officer on
(830)3 5406.

There is also a women’s restroom and unisex parenting
room adjacent to the women’s toilet at the AUPGSA, first
floor of the George Murray Building.

YOUR SAY
With your help, the University of Adelaide can respond to
your recommendations to improve the services that it
offers. You can do this by writing to:
suggestions@adelaide.edu.au

International Student Online Forum
Have your say, and find out what other students think, feel,
and do.  Please refer to the ISC Orientation Manual and
follow the simple steps by logging in to MyUni.

Also, the OSA is always interested in hearing your
comments.  Please refer to the OSA section in this
handbook for the contact details. Or you can write to:
osa@adelaide.edu.au
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Contacts

UNIVERSITY OF ADELAIDE CONTACT NUMBERS

University Switchboard (08) 8303 4455
web: www.adelaide.edu.au

Accommodation Service (08) 8303 5220
Adelaide Online www.online.adelaide.edu.au
Careers (08) 8303 5123
Clubs Association (08) 8303 3077
Computer Resource Centre (08) 8303 3124
Counselling Service (08) 8303 5663
Craft Studio (08) 8303 5857
Health Service (08) 8303 5050
Computers & Information Technology (08) 8303 3000
Service web: www.adelaide.edu.au/ITS/

International Students Centre (ISC) (08) 8303 4828
email: isc@adelaide.edu.au

Learning & Teaching Development Unit (08) 8303 5771
web: www.Adelaide.edu.au/ltdu/students/

Overseas Students’ Association (OSA) (08) 8303 3895
web: www.adelaide.edu.au/osa/

Postgraduate Students’ Association (PGSA) (08) 8303 5898
web: www.adelaide.edu.au/pgsa/

Religious Centre (08) 8303 4161
Security (08) 8303 5990
Security – EMERGENCY ONLY (08) 8303 5444
Student Centre (08) 8303 5208

email: student.centre@adelaide.edu.au

Students’ Association (SAUA) (08) 8303 5406
Sports Association (08) 8303 5403
Student Union Office (08) 8303 5401

Useful SA Contacts
Adelaide Metro (for bus timetables) (08) 8210 1000

web: www.adelaidemetro.com.au
SA Central Website www.sacentral.sa.gov.au
Search Engine – SA Sites only www.eightdegrees.com.au/sa

STA Travel (Adelaide Uni) (08) 8303 5089 /
web: www.statravel.com.au

Taxis Adelaide Independent 13 22 11
Yellow Cabs 13 22 27
Des’s Cabs 13 13 23

Official Contacts
Department of Health & Ageing
(Useful site for alternative OHSC providers) http://www.health.gov.au/privatehealth/consumers/

oshc.htm

Department of Immigration & Multicultural 131 881
Affairs web: www.immi.gov.au

Medibank Private (Health Insurance) 132 331
web: www.medibank.com.au
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