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1 S. Snyder, Student Internet Charging Overview, May 2001.
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2 Correspondence from Ian Creagh, Executive Director, Division of Student and Staff Services, to the President of the
Overseas Students’ Association, dated 18 June 2001.
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The Internet has become an essential study and research tool.
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3 R Choate, The University of Adelaide Library Strategic Initiatives Planning 2000, Draft Discussion Paper, May 2000,
p.2.
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4 S. Snyder, op. cit.
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Towards a more equitable, fair and transparent system of charging
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Charges for downloads over quota must reflect market rates.

                                                     
5 S Snyder, op cit.
6 Ibid.
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7 S. Snyder, op cit.
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8 Correspondence from Ian Creagh, Executive Director, Division of Student and Staff Services, to the President of the
Overseas Students’ Association, dated 18 June 2001.
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The Consequences of Punitive System of Quotas and Charges.
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Appendix A: Summary of Student Responses
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Appendix B: Email Questionnaire
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