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GUIDE TO
STUDENT SERVICES

Onre of the most challenging and exciting things about university life is being
responsible for your own learning. However, becoming independent doesn’t mean
that you won't need help from time to time

At the University of Adelaide, help and advice is there when you need it. The services
listed in this brochure are available to all undergraduate and postgraduate students
to give you the best possible support while you're studying.

Take advantage of these free services and get the most out of
your time at uni.

For further information please contact:

The Student Centre HUB Central

The University of Adelaide, Plaza Building, Levels 3 & 4

South Australia 5005 Australia Open 8.00am — 6.00pm, Monday — Friday
Telephone: +61 8 8313 5208 Email: hubcentral@adelaide.edu.au

Toll free for country/interstate calls: 1800 061459 Web: www.adelaide.edu.au/student/enquiries




SERVICE SERVICE OFFERED LOCATION/CONTACT DETAILS

INFORMATION

Information
Services at
HUB Central

Student Centre

Card Services

« A'front door’ to the University and initial point of contact and
first port of call for students

* A'one-stop, one-step’ service for all of your student
information queries

« Assistance with all online services and applications

« Assistance with wireless services

« Assistance to use Hub Central facilities

« Assistance with bookable group spaces (project rooms)
* Campus maps and directional information

* Enrolment enquiries and help

 Graduation tickets

« Information, direction and general advice

* Orientation support

* PCs and MACs for general use and ‘follow you' printing
« Printing and internet quota information

» Program and course information publications
 Scholarships information

« Student administration forms

« Payments for fees, accommodation etc
 Purchasing Official Academic Transcripts
* Printing and Internet quota payments

* Collection of graduation parchments

* Telephone and email enquiries

* Social media

« Student ID card and guidance on its use
 Transport concession stickers
* Building access

Plaza Building, Levels 3 & 4

Open 8.00am — 6.00pm, Monday — Friday
E: hubcentral@adelaide.edu.au

W: www.adelaide.edu.au/student/enquiries

Wills Building, Level 4
Open 8.45am — 5.00pm, Monday — Friday

9.30am — 5.00pm Tuesdays

T: (08) 8313 5208 or 1800 061 459
(toll free for country and interstate callers)

W: www.adelaide.edu.au/student/enquiries
facebook.com/uniofadelaide
twitter: @uniofadelaide

Student Centre

Wills Building, Level 4

T. (08) 8313 3363

E: card.services@adelaide.edu.au
W: www.adelaide.edu.au/unicard

ONLINE STUDENT SERVICES

IT Support

UNIFIED

Access
Adelaide

MyUni

Remote Files

¢ General IT support

One-stop shop for you to access all your student systems and
personal information with a single login

« Student email and calendar

* Lecture recordings

* View your course list

« Search the library and view your loans

* Live Uni news feeds and announcements
* Interactive campus maps

And more features to come

* Add and drop courses

* Change your password and setting a password clue
* Manage graduation application and eligibility

* View and print invoices for fees and charges

« View and update your personal details including address and
telephone numbers

* View your enrolment details for any term
* View your exam schedule
« View your unofficial transcript

* Access online course materials and discussion groups

* Access online academic skills resources:
Writing and Speaking at Uni

* Remote Files enables students to access files on their
University-provided home drive from a remote computer such as
a personal computer

Technology Service Desk
T: (08) 8313 3000

W: unified.adelaide.edu.au

Technology Service Desk
T: (08) 8313 3000
E: servicedesk@adelaide.edu.au

T: (08) 8313 5208 or 1800 061 459
(toll free for country and interstate callers)

E: student.centre@adelaide.edu.au
W: www.access.adelaide.edu.au

Technology Service Desk

T: (08) 8313 3000

E: myuni.help@adelaide.edu.au
W: www.myuni.adelaide.edu.au

W: www.adelaide.edu.au/its/online/
remote_files



SERVICE SERVICE OFFERED LOCATION/CONTACT DETAILS

Wireless
Network

* Free access points around campus
* Technology Service Desk support

Technology Service Desk

T: (08) 8313 3000

E: servicedesk@adelaide.edu.au
W: www.adelaide.edu.au/its/wireless

STUDENT SUPPORT

Transition « Confidential service giving practical assistance with issues
and Advisory affecting studies
Service

* Assistance transitioning into the University environment
* Grants of up to $2000 for students experiencing financial hardship

* Available to eligible students who are Australian citizens or have
permanent residency; International students should contact the
International Student Centre for similar services

TRANSITION TO UNI

Transition * Welcome, events and website
and Advisory « Orientation Week
Service

 UniStep — extended Orientation

» SmoothStart Networking Program

* Peer Networking Programs in Faculties and Schools

* PASS - accredited program providing Peer Assisted Study Sessions
» Mature Age Connections Networking Program

* Student Leadership Certificate Program

Hughes Building
T: (08) 8313 3000
E: advisoryservice@adelaide.edu.au

W: www.adelaide.edu.au/student/
firstyear/advisoryservice

Hughes Building

T: (08) 8313 0100

E: transition@adelaide.edu.au

E: studentleadership@adelaide.edu.au
W: www.adelaide.edu.au/student/firstyear

STUDENT POLICIES & COMPLAINTS

Student-related * Admissions, enrolments, examinations, scholarships, assessment,

policies and academic progress, plagiarism, fees and charges, complaints,
procedures conduct and student services
* Information about student refunds and remissions, grievances
and appeals
Student * Information, advice and support in managing behaviour by students
behaviour which is inappropriate, concerning, intimidating or threatening

« Students and staff are encouraged to fill out a Behavioural Incident
Report Form available on the website

Development
& Alumni

* Free membership of exclusive alumni online community,
Adelaide onLION
* Special deals on Apple products through Apple on campus

* Other exclusive alumni-only offers on a range of products
and services

* Only official University of Adelaide merchandise retailer located on
North Terrace campus

* Help with building professional networks through mentoring and
student-industry events

* Perpetual email (email for life)

LEARNING & ACADEMIC SUPPORT

* All faculties and schools have advisors or coordinators available
for course and specific program advice

Faculty/
School advice
(all campuses)

Image and
Copy Centre

* Printing, copying, binding and laminating
* Student course materials

Student Policy & Appeals Office

T: (08) 8313 7503 or 8313 7572

W: www.adelaide.edu.au/student/policies/
student-related/

For independent advocacy and support
with grievances contact:

Student Care Inc

Lady Symon Building, Union House
T: (08) 8313 5430

E: studentcare@adelaide.edu.au

W: www.auu.org.au
(use the Advocacy & Welfare menu)

Early Intervention Group

T: (08) 8313 4001

E: eig@adelaide.edu.au

W: www.adelaide.edu.au/student/behaviour

230 North Terrace, Level 1

T: (08) 8313 5800

E: alumni@adelaide.edu.au
W: www.alumni.adelaide.edu.au

Consult your Faculty or School office

W: www.adelaide.edu.au/departments/
academic

Hughes Building, Level 1

T: (08) 8313 4690 or (08) 8313 5217
E: icc@adelaide.edu.au

W: icc.library.adelaide.edu.au



LOCATION/CONTACT DETAILS

Writing Centre  * Assistance with writing assignments of all types, including referencing  Hub Central, Level 3 East

* One-on-one or group consultations on all aspects of your learning T: (08) 8313 5771
(no appointment required) E: clpd@adelaide.edu.au
» Academic development for undergraduate, Honours, and W: www.adelaide.edu.au/clpd/all

postgraduate coursework students

* Study skills seminars on writing essays and reports, referencing, Check website for Drop-In times
and other skill areas facebook.com/WritingCentreUofA

* Research skills development including online and print resources

Disability * Free, confidential services for students with a disability or ongoing Horace Lamb Building, Ground Floor
Services medical conditions T: (08) 8313 5962
* Assistance includes individualised accommodations to address the E: disability@adelaide.edu.au

verified disability/medical condition and liaison with academic staff W: www.adelaide.edu.au/disability

Elite Athlete * Free service for students competing in an eligible sport at a Horace Lamb Building, Ground Floor
Support national or international level T: (08) 8313 5663
|nforp1ation * Support to balance study and sporting commitments E: eliteathlete@adelaide.edu.au
(S; :é'fse) * Assistance negotiating alternative assessment arrangements W: www.adelaide.edu.au/services/eliteathletes
Library * Self-service borrowing Barr Smith Library, North Terrace Campus
« Print, electronic and high-demand collections Other branches:
* Library research assistance Elder Music, Law, Roseworthy, Waite
* Photocopying, printing and scanning T: (08) 8313 5759
* Student computers E: library@adelaide.edu.au
« Services for users with disabilities W: www.adelaide.edu.au/library
Maths « Assistance with learning and using maths and stats related to Hub Central, Level 3 East
Learning your courses T: (08) 8313 5862
Service (MLS) . Developing problem-solving and study skills E: mathslearing@adelaide.edu.au
* Maths bridging programs W: www.adelaide.edu.au/clpd/mls
¢ Drop-In (Monday — Friday, 10am — 4pm, during semester) facebook.com/mathslearningUofA

* Print and online resources

Professions For students enrolled in the Business School, School of Economics The Professions Student Hub
Student Hub or School of Education: NEXUS10, Marjoribanks Wing
* Academic Program Corner Pulteney Street and North Terrace

* Student Exchange information

* Peer mentoring programs

» Undergrad and postgrad computer suites
* Quiet study areas

For undergraduate enquiries:
T: (08) 8313 4755 or (08) 8313 8131
E: ughub@adelaide.edu.au

* Study booths For postgraduate enquiries:
« Social space T: (08) 8313 6455
« Wireless access E: asktheprof@adelaide.edu.au
« Café W: www.adelaide.edu.au/professions/hub
Researcher » Academic development for local and international Adelaide Graduate Centre
Education and Higher Degree by Research (HDR) students Level 6, 115 Grenfell Street
Development * Integrated Bridging Program — Research (IBP - R) T: (08) 8313 3022
(EED) for international HDR students E: researchereducation@adelaide.edu.au
» Workshops on research writing, research tools, managing W: www.adelaide.edu.au/red

your degree
* Online materials on statistics, writing skills, induction
and responsible research

Careers « Career guidance by appointment Hughes Building, Level 6
Service » Resume and interview skills development — online and workshops T: (08) 83135123
* Careers seminars embedded into curriculum E: careers@adelaide.edu.au
* Annual Careers Expo, Careers on the Move, Career Development W: www.adelaide.edu.au/student/careers

Week, International Careers Evening

* Employers on campus program

» Graduate/undergraduate employment opportunities on CareerHub
(adelaide.careerhub.com.au)

* Resource area



LOCATION/CONTACT DETAILS
YOUR HEALTH & WELL BEING

Counselling * Free, confidential, professional counselling for personal issues Ground Floor, Horace Lamb Building
Service affecting study such as stress, anxiety, depression and motivation T: (08) 8313 5663

* Daily 20 minute drop-in service between 1pm — 4pm E: counselling.centre@adelaide.edu.au

* 50 minute appointments available W: www.adelaide.edu.au/counselling_centre

* Workshops such as meditation, time management and
improving sleep

University * The University's confidential health care service Horace Lamb Building, Ground Floor
Health * Bulk-billed medical consultations T: (08) 8313 5050

E: parklands@adelaide.edu.au

W: www.adelaide.edu.au/student/health

Student Care * Independent Advocacy and support with academic, financial, and Lady Symon Building

Inc - Education personal grievances adjacent Union House

and Welfare « Assistance with financial or personal assistance T: (08) 8313 5430

Office « Austudy, ABSTUDY or Youth Allowance assistance E: studentcare@adelaide.edu.au
* Quick response, confidential service: drop in, phone-in or email W: www.auu.org.au

« Student loan scheme and emergency loans
* Equal Access Grants (first-year students)
* AR Riddle and Walter and Dorothy Duncan Grants

UNI LIFE
Accommodation ¢ Assists students to find accommodation to meet their individual Union House, Level 4
Service needs and budget requirements T: (08) 83135220
« Information about University managed accommodation (e.g. The (9am - 5pm, Monday - Friday)
Village), Residential Colleges, commercial student accommodation, E: accommodation@adelaide.edu.au

student hostels, private rental options (including share
accommodation) with access to the University’s rental database

* Information and advocacy pertaining to tenant’s rights and
responsibilities in the private rental market

W: www.adelaide.edu.au/accommodation

Adelaide « Provision of active recreation and sport opportunities over George Murray Building, Ground Floor
University a wide range of sports T: (08) 83135403
Sport (AUS) » Team/student coordination for intervarsity/on-campus sporting E: sports@adelaide.edu.au

events, including Central Uni Games, Australian Uni Games,

SA Challenge and VC's Cup W: www.theblacks.com.au

Adelaide * Activities and events Level 4, Union House
University « Clubs Association (CA) T: (08) 8313 5401
Union (AUU) « Education and Welfare Officers (refer to Student Care Inc) E: auu@adelaide.edu.au
» Employment Service and free tax/legal services W: www.auu.org.au
* Lockers

* Membership benefits/discounts and free student diary

* Resource Centre (cheap printing, binding, copying, etc)

* Roseworthy Agricultural Campus Student Union Council (RACSUC)
« Student Representative Council

« Student Radio and On Dit (student magazine)

» Unibooks and Venuetix

* Volunteering

Child Care * Full-time, part-time and occasional child care (fees apply) North Terrace campus T: (08) 8313 5429
Services Roseworthy campus T: (08) 8521 2895
Waite campus T: (08) 8313 6560
W: www.adelaide.edu.au/childcare

Fitness Hub * On-campus gym, including fitness classes and personal training Level 5, Union House
T: (08) 8313 6999
E: manager@sportshub.com.au
W: www.sportshub.com.au

Security * Free shuttle bus service and personal security escorts after dark Wills Building,
Services » Lost, found and stolen property Western Drive, outside Student Centre
* Self-defence courses T: (08) 8313 5990

E: security_office@adelaide.edu.au
W: www.adelaide.edu.au/security



SERVICE SERVICE OFFERED LOCATION/CONTACT DETAILS

INDIGENOUS STUDENTS

Aboriginal & « Support for all Indigenous students Ground Floor, Hartley Building

Torres Strait « Foundation Humanities & Social Sciences T: (08) 8313 3623 or 1800 651 763
Islander (toll free for country and interstate callers)
Education:

E: wilto.yerlo@adelaide.edu.au

VAlEDVEE W: www.adelaide.edu.au/wilto_yerlo

International « Information —first point of contact for international students Old Classics Wing, Ground Floor
Student Centre  « Referral to university and community-based support services T: (08) 8313 4828
 Support and advice on range of personal/academic matters E: isc@adelaide.edu.au
* Assistance with student visa matters W: www.international.adelaide.edu.au/
« Comprehensive orientation program support/isc

« Airport reception and temporary accommodation for newly
arriving students

« Assistance with Overseas Student Health Cover (OSHC), with OSHC
Worldcare representatives available Tuesday, Wednesday and Friday
for health insurance advice and claims

* Information about grievances and complaint processes

* Language and Cultural Exchange Program for both domestic and
international students

* Provision of letters and visa related documents

¢ Sponsor liaison

 Student Loan Scheme and budgeting assistance

* Support and advice from ISC Advisor during visits to Waite and
Roseworthy campuses

« Support for Study Abroad and Exchange students, including
administrative home institution forms and agreement sign-off

ROSEWORTHY CAMPUS

Adelaide * A basic shop (selling stationery, bus tickets, stamps, envelopes etc) T: (08) 8313 7812 or 1800 QG1 459
University « Assistance for RACSUC and other non-sporting clubs in (toll free for country and interstate callers)
Union, delivering events W: www.adelaide.edu.au/campuses/
2::‘:"::"")' « A Resource Centre (i.e. printing, binding, laminating, scanning) roseworthy

* AUU Membership benefit information and sign up
* General AUU information

Roseworthy * Chapel T. (08) 8313 7812 or 1800 061 459
Campus « Childcare centre (toll free for country and interstate callers)
Services » Computing facilities W: www.adelaide.edu.au/campuses/

* Inter-campus bus shuttle (fees apply) roseworthy

* Residential accommodation

* Roseworthy Campus Library

* Regular visits from International Advisors

* Student Advisor

« Student lounge, swimming pool, sports areas and gym

WAITE CAMPUS

Waite Campus ¢ Child Care Centre T: (08) 8313 5673 or 1800 061 459

Services « Computing Facilities (toll free for country and interstate callers)
« Library W: www.adelaide.edu.au/campuses/waite

* Inter-campus bus shuttle (fees apply)

* Regular visits from International Advisor
« Transport Concession Stickers

« Café and tavern

Adelaide « Social events for all students McLeod Building,
University « Resource centre including computers, printing, copying, faxing, Lower Ground Floor (under Lirra Lirra Cafe)
Union, scanning, binding and laminating facilities T: (08) 8313 7428
Waite campus ., 556 of Metrotickets, postage stamps, phone recharge, stationery, lab (10am — 4pm, Monday — Friday)
coats, gym membership E: auu.waite@adelaide.edu.au
« Hire of lockers, lab coats, barbecues, sporting equipment W: www.auu.org.au/goto/waite

* Supply of student common room, kitchen, prayer rooms, information
and notice boards

* Support to Agriculture Club, Wine Club and AgPOGS

* Visits by: Student Care (EWOS), Employment, OHSC Worldcare, and
International Student Adviser
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