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Importance of I.T. Services 
•  Online Services 

–  Web, email, online learning, printing, file backup 

•  Applications Software 

–  Word Processing, Data Analysis, Presentations 

•  Specialist applications and hardware 

–  Statistical Analysis, GIS 

•  Thesis required to be submitted to Graduate Centre in print & 
electronically in PDF, WORD or RTF Format  
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What can a Postgraduate  
student expect? 

•  Networked Computer Access 

–  Individual or shared workstation 

–  Local data storage:  D: drive (NOT BACKED UP) 
    Cleared in labs – DATA LOST 

–  Network data storage:  U: drive  
    2GB for PG Research, 

    S: drive  shared drive  
    (ALL BACKED UP) 

–  Portable data storage  (NOT AS A PRIMARY STORAGE!) 
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Computing Facilities 
•  All PGR students will be allocated a faculty based computer with 

specific faculty based software and access to printers 

•  Other computing facilities (as at January 2009): 
–  Windows XP, Office 2003 or 2007 

•  Barr Smith Library (inc. 24 hour suite) 
•  Student Centre 
•  Union building 

–  Windows Vista, Office 2007 
•  Business School labs 

•  All staff machines & student labs will be migrated to  
Vista & Office 2007 in 2009-10 

•  Extensive wireless network: setup help from Barr Smith Library 
Information Desk 
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Computer Accounts – Logging on 
•  All students enrolled have a account created in the format 

–  username aXXXXXXX & password 

•  Faculty based accounts on other machines may use different 
usernames and passwords 
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Password Portal 
http://password.adelaide.edu.au  

Change your 
password at the 
new Password 
Portal website  

You can set 
challenge 
questions so you 
can reset your 
password online if 
required 

If you have any 
problems with 
your password, go 
to the Student 
Centre 
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Who can help? 
•  University Website  

–  The Student Centre 
http://www.adelaide.edu.au/student/current/ 

•  ITS Help Desk 

–  8303 3000 or helpdesk@adelaide.edu.au  

•  Local IT Computing Officer in some areas 

•  Wireless network support from the information desk at Barr Smith 
Library 



The University of Adelaide Home Page 

http://www.adelaide.edu.au/ 



The Student Centre Page 

http://www.adelaide.edu.au/student/current/




The Student Centre Page 

http://www.adelaide.edu.au/student/postgrad/ 
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•  Universal, created on enrolment 

•  Email address format: 

–  All students will have an email address  

firstname.lastname@student.adelaide.edu.au 

–  Some postgraduates will have a staff e-mail address  

firstname.lastname@adelaide.edu.au 

•  Mail storage: Postgraduate Research  1 GB 

•  University notices will be mailed to your student  
e-mail account, not to a private account such as hotmail 

Check your University mail account regularly 

Email 



Web Mail Page 

http://webmail.adelaide.edu.au/ 
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Printing 

•  Postgraduate Research cost directed to the discipline 

•  Postgraduate coursework students: 

–  $36.00 credit per printing period 
Period 1 - 1st January to 30th June;  

Period 2 - 1st July to 31st December 

•  = 600 single sided, A4 pages per annum  

–  Printing costs to ITS supported university printers: 

•  6c per page black and white, 10c double-sided (student 
suite default setting), 25c per page colour 

Slide 13 
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Web Traffic Accounting 

•  Follow links from the “Current 
Students” page 

•  Allowances (as at 01/01/09) 

–  Postgraduate Research: Charged 
to Discipline 

–  Postgraduate Coursework: 2 GB 

Slide 14 
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On-line Learning:  MyUni 
•  Web based at myuni.adelaide.edu.au 

•  Course material, Announcements, Assignment submission, 
Discussion Boards   

•  Postgraduates  

–  Student Role in MyUni 

–  Staff Role in MyUni 



MyUni Home Page 

http://myuni.adelaide.edu.au/ 



http://myuni.adelaide.edu.au/ 
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MyUni Course 



Life Impact The University of Adelaide 

Information Technology Services 

Slide 19 

Access Adelaide 

•  Web based 

•  Access via Current Student page or myuni.adelaide.edu.au  

•  View personal details (some updates possible) 

•  Exams 

•  Fees 

•  Enrolment 

•  Check candidature details 



Life Impact The University of Adelaide 

Information Technology Services 

Slide 20 

Access Adelaide – Welcome 
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Access Adelaide – Enrolment details 
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Access Adelaide – Research Candidature 
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Access Adelaide – Research Program 
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Access Adelaide – Academic results 
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Access Adelaide – Expected Completion 
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Remote Access 

Student Dialup Service  8124 8124 

•  500 lines available 

•  Details for computer set up available from 
http://www.adelaide.edu.au/its/desktop/dialup/  

Remote access your U: drive 

•  you can remote access your U: drive - details at 
http://www.adelaide.edu.au/its/student_services/remote_files.htm  
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You must only connect personal computers to the university 
network via a wireless card (not cables) 

University network 






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•  Visit the Barr Smith Library for wireless assistance.  

•  Configuration guides are available for PC, Mac & Linux at 
http://wireless.adelaide.edu.au/guide/ 

Wireless networking 
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Wireless networking 

•  No traffic charges will be applicable to any data from University 
of Adelaide Online Education Systems, internal web servers, 
library system and other internal services  

•  All Internet traffic downloaded by students over this service will 
be offset against their web traffic quota  

•  Go to http://www.wireless.adelaide.edu.au/ to check on 
hotspots for wireless access at North Terrace, Waite and 
Roseworthy 

Slide 30 
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Face-to-face training 

•  Word, Excel, PowerPoint, Project, Visio, Access 
Specialist Excel courses – Data Management & Pivot Tables 

•  FREE for all postgraduate students 

•  Current  Office 2003: from August 2008  Office 2007 

•  View face-to-face course names and details and booking schedule 
at 

http://www.adelaide.edu.au/its/training/ 
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On-line training 

•  All staff and students can access FREE on-line training in the 
Microsoft Office 2007 and Office 2003 applications  

–  Word, Excel, Access and PowerPoint 

•  Enrolment  

–  2 courses  

–  3 weeks at a time 

•  Enrol on-line at www.adelaide.edu.au/its/training/online/ 

•  Booked courses accessed through MyUni 
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Training & Certification 

•  Certification – Microsoft Office Specialist 

–  Specialist and Expert Levels 

–  International proof of competency 

–  Free for postgraduates. Usually $75 
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File Recovery 

•  Backing up of files 

–  Serial backup not overwriting 

•  Version 1; Version 2; Version 3; Version 4; 

–  Multiple locations 

•  Network drive; Local Drive; Portable media 

–  Print & electronic versions 

•  Consider security and reliability aspects of storage 
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ITS Acceptable Use Policy 

You are responsible for: 

•  The security of your login and 
password details 

•  Setting a password (that is not 
easily guessed) 

•  Not logging in using another 
students details 

•  Not allowing other students to 
use your account 

•  Not harassing or threatening 
other individuals via email 
(please tell a staff member at the 
Student Centre if you are being 
harassed yourself) 

You will not : 

•  Use the computing facility in an 
unauthorised way 

•  Attempt to make the systems 
unavailable 

•  Violate software agreements 

•  Create or transmit material that is 
likely to cause stress to 
individuals or cultures 

•  Corrupt information or introduce 
viruses to the information system 

•  Make copies of software and data 
that has copyright  attached to it. 


