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USING THE ‘EXPECTATIONS IN SUPERVISION QUESTIONAIRE’ 
 
The Role of Expectations 
Relevant expectations in the context of intercultural research supervision can relate to 

• understandings of what research is, 
• appropriate roles of students and supervisors, 
• what is polite behaviour, 
• how respect is expressed, 
• the likely consequences of asking for help or acknowledging problems, 
• and many other issues. 

 
Mismatches of expectations are a constant theme in the literature on supervision, especially 
cross-cultural supervision. For a cogent description of possible expectations of Chinese 
students which diverge markedly from common Australian perspectives, see Ouyang (2004).  
 
To help bring some of these differences in expectations into the open for discussion, a possible 
strategy is the Expectations in Supervision Questionnaire.This tool has been designed as a 
discussion starter for use by supervisors and students. The current version was adapted by 
Margaret Kiley & Kate Cadman, of the then Advisory Centre for University Education (now 
CLPD) from work by Ingrid Moses, Centre for Learning & Teaching, University of Technology, 
Sydney.   

Our experience suggests that the tool is especially effective when students recognise that 

o there are no ‘right’ answers to the items on the questionnaire,  

o responses are likely to be different at different stages of candidature, and  

o the purposes of using it are  

o to structure a fruitful discussion about the reasons why different responses 
may have been selected, and  

o to decide on appropriate ongoing actions for the current participants and 
candidature stage.  

Suggestions for Use 
We therefore suggest that you 

1. make sure your student has a copy of the questionnaire 

2. ask them to fill it in 

3. set up a meeting that will be focussed just on this issue  

4. fill in your own copy before the meeting  

5. at the meeting, start by comparing the responses given for each point by each person 

6. ask the student to email a summary of the outcomes of the discussion to you, to form a 
record that can be referred to as needed later 

7. consider repeating the process at the start of each year of candidature 

 


