Audience characteristics

Use the table below to help build a picture of the characteristics of your most important target audience(s). 

Note: you may need to complete this table for each category of your target audience.


	Characteristics

	Explanation
	Observation

	Gender
	Likely ratio of male to female
	



	Age range
	18 – 25 year olds, Seniors
	



	Education level
	University degree, PhD
	



	Reason for visiting your website
	Research, applying, information
	


	Occupation
	Teacher, Manager
	



	Internet experience
	Novice, web savvy
	



	Location
	Local, national, international
	



	Language
	English, Spanish
	



	Disabilities
	For accessibility guidelines
	





