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State/ 

Territory 

Anticipated 

commencement date 

of examinations 

SA April 2017 

Vic May 2017 

NSW August 2017 

Qld October 2017 

Tas November 2017 

WA January 2018 

ACT March 2018 

NT May 2018 

We are pleased to announce that, after many months of preparing the 
questionnaires and oral examination protocol, fieldwork for NSAOH 
has commenced in South Australia. Thank you to all Partners and 
Chief/Associate Investigators for all their input in this process. 

With the assistance of the Department of Human Services, 
participants have been randomly selected from the Medicare 
Database and have been sent a letter on behalf of the Department of 
Health and an information sheet about the Study.  

Interviewers have been trained and the CATI suite operations are in 
full swing! 

Participants have been given the option to complete the initial survey online 
or via a telephone interview with one of our trained interviewers. This is the 
first time we have offered the survey online and we are very pleased with the 
response we have received to this option. Contacting participants to 
complete the survey via a telephone interview has also been well received. 
Overall, the response to NSAOH 2017–18 has been very positive and we are 
thankful to all those participants who have dedicated their time to assist us 
with this important Study. 

During April, ARCPOH trained three examination teams for the South 
Australian fieldwork. We have been working with Lisa Grillo, the SA State 
Coordinator, during the training and implementation of the fieldwork. The two 
training days were well organised and it was well attended by volunteer 
patients across different age groups with a reasonably wide range of oral 
conditions. The teams were briefed on the many procedures involved in the 
oral examination component of this Study. They did well with the numerous 
amount of information they were given. We wish them all the best with the 
task that lays ahead. 

Another thing we would like to draw your attention to is the graphic we are 
using for this study. You will notice that this newsletter is presented in a 
striking green toned graphic with images of people representing the 
Australian population, and hence our Study. The graphic for NSAOH 
2017– 18 was designed and completed by The University of Adelaide’s 
Media and Marketing team following a brief submitted by the ARCPOH 
Planning Group, which collated many of the ideas we received from 
everyone. Thank you to all who contributed with ideas. We think this graphic 
will be a recognisable ‘signature’ for our Study. 
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Commencement of fieldwork in SA 

Telephone interviews commenced in South 
Australia four weeks ago. A positive response 
has been received to date, with 494 web based 
questionnaires completed and 841 completed 
telephone interviews. 

 

Issue 2, May 2017 

The timetable for fieldwork for each jurisdiction 
is: 
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Survey progress 

The flowchart below provides a snapshot of the survey progress in South Australia so far. Victoria will be the next 
State to go into the field with Victorian prospective participants soon to receive a primary approach letter (PAL) 
from Department of Health and some information about the study. Letters to prospective participants will be lodged 
with Australia Post mid-May 2017. 

 

We have achieved a total of 1,335 (956 in Metropolitan areas and 379 in Non-Metropolitan areas) completed 
interviews in SA (out of a target of 1,350) which is a great result after telephone interviewing actively commenced 
four weeks ago.  

To give an idea of the targets that have been set, the target number of interviews to be completed and the 
expected number of examinations for each State and Territory by geographic area are detailed in the table below.  

 Target CATI/online Interviews Expected Examinations 

State   Met Non-met Total Met Non-met Total 

NSW 2,370 1,600 3,970 1,180 795 1,975 

VIC 2,040 880 2,920 1,013 437 1,450 

QLD 1,080 1,160 2,240 534 571 1,105 

SA 870 480 1,350 425 235 660 

WA 870 480 1,350 425 235 660 

TAS 510 640 1,150 245 305 550 

NT 640 460 1,100 320 230 550 

ACT 1,100 0 1,100 550 0 550 

Total 9,480 5,700 15,180 4,692 2,808 7,500 

Examiner training in each jurisdiction will occur one month prior to commencement of the fieldwork.

Longitudinal Component of NSAOH 2017–18 

NSAOH 2017–18 includes the follow-up of participants from the 
previous national survey, NSAOH 2004–06. Contact details for 
NSAOH 2004–06 participants are being confirmed against the 
electronic white pages. Tracking has been completed for South 
Australia and South Australian participants will receive a letter 
shortly asking them to get involved in the national study once 
again. Tracking for all other jurisdictions is underway. Sample 
attrition is inevitable however we are optimistic that at least 50% 
of the previous participants will be available to participate once 
again. Our targets for the longitudinal sample are as follows:  

a The longitudinal follow-up sample is based on the actual sample of 
examinations achieved in NSAOH 2004–06 by state/territory, assuming 
50% participation rate (for all those who agreed to be recontacted). 

 
Examinations 
completed in 

NSAOH 2004–06 

Target number 
of 

examinationsa  

NSW 1,113 550 

Vic 1,181 590 

Qld 824 410 

SA 629 310 

WA 470 230 

Tas 385 190 

NT 386 190 

ACT 517 250 

Aus 5,505 2,720 
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Supplementary Questionnaire 

The supplementary questionnaire has been finalised 
and is available for participants to complete at their 
dental examination appointment or online. Hardcopies 
are also available to participants. We are trialling the 
use of iPads in clinics as an alternative method of 
capturing participant’s responses to this questionnaire. 
While we have had some issues with internet 
connectivity (despite the use of Wi-Fi dongles), we are 
hoping to continue with iPads to keep printing and 
postage costs down, and of course, support a 
paper- lite environment. We are hopeful that 
technology will not let us down! 

Multi Institutional Agreement 

We have been working with all our Partners, alongside 
The University of Adelaide’s Research Services, to get 
a collaborative Agreement in place. All partners have 
now reviewed the draft NHMRC Multi-Institutional 
Agreement and Research Services will be forwarding 
the final draft to all parties for their approval and 
signing. This Agreement follows the general principles 
of the Australian Code for the Responsible Conduct of 
Research (2007), which includes integrity, honesty and 
a commitment to excellence.

  

Advisory Committee update 

The Committee will be meeting twice per year in Adelaide during the duration of the study. Two meetings have 
occurred to date and the third meeting is scheduled to coincide with the Dental Directors meeting on 1 June 2017. 
Members of the committee include all Partners, Chief and Associate Investigators, ARCPOH researchers with 
expertise in sampling and data management, Sponsors and a Consumer representative.  Confirmed members of 
the Committee are provided in the table below. 

INSTITUTION MEMBERS 

ARCPOH 

Prof. Marco Peres Adj. Prof. Kaye Roberts-Thomson 

Dr Liana Luzzi Dr Jane Harford 

A/Prof Loc Do Prof. Lisa Jamieson 

Prof. David Brennan A/Prof. Jason Armfield 

A/Prof. Karen Peres Mr Sergio Chrisopoulos 

E/Prof. John Spencer Ms Anne Ellershaw 

Adj. A/Prof Martin Dooland  

Commonwealth Department of 
Health 

Ms Margaret Noris 

State/ Territory Health Departments 
and Dental Services 

SA Dr Geoff Franklin 

WA Dr Martin Glick 

NT Ms Nicolette Dargan 

QLD Dr Mark Brown 

NSW Mr John Skinner 

VIC Dr John Rogers 

TAS Dr Chris Handbury; Ms Emma Bridge 

ACT Ms Loretta Bettiens 

University of Adelaide 
Prof. Lindsay Richards; Adelaide Dental School 

Prof. Jonathan Karnon; School of Public Health 

University of Otago Prof. Murray Thomson; Department of Oral Sciences 

University of Queensland A/Prof. Rati Lalloo; School of Dentistry  

Australian Institute of Health and 
Welfare (AIHW) 

Dr Lynelle Moon 

Colgate Dr Susan Cartwright 

Australian Dental Association (ADA) Dr Rick Olive 

BUPA Mr Tom Russell 

Consumer Representative Ms Julie McMahon 

 
  



  

NSAOH Webpage 

The NSAOH webpage is now live and contains a 
short YouTube testimonial featuring State/Territory 
Dental Directors. To view this video go to 
http://www.adelaide.edu.au/arcpoh/national-study/ 

Next Steps 

 Fieldwork will continue to roll out across 
Australia, with Victoria and New South Wales 
next in line to commence. 

 The cross-sectional and longitudinal 
components of the study will be in the field 
concurrently. 

Contact 

More information about this study can be obtained by 
contacting:  
Australian Research Centre for Population Oral 
Health (ARCPOH)   
Level 9, Adelaide Health & Medical Sciences Building 
The University of Adelaide, Adelaide SA 5005 
 
Telephone: +61 8 8313 4235 
Email: nsaoh@adelaide.edu.au 
 
ARCPOH will release a regular newsletter with 
updates about the survey.  

Please contact ARCPOH if you would like to be on 
the mailing list to receive this newsletter.

 

Partners 

Sponsors 

Australian Dental Association, BUPA Pty Ltd, Colgate© Oral Care 

http://www.adelaide.edu.au/arcpoh/national-study/
mailto:nsaoh@adelaide.edu.au



