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The study is now in full swing, with five states/territories in the field. 

Participants in all states and territories have received their Primary Approach 
Letters (PALs) from the Department of Human Services. Computer assisted 
telephone interviews (CATI) are underway in Western Australia, New South 
Wales, ACT and Queensland, with calls to Northern Territory participants to 
commence in mid–late May. We expect the CATI to be completed in all 
states/territories by early July 2018. 

We have received a positive response from participants. One particular good 
news story was from a participant who was involved in the previous  
NSAOH (2004–2006). This particular participant had not attended a dental 
examination for quite some time. During the examination component of the 
study a suspicious lesion was identified. The participant was then referred to 
their dental practitioner for further care which resulted in the early diagnosis of 
an oral cancer. Treatment was successfully completed and the participant has 
now adopted a more vigilant approach to their general health – a great 
outcome! Of course they were very happy to participate again in this study! 

We have been working closely with the State Coordinators to coordinate 
examiner training days. Each training day has been well organised and we 
would like to take this opportunity to thank all involved for their superb effort in 
ensuring the appropriate facilities were available and a broad range of 
volunteer participants were present. NSW have some additional teams to be 
trained, this is expected to be completed this month. Training in the Northern 
Territory will occur in July prior to the commencement of fieldwork. 
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Finalisation of fieldwork in South 
Australia and Tasmania 

The final examinations for SA and 
Tasmania were completed on  
19 October 2017 and 16 February 2018 
respectively. Thank you to all those 
involved for all your effort and support. 
We have enjoyed working with you and 
have appreciated your persistence in the 
face of all the challenges! Well done 
teams! 

 

Issue 3, May 2018 

Commencement of examinations in 
NSW, Victoria, QLD and ACT 

Examinations commenced in NSW and 
Victoria in October 2017. QLD 
commenced fieldwork in March 2018, 
with ACT following in April 2018. 
A positive response has been received, 
with 11,829 agreeing to examinations to 
date. We wish these teams all the best 
moving forward. 

Multi-Institutional Agreement 

Thanks to a collaborative effort of our 
partners and the University of Adelaide 
Research Services the Multi-Institutional 
Agreement was fully executed in March 
2018. 

Five minutes with… Lisa Grillo
Senior Dental Assistant SA Dental Service 

Background: Lisa has been employed as a dental 

assistant by the SA Dental Service since 2008. After 
completing a number of senior acting positions she 
was successful in gaining a permanent senior dental 
position in the Central Northern area. In April 2017 
she was appointed as the NSAOH State Coordinator 
for South Australia. 
Continued on page 3… 
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Study progress 

The map below provides a snapshot of the survey progress for the cross-sectional component across Australia so 
far. Western Australia will be the next state to commence examinations in May 2018.  

Source:www.presentationgo.com 

The table below provides a snapshot of the survey progress across Australia for the longitudinal component as at  
1 May 2018. 

Longitudinal component (NSAOH 2004–2006 participants) 

 CATI/Web Target 
CATI/Web Interviews 

completed 
Agreed to an 
examination 

Victoria 1,181 378 298 

ACT 517 78 77 

New South Wales 1,113 370 263 

Queensland 824 283 222 

Northern Territory 386 CATI interviews to commence 14 May Exams to commence in July 

Western Australia 470 144 110 

South Australia 629 207 150 

Tasmania 385 149 119 
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Longitudinal Component of NSAOH 
2017–18 

Tracking of NSAOH 2004–06 participants has now 
been completed in all States/Territories – we have 
successfully managed to contact most previous 
participants. To date 32% have agreed to take part in 
this current study. It will be interesting to see how 
their oral health and access to care has changed 
over time. 

Australian Dental Journal Special 
Issue 

A Special Issue of the Australian Dental Journal 
focusing on the cross-sectional component of 
NSAOH will be released in 2020.  
A publication plan is currently being developed. 
More to follow… 

Five minutes with… Lisa Grillo (continued) 

Lisa was keen to broaden her experience and knowledge, and was looking for a new challenge away from the 
clinical environment. 

What tasks did you undertake? 

My tasks were varied, but mainly involved liaising with Local Operations Managers regarding clinic and operator 
availability, contacting participants to schedule examinations and confirm appointments, organising the delivery of 
instruments and consumables across multiple clinic sites statewide and ensuring the data was compiled accurately 
and sent to ARCPOH within the required timeframes. 

What did you find challenging? 

Some selected program participants were difficult to contact, despite multiple attempts at communication via calls, 
letters and text messages. Rescheduling late cancellations in regional locations was challenging due to limited 
clinic and team availability in these regions. There were also some issues in accessing the examiner database in 
regional areas due to government network security restrictions. 

What did you enjoy? 

During my time as Project Officer for the National Study of Adult Oral Health I enjoyed the challenge and 
responsibility associated with the position. I enjoyed the opportunity to experience working in a non-clinical 
environment and acquiring new skills and knowledge. 

Is there anything you would do differently? 

There are a number of changes that I would implement if possible. Firstly I would look at the feasibility of employing 
an Appointment Reminder Software or service to contact study participants. In hindsight I would increase the 
number of study participants booked for examinations each day. This would have reduced the number of country 
and outer metropolitan area session days, thus reducing the amount of travel undertaken by staff. This may have 
resulted in reduced ‘non-productive time’, as on some days there were multiple non-attendees and late 
cancellations that were unable to be refilled. 

What approach did you use to encourage participant attendance? 

To encourage the study participants to attend I advised them that a free dental check-up was included in the study, 
this was a great motivating factor as a majority of the participants were private fee paying clients. 

Any advice for other State/Territory Coordinators? 

Expect the unexpected as they will be unable to control all the variables around staff and study participants. 
Difficulty in contacting study participants and non-attendance by study participants will be the norm. Be aware of 
the structure of your government health organisation and how this may impact the project i.e. different regions may 
have different requirements.  

If you would like to feature in the next issue of NSAOH News please contact Nikkita Dodds via email 
nsaoh@adelaide.edu.au 
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Multi-Institutional Agreement 

We have been working with all our Partners, 
alongside the University of Adelaide’s Research 
Services, to get a collaborative Agreement in place. 
This agreement was fully executed in March 2018 
and follows the general principles of the Australian 
Code for the Responsible Conduct of Research 
(2007), which includes integrity, honesty and a 
commitment to excellence.  

Next Steps 

 The fifth NSAOH 2017–18 Advisory Committee
meeting is scheduled for Thursday 24 May
2018. 

 Fieldwork will continue to roll out across
Australia, Northern Territory is next in line to
commence in July 2018.

 The ARCPOH team will commence processing
the data from completed fieldwork in preparation
for analysis.

Contact 

More information about this study can be obtained by 
contacting:  

Australian Research Centre for Population  
Oral Health (ARCPOH)   
Level 9, Adelaide Health & Medical Sciences Building 
The University of Adelaide, Adelaide SA 5005 

Telephone: +61 8 8313 4235 
Email: nsaoh@adelaide.edu.au 

Please contact ARCPOH if you would like to be on 
the mailing list to receive this newsletter. 
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