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PARTICIPANT INFORMATION SHEET 

PROJECT TITLE: National Dental Telephone Interview Survey (NDTIS) 2021 – 
Follow-up Questionnaire 

HUMAN RESEARCH ETHICS COMMITTEE APPROVAL NUMBER: H-2021-137 
PRINCIPAL INVESTIGATOR: Dr Liana Luzzi  
 

 

Dear Participant, 

Thank you for agreeing to participate in this follow-up questionnaire. 

What is the project about? 
This component of the research project will examine factors associated with self-reported oral health and 
use of dental services, that build upon the questions asked in the National Dental Telephone Interview 
Survey (NDTIS) 2021. 

Who is undertaking the project? 
This project is being conducted by The University of Adelaide’s Australian Research Centre of Population 
Oral Health (ARCPOH) by a team of researchers from ARCPOH: Dr Liana Luzzi, Professor Lisa Jamieson, Mr 
Sergio Chrisopoulos, Dr Pedro Santiago, Dr Dandara Haag and Dr Davi Manzini Macedo.  

Why am I being invited to participate? 
You are being invited to participate in the follow-up questionnaire as you recently completed the National 
Dental Telephone Interview Survey (NDTIS) 2021 and consented to be contacted for follow-up studies. 
The reason we are conducting this follow-up questionnaire is to obtain additional information about 
factors relating to your dental care.  

What am I being invited to do? 
You are being invited to complete the follow-up questionnaire, either by completing a hard copy version 
that you can return in a reply-paid envelope provided, or by completing an online version using a link 
emailed to you at the address you previously provided when you completed NDTIS 2021. 
 
The questionnaire covers a range of topics including dental satisfaction, trust in dental professionals, 
attitudes to dental care, dental treatment received overseas, impact of oral health on daily life, general 
health, impact of the COVID-19 pandemic on your oral health and psychosocial factors related to oral 
health and dental visiting. 

How much time will my involvement in the project take? 
The follow-up questionnaire should take approximately 20 minutes to complete. 

Are there any risks associated with participating in this project? 
There are no foreseeable risks associated in participating in the survey. You are able to decline 
participation and do not need to provide answers to questions you are uncomfortable with. 
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What are the potential benefits of the research project? 
By choosing to participate in this study, you will make a significant contribution to helping us better 
understand the oral health of all Australians. This will, in turn, assist us in finding ways to improve the 
accessibility and delivery of dental services across Australia.  

 
Can I withdraw from the project? 
Participation in this project is completely voluntary. If you agree to participate, you can withdraw from 
the study at any time during the data collection phase. If you choose to withdraw from the survey, it will 
in no way affect any entitlements for dental care that you may have with your State/Territory public dental 
service. 

What will happen to my information? 
All information collected will be strictly confidential. Information will be stored securely and can only be 
accessed by the research team. All identifying information will be removed from the data prior to storage 
and any reports will only display combined group data in order to maintain confidentiality. Findings of the 
survey will be published in the form of reports, journal articles and conference or local presentations, and 
the anonymised dataset will be used for the purpose of research activities. Published results from the 
Survey will not include your name or any information that could identify you. 

Who do I contact if I have questions about the project? 
Queries about the study can be made by contacting the team by phone: 1800 125 794 (toll free) or email: 
ndtis@adelaide.edu.au. We will be able to direct your call to a member of the research team. 
Alternatively, you can contact the principal investigator, Dr Liana Luzzi, directly on 08 8313 4235. 

What if I have a complaint or any concerns? 
The study has been approved by the Human Research Ethics Committee at the University of Adelaide 
(approval number H-2021-137). This research project will be conducted according to the NHMRC 
National Statement on Ethical Conduct in Human Research 2007 (Updated 2018). If you have questions 
or problems associated with the practical aspects of your participation in the project, or wish to raise a 
concern or complaint about the project, please call the Principal Investigator, Dr Liana Luzzi, on 08 8313 
4235. If you wish to speak with an independent person regarding concerns or a complaint, the 
University’s policy on research involving human participants, or your rights as a participant, please 
contact the Human Research Ethics Committee’s Secretariat on: Phone:  +61 8 8313 6028;  
Email: hrec@adelaide.edu.au; Post: L3, Rundle Mall Plaza, 50 Rundle Mall, ADELAIDE SA 5000. Any 
complaint or concern will be treated in confidence and fully investigated. You will be informed of the 
outcome. 

If I want to participate, what do I do? 
Enclosed is a hard copy of the questionnaire that can be completed and returned in the enclosed reply-
paid envelope. By completing and returning the questionnaire you are consenting to being part of this 
component of NDTIS 2021. Alternatively you can complete this questionnaire online by following the link 
or scanning the QR code on the cover letter. 

 
 

Yours sincerely,  
Dr Liana Luzzi, Professor Lisa Jamieson, Mr Sergio Chrisopoulos, Dr Pedro Santiago, Dr Dandara Haag,  
and Dr Davi Manzini Macedo 
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