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Fees and Commonwealth Supported
Places (CSP) Information.

Who is responsible

for Fees & CSP Open Universities Australia - OUA
Information?

UoA Escalation Point OUAhelp@adelaide.edu.au

Key Information ) ] ]
e OUA is the only entity permitted by HESA (2003) to allow students to access

FEE HELP for single courses of study.

e OUA students are reported to DESE through OUA, allowing universities
to give access to single courses without impacting DESE/TEQSA
completion rates.

e OUA monitors student pass rates to ensure that they cannot build up a
large FEE HELP debit.

e Open Access Courses are single subjects (courses) that have no pre-
requisites. Subjects are offered as full-fee paying and students can
access FEE HELP for single subjects of study.

e OUA will manage all student fee matters, including CSP places and TCSI
reporting requirements for HECS-HELP and FEE-HELP.

e All courses are set up with $0 billing units in PeopleSoft Campus
Solutions and all student fees are managed by OUA.

e As the programs are exclusively online, OUA students will not be
charged a Student Services and Amenities Fee (SSAF). (SSAF funding
guidelines)
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