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DR DAVID CANNON  

David has significant experience in the 
University of Adelaide as an academic 
in Politics and International Relations 
(2004-2011) and as professional staff 
(2012 to present). He is currently 
Executive Officer for the Pro Vice-
Chancellor (International). In this he 
plays an overview role, and ensures 
that the portfolio’s governance and 
reporting requirements are 
maintained. He also contributes to 
strategic work, drafting country 
strategies, briefing documents, 
speeches and letters for members of 
the University executive. David has 
also worked for the Parliament of 
South Australia and for a member of 
Parliament.  

 

DR AMY NANCARROW 

Amy Nancarrow is a PhD with a 
specialty in media studies, marketing, 
and feminist studies. Amy currently 
works as a Marketing Executive at 
Adelaide Festival Centre, with a focus 
on children’s and families strategic 
marketing. Amy has worked in the 
television, academic, and 
entertainment industries on and off 
over the past 8 years whilst 
completing her B.Media (Hons) and 
Ph.D. 

 

DR JILL MACKENZIE 

Jill is the Manager of Community 
Programs at the South Australian 
Museum. She has nearly 20 years’ 
experience working in the cultural 
sector and has held public 
programming and community 
engagement roles in Canadian and 
Australian museums. She has a PhD 
in history and has published in public 
engagement and new media 
scholarship. 

 

 

DR SHIKHA JOSHI SHARMA 

Shikha Sharma is a Director of 
Business Improvement and 
Technology, in the Department of 
Human Services, Government of 
South Australia. She is a senior 
executive with an extensive 
experience in using system thinking, 
human centred design approach, and 
change management principles to 
drive organisation’s performance. She 
has led, managed, and motivated 
cross functional teams to work on 
reform and transformation programs in 
government, not for profit and private 
sector. Shikha was awarded her PhD 
from University of Adelaide in 2016. 
Her research has been published in 
leading journals including the Journal 
of Service Research, Journal of 
Service Marketing and 
Australasian Marketing Journal.  
Shikha’s research and industry 
experience has been underpinned by 
her interest in the areas of value co-
creation, embedding co-creation 
culture and capabilities and more 
broadly in using it for improving 
service outcomes for the clients and 
the communities.
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