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Maintenance Work Orders (MWO)
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Maintenance Work Orders (MWO)
via email notification

H © O 1 ¥ s Maintenance Work Order Assigned 1232 - Message (Plain Text) ?T EH - O %
MESSAGE
[~ x €2 Reply B2 [ oLoActioned-.. -| ¥ =Y E—| 5% Mark Unread Ty Q
@2 Reply All 55~ |63 To Manager .| = i Categorize - -
8@, Delete i W éT . g.l = Move -5,]; Assign l: . Editing Zoom
£ Forward B - o | - [EP- Palicy = |™ Follow Up = -
Delete Respond Quick Steps [ Move Tags F] Zoom )
Tue 24/10/2017 9:59 AM
@adelaide.edu.au
Reference | C | -
The reference number Maintenance Work Order Assigned 1232
for the MWO To UmSpa:eh-----------‘
assigned to your ACTION
Organlsatlon' Maintenance Work G- shas 5887 ke d-mes- sinr- sshf i S G656 e - - - - .. .. -
Follow this to actiony, http://archibus.adelaide.edu.au/archibus/schema/ab-bldgops-
LW- e S ——— | CLICK - Ihyperhnkl to access the
Request Details: MWO within the Archibus
[rre e ————T Interface (via an internet browser)
Priority: NON URGENT RESPOND 24HR I
Summary Problem type: ELECTRICAL|LIGHT FLICKERING "
. C L. IDescriptiun: the lights are flickering in my room
Brief description of the Soite: NT I
MWO. Note: only HBuilding: NT25
includes site and JFioor/tevel: 03 |
building codes (no JRoom No: 661 |
descriptive). |

Sample email only
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Maintenance Work Orders (MWO)
via log in to UniSpace

ACTION

LOG IN - using your supplied University
“A number” and your password.

ACTION

CLICK - “Building Operations Console”
from the Service Request options

Log in screen

Roys Adelaide Show 2.. €3 Mo Vistes @) Getting Sartes ) Web Sice Gulry 8 Suggested Stes

I | Service Requests.
e e s
- =N § ¥ ¥ ¥ I K

| |
l )

S\
S
S

L----

---I

Building Operations Console
L B B N _§B §B N §N N _§N |

Note: The layout of your screen may vary based on your role

The University of Adelaide
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Maintenance Work Orders (MWO)
Building Operations Console — Overview & Issue

“APPROVED” MWOQO'’s Filter: Sign Out
MWO Assigned to each Company Filter on one of all columns. Simple or Advanced Help
This is the company’s internal “In (“More”) filtering — Print - send link by email
Tray’, MWO’s will be assigned to Group by: Export - Settings
individuals / teams from this screen. Arrange the view to ‘group by’ different attributes
BN arcmus e Centl % |
T S T —— e Gr—— we $ao =
(DA AR Sl 2 W Ml ARG iy a9 WS (o S St T o == e -
UNISPACE - I
Building Operations Console 1.017 . I
E-S‘-M---------- ----------?or-uea l
LB B ] L 8 5 5 5 8 8 8 _ 8 _ 8 _§8 _°8 _°8 _§° _°_§° _§8_§0 _§B |
- - N N B S SN SN SN SN BN BN BN SN B B S S . - l
—l | seN Iwu Problem Type Bullding Building Names Work Teom Code Date Work Reguested Dote to Perform Time to Perform I
I [ pproved® (19)
1251 1232 ELECTRICALILIGHT FLICKERING NT25 Kenneth Wills SPOTLESS 24/10/2017 241012017 09:59 AM I Issue Cancel U0AD1L I
I 1245 1226 ELECTRICALILIGHT FLICKERING NT25 Kenneth Wills. SPOTLESS. 23/10/2017 231072017 1104 AM Issue Cancel U0AD1
I 1246 27 ELECTRICALILIGHT FLICKERING NT25 Kenneth Wills SPOTLESS 23/1002017 231012017 1107 AM I Issue Cancel U0A0L I
MWO reference 1145 12 ELECTRICALILIGHT OUT NT37 Physics SPOTLESS 1371072017 23102017 0330 PM I Issue Cancel AFM
I - 1168 I 1149 I BUILDINGICARPET REPLACE NT25 Kenneth Wills. SPOTLESS 1771072017 1771012017 0123 PM Issue I Cancel U0AOL I
number 2| o83 I 983 BUILDING NT36 Oliphant SPOTLESS 20972017 20572017 1051 AM I Issue ImL 703778
This number is the I 985 985 ELECTRICALILIGHT FLICKERING NT46 Union House SPOTLESS 20/9/2017 20/9/2017 1207 PM Issue Cancel 1655704 I
. . e 986 I986 ELECTRICALIAUTO DOOR wi74 Waite Building SPOTLESS 20/9/2017 20972017 1209 PM I Issue Cancel 1655704 I
unlque ldentlfler I 987 I 987 ELECTRICALIAUTO DOOR RWO77 15. Davies Building SPOTLESS 2092017 2090017 1245 PM I Issue I Cancel 1655704
1 M 988 988 [ELECTRICALIAUTO DOOR NT20 The Braggs SPOTLESS 20/9/2017 20/9/2017 1220PM Issue Cancel 1655704
for the ralsed ]Ob. I 1003 994 ELECTRICALIPOWER POINT NT1S Engineering South SPOTLESS 20/902017 20/972017 02:40 PM I Issue Cancel 1655704 I
I 1005 996 I ELECTRICALILIGHT OUT RWO32 Eastick Bullding SPOTLESS 20972017 20/9/2017 02:44 PM Issue Cancel 1655704 I
1005 Hamm LFCTRICALPOWER POINT w37 phyics <por << 2090017 2 07:48 P14 ] - 1855704 o
— LR R B N B _& &R _§N R _ &R _§B B §B_ B | . — LR & & N N N _§_ |
T — - - . L& 8 N | LN N ---1
¥ Issued and In Process ! (3)
I 1 1130 111 ELECTRICALILIGHT OUT NTS7 Physics SPOTLESS 12/10/2017 2301072017 03:30 PM Hold Stop Update  Complete | AFM I
I 129 1110 ELECTRICALILIGHT OUT NT2S Kenneth Wills. SPOTLESS 12/102017 23/1072017 03:30 PM Hold Stop U Complete U0A0L I
-z 1108 ELECTRICALILIGHT OUT NT37 Physics SPOTLESS 11/1072017 23/1012017 03:30 PM Hold Stop Update Complete AFM
LI------------------------------------‘
Total records: 17

ACTION

“ISSUED AND IN PROCESS”
MWO'’s CLICK - “Issue” to accept and transfer the MWO into
your personal "In-Tray"

MWO Assigned to - YOU

This is your personal “In Tray’. [note: this MWO process and completion is your
These MWO's are assigned to you responsibility and needs to align with the agreed SLA
for your action and completion. with The University of Adelaide]

[tip: multiple MWOs can be “Issue” by selecting via
the tick box]

The University of Adelaide Slide 5




Maintenance Work Orders (MWO)
Building Operations Console — Navigate to update a MWO

L B N N N _§N &N &N N N N B N B N _§N_ N _§N_§N_§B B §B B §B B §N §N §N _§N ]
P— — W

€ o0& e ‘ . en/mpeCesige e - clia

J B s b Cot % D

@ Ropalaiude Show 1. B Mostited @ Getiog Sraned 2 Ve Sice Gotery B Supgesied St

Home T

Bullding Opesations Console 1.018
Update Maintenance Work Order 994
Problem 3. persite

Senice Rozuest Numbes Mamanancs wers Orsee 554
Prasiom Typs ELECTRICALPOWER POMT

oo s s sesesierty

Owscrgoon SGA70. 1 thare ey CompIIs WD W reent P 90t
1w W . cEnervese: lesse roceed

BN ARCHBUS Web Centil % | b

A v Approved = (11)

&) GR | he h jev adelaide.eduau! whibus/schema/l e/ pas

15 e | p
¥ More Information LinkNew | @)
Rquesina by “ D tocunstes
Becuestory e s Rewestors el som e ol

@ Royal Adelaide Show 2.. (85 Most Visted @ Getting Stated & Web Siice Gallery & Suggested Sites

118 SuRDNGRAE

s s

(8 N N N N N N ]
a

== | Time Sequenes 24 sne caoe w1
Building Operations Console 1.017 = el Stmtame. v T Bullang Cooe NT1S
\ad reiimiree: | BulangHama Engneng St Flose Caoe o1
I bt e [ — o 0 56110
PR — Facmy OmtionCoon
Sacury Ontsn rarme semon Banca e
1L g -
» Ssmoed and b Process F1 (2) Aetoam om s0025100 P T
e l PR | Oaeiorem oo on
MnO Problem Tpe Bullding Building Names Work Teom Code Date 1Mk R B Time o pertom sosny
Drment1 o 0
(14 | PO e . — .
1232 ELECTRICALILIGHT FLICKERING NT2S Kenneth Wills SPOTLESS 247102817 R * Oeaimers$ lopoae 2 *
Dcument 6 ' it 0 D
1226 ELECTRICALILIGHT FLICKERING NT25 Kenneth Wils SPOTLESS 25710/ 17| —
1227 ELECTRICALILIGHT FLICKERING NT2S Kenneth Wills. SPOTLESS 23/10/)917| Py’ & pROGRANIED
1 1126 ELECTRICALILIGHT OUT NT37 Physics SPOTLESS
1C 0X
1149 BUILDINGICARPET REPLACE NT25 Kenneth Wil SPOTLESS
oA n 3 R o o
983 BUILDING NT36 Otiphant SPOTLESS
1M 1 985 ELECTRICALILIGHT FLICKERING NT46 Unica Hous SPOTLESS
[tip: multiple MWOs can ool
986 ELECTRICALIAUTO DOOR wizs Waite 8uil SPOTLESS 209/ . = =
b “SlfA . d,,b ICALL Vaite Bullding 05/ - . - N N & N N N N § §F N B B N B B § |
e elr- SSlgne y 987 ELECTRICALIAUTO DOOR RWO77 15. Davies Bullding SPOTLESS 20552017 20/572017 1245 PM 1655704
T . T 988 ELECTRICALIAUTO DOOR NT20 The Braggs SPOTLESS 20/9/2017 20/9/2017 1220PM 1655704 ‘" s
selecting via the tick box] Update Maintenance
g 994 ELECTRICALIPOWER POINT NTIS Engineering South SPOTLESS 20/972017 20/972017 02:40PM 1655704 P
7
996 ELECTRICALILIGHT OUT RW032 Eastick Bullding SPOTLESS 20/9/2017 20972017 02:44 PM I 1655704 Work Order screen
997 ELECTRICALIPOWER POINT NT37 Physics SPOTLESS 20572017 20/372017 02146 PM 1655704
507 PLUMBINGILEAK CEILING NT37 Physics SPOTLESS 15/9/2017 15972017 01:41PM AFM
¥ Issued and In Process | (3)
1130 111 ELECTRICALILIGHT OUT NT37 Physics SPOTLESS 12/10/2017 2371072017 03:30 PM Hold Stop ' Update Complete AFM
129 1110 ELECTRICALILIGHT OUT NT2S Kenneth Wills. SPOTLESS 12102017 23/1072017 03:30 PM Hold Stop I Update I Complete Uoa01
127 1108 ELECTRICALILIGHT OUT NT37 Physics SPOTLESS 111072017 231072017 0330PM  Hold Stop Update I Complete APM
h —
Total records: 17

ACTION

Once the MWO assigned to you has been
actioned / started on site

CLICK - “Update” to process and complete
the MWO in your "In-Tray"

1
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Information:

MG i nie n q n C e WO I'k O l'd e I'S (MW O) Genera}l information about th? MW.O,.
Update MWO detais e

ACTION

Update Maintenance Work Order 994

3ErVICe MEqUEST NUMDEr LU MaInEENance work uraer x4

WORK ON HOLD - if a MWO can not be
fully completed

Problem Type |ELECTRICALIPOWER POINT

Description | Can we please have two double GPO's (power outlets) installed on the westem wall of SG12D. If there are any complications with teh request plezse get in
touch with me, othenwise please proceed.

SELECT - “STATUS” type

Issued and In Process

¥ More Information Link New @
Requested by 1655704 Date Requested 20,/9/2017 IES
Requestors Phone = Requestor's email sue.zskerwamer@adelaide sduau On Hold for Access
Time Requested 2:40 PM Site Code NT on HDH fDI' Lﬂtﬂl’
Site Name Morth Terrace Building Code NT15 CDHIPE‘EI
Building Name Engineering South Floor Code 01
Floor Name Ground Floor Room Code SC12D [nOte: for all //On Hold// MWOS add
Room Mame Student Workshop Faculty. Division Code .
Faculty. Dnion ame cehoot Branch Code commentary in the “TradesPerson Notes”]
Schoal, Branch Name - . . .-
Account Code 10025100 Status Tssued and In Process w . s 7 .
o A S l [note: changing the ‘status’ will re-group

Time to Perform 302 FM

the MWO in the Building Operation
Console within your “In-Tray”]

Document 1 |Upload = document
cument L

d 2 document L3

Document 2 | Uplo cument Document 3 |Upload

Document 4 |Upload 2 document Daocument 5 |Uplo:

Indicate on Drawing

Relsted Requests

Document 6 |Uploas 2 document

ACTION

Priority” (5 PROGRAMMED

COMPLETED - if a MWO has been
completed

Workflow
Response required within 10 Days

Workflow Steps:

On status of Requasted: Edit and Approve is required by OPS DISPATCHER (ACP)
On status of Approved: Dispatch is required by OPS DISPATCHER (ACF)

IHMHMI--------------------------I

INPUT - details, values and notes about the
actual work carried out

Update Work Request o

Equipment Dewn (Hours) |0.00 Cause Code

SELECT - status option of “Completed”

Current Equip. meter reading |0.00 Repair Type
CLICK - Update Request to ‘save’
information and return to the Building
Operations Console

Hours Worked |0.00

TradesPerzons Motes

CLICK - Close to cancel without saving
any information changed or added to this
screen

r---
1
1
1
1
1
-
T

[note: all fields to be completed as per SLA]

The University of Adelaide Slide 7



Maintenance Work Orders (MWO)
Building Operations Console — Complete a MWO

{=1IF 4

T o openien & I Complete Maintenance Work Order
C | & Secure | hitps;//archibus-dev.adelaide.edu.au/archibu hem bldgop e w

This action marks your assignment as Completed. Supervisors can update labor,

parts, comments, and other work details until the request is Closed.

Building Operations Console 1.018

snow | All BES Buikging Wk Team Key word More | Clear [ Recentr  Groupay|Staws - Rm;nl

Mo SN Praviem Type Burtaing Bunding Nomes Work Description Work Team Code ‘Date Work Requested

¥ Approved  (5) | —
1343 1362 BUILDINGWINDOW REPAIR. NTZS Kennetn Wills LaFawndun s "te” best hing that has ever hap... SPOTLESS 9/11/2017 A4 ‘ Yes Mo
e 1552 SLECTRICALPOWER NOT WORKING wi2s Kennn wils srorLsss syaom A
sse 88 ELECTRICALIAUTO DOOR NT20 The Braggs SPOTLESS 20902007 — - N BN T NN BN N S B N B N
587 &7 ELECTRICALIALTO DOOR w077 15 Davies Bulcing sporiess 202017 St Assign 1655704

¥ Issued and In Process (1)
— T T i " — T — T —— - F ﬂu “ i —

¥ On Hold for Access = (1)
Update omplete et
2 = D]
i
|

w5 8 ELECTRIALLIGHT FLICERING NT Unien ouse Lgne nckenng searLess 20017
485 e ELECTRICAL|AUTO DOOR wiT4 Waite Building Lower ground northem auto doar is net apening SPOTLESS 20/92017 Update I Complete I Ii":[um I 1635704
¥ On Hold for Parts (- (1) I
L — o W " " ™ i A e T e N — ﬂ'-h BL“ - -

l------------—------------—----Jr------

-1
l---.

Ir

¥ On Hold for Labor = (1)
N BN NN DN BN BN BN BN DN BN BN DN DEEN DNEN NN BN BN BN B BN B BN BN B B B S . - _— r N -
-

ACTION ACTION

“ISSUED AND IN PROCESS”

MWO’s

MWO Assigned to - YOU

This is your personal “In Tray’. These
MWO'’s are assigned to you for your
action and completion.

“ON HOLD
FOR...(Access/Labor/Parts)

[note: MWOs “On Hold For...”
remain here until all works on site
carried out and the status has been
“Completed” and MWO completed]

Slide 8
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To COMPLETE the MWO

CLICK - Complete and launch pop up
screen

CLICK - YES to finalise. This will remove
the MWO from your “In-Tray” as it is
completed.

CLICK - NO to cancel the “Complete”
command

[tip: multiple MWOs can be “Completed”
by selecting via the tick boxes]

To RETURN the MWO

CLICK - Return to return the MWO from
your “In-Tray” to the Company “In-Tray”

[note: returned MWOs will then be actioned
by someone else in the Company]

ACTION

To exit Website /Building Operation
Console use the standard windows shutdown




Maintenance Work Orders (MWO)
Building Operations Console — Reporting - Filters

N ARGHIBUS Web Cental

€

&

*

= adeloide.edusu

@ Royal Adelaide Show 2.. (B Most Visted @ Getting Started @ Web Sice Gallery @ Suggested Sites

Home

Building Operations Console 1.017

Tosks~

Shaw Al

-_—
SR

=5l

More  Clear (AN Recent ~

RN - ¢ 0

Group By Status -

Escalated

E My Requests
Unassigned Requests
10 Nawest Requests
) 10 Oldest Requests

10 Nearing Escalation

TNy 1 7 ¥ L (0¥

fds: 1

l Problem Type. Bullding Buitding Names Work Team Code Date Work Requested Dote to Perform Time to Perform Requestsd by
v App%—d (Ii)
/ 1251 \I’ ELECTRICALILIGHT FLICKERING NT25 Kenneth Wills SPOTLESS 24/10/2017 24/1072017 09:59 AM Issue Cancel UOAD1
1245 - ELECTRICALILIGHT FLICKERING NT25 Kenneth Wills. SPOTLESS. 23/10/2017 231072017 1104 AM Issue Cancel UoAO1
1246 . ELECTRICALILIGHT FLICKERING NT2S Kenneth Wills. SPOTLESS 231012017 23/1012017 1107 AM Issue Cancel U0A0L
1145 19 e L Nz P Spamess 13400017 21100017 Qzs0em = ncel AFM
--_-_-_-_/ i — T — ——— — i —— e . e e S e S
1168 1149 BUILDINGICARPET REPLACE NT25 Kenneth Wills. SPOTLESS 17/10/2017 17/10/2017 0123 PM Issue Cancel U0AOL 1
- &0 |l
oy ' —— l
Shl.v Sit-l Building Work Team Key word Problem Type More CLearI lic IRecent N Group By | Status v l
Refresh New Reguest l A —
| B - S — — i _— S— — Issve Cancel 1655704
[ BN N N N ] NN N S N N N R P . .
\ 1006 997 ELECTRICALIPOWER POINT NT37 Physics SPOTLESS 201972019 20/9/2007 bl ; NN NN NN N RN NN ENE NN EEN BN BN BN B BN SN B B
I 904 S07 PLUMBINGILEAK CEILING NT37 Physics. SPOTLESS 15/9/2017 15/9/2017 01:41 PM Self-Assign AFM.
l \ ¥ Issued and In Process | (3)
\ 1130 un ELECTRICALILIGHT OUT NT37 Physics SPOTLESS 12/10/2017 231072017 03:30 PM Hold Stop Update Complete AFM
L N |
_— ‘ — -.— 1110 ELECTRICALILIGHT OUT NT2S Kenneth Wills SPOTLESS 12102017 23/1072017 03:30 PM Hold Stop Comy e U0AOL
127 1108 ELECTRICALILIGHT OUT NT37 Physics SPOTLESS 11/1072017 23/1012017 03:30 PM Hold Stop Update Complete AFM

L

The University of Adelaide

-~

ACTION

FILTER - by request type. Confirm
selection by using the “Filter” button

ACTION

FILTER - filter by MWO properties. Confirm
selection by using the “Filter” button.

Filter by - Site - Building - Key Word -
Problem Type

[note: Work Team will be prepopulated based
on your log in]

Slide 9



Maintenance Work Orders (MWO)

Building Operations Console — Reporting - Filters Filter: Filter on ome of all colamm, Smple
or Advanced (“More”) filtering

BN ARCHIBUS Wieb Central % | P=SYo
€ R = sdelide.eduau hema ews/ps genessted 5 miEnovigetionTabs=DaeTesk: . ¢ e B8 N =
@ Royal Adelaide Show 2. (85 Most Visted @ Getting Stated & Web Siice Gallery & Suggested Sites
UshisPACE - Signout  Help
Home Tasks-
Building Operations Console 1.017
----------------------------- N N . . -
Show Al - More  Clear WA Recent+  Group By Status -
- - LB B B N &N &N _ &R &R &R _§B &R &R _§B &R _§B _§N _§B _§B_§B_§B &R &R §B _§ _§_ &R &R _§B =B N §B _§_ |
RN Problem Type Bullding Building Names Work Teom Code Date Work Requested Dot to Perform Time to Perform Requestad by
4 |4)
/ 1251 ELECTRICALILIGHT FLICKERING NT25 Kenneth Wills SPOTLESS 24/10/2017 24/10/2017 09:59 AM Issue Cancel U0ADL
1265 l 6 ELECTRICALILIGHT FLICKERING NT25 Kenneth Wils SPOTLESS 23/1072017 23102017 1104 AM Issue Cancel U001
1246 7 ELECTRICALILIGHT FLICKERING NT2S Keaneth Wills SPOTLESS 25/10/2017 231002017 1107 AM Issue Cancel U0ADL
1145 l— £ CTaica i icur auT Precice <poTiecs 1 03:30 PM ey e ht
1168 1149 BUILDINGICARPET REPLACE NT23 Kenneth Wills SPOTLESS o By UOAOL |

I | - ..y B- % @ :
I Building Work Team Key word Problem Type I More CLlar Recent - Group By I
I Refresh New Request I
L ™"1005 FLECTRICALILIGHT OUT RWO3? hﬂrk!uwdmy POTLESS 20972017 20972017 02:44 PM Issue Cancel I 1655704 I
EEN NN NN BN NN N S BN BN S NN N N S S q_—q---u—-—---—---r — - N N BN N S B B S S S
904 07 PLUMBINGILEAK CEILING NT37 Physics SPOTLESS 15/9/2017 15/9/2017 01:41 PM Self-Assign /\
¥ Issued and In Process | (3) \
1130 1111 ELECTRICALILIGHT OUT NT37 Physics SPOTLESS 12/102017 231102017 03:30 PM Hold Stop AFM ~
me o ELECTRICALILIGHT OUT wr2s NN, NN NN S S SN N I Y B I - U0AOL e e e el
127 1108 ELECTRICALILIGHT OUT NT37 I 2| I
Total records: 17 I I
I Site Building Work Team Key word Problem Type I
i Refresh Mew Request
l SRN MWO nvaice :
I Room Requestor Faculty,Division School,Branch ! l
I Equipment Standard Equipment ‘Work Type I
ACTION I Date Requested From Date Requested To
. . . I Date to Perform From Date to Perform To I
FILTER - filter by MWO properties. Confirm o oo A |
M adure chedule
selection by using the “Filter” button. I |
I ] I
Filter by - MWO No. - Date Range - Work I ‘Work Request Status Priority Escalated? [ | I
Request Status - Priority I | Approved [ Issued 010 20 30 40 5 Returned? [
I () Stopped [J On Hold ("] Completed I
_----------------——-----——-----——---I

The University of Adelaide Slide 10



Maintenance Work Orders (MWO)

Building Operations Console — Reporting - Export

Tosks~

Bullding

NT2S
NT25
NT2S
NT37
NT25

NT46
w7
RWO77
NT20
NTI1S
RWO32
NT37
NT37

NT37
NT2S
NT37

BN arcmus e Centl % |
€) A srchibus-des sdeleide.eduau
@ Royal Adelaide Show 2. B MostVisted @ Gettng Stated @ Wieb Sice Gollry @ Suggesed Sites
Home
Building Operations Console 1.017
Show Al -
RN MHO Problem Type
v Approved © (14)
1251 1232 ELECTRICALILIGHT FLICKERING
1265 1226 ELECTRICALILIGHT FLICKERING
1246 1227 ELECTRICALILIGHT FLICKERING
1145 1126 ELECTRICALILIGHT OUT
1168 1149 BUILDINGICARPET REPLACE
7 983 983 BUILDING
985 985 ELECTRICALILIGHT FLICKERING
986 986 ELECTRICALIAUTO DOOR
87 987 ELECTRICALIAUTO DOOR
| 988 988 ELECTRICALIAUTO DOOR
1005 994 ELECTRICALIPOWER POINT
1005 9% ELECTRICALILIGHT OUT
1006 997 ELECTRICALIPOWER POINT
904 507 PLUMBINGILEAK CEILING
¥ Issued and In Process ! (3)
1130 111 ELECTRICALILIGHT OUT
11 1110 ELECTRICALILIGHT OUT
127 1108 ELECTRICALILIGHT OUT
Total records: 17

Building Names

Kenneth Wills.
Kenneth Wils
Kenneth Wills
Physics

Kenneth Wills
Oliphant

Union House
Waite Building

15. Davies Building
The Braggs
Engineering South
Eastick Bullding
Physics.

Work Team Code

SPOTLESS
SPOTLESS
SPOTLESS
SPOTLESS
SPOTLESS
SPOTLESS
SPOTLESS
SPOTLESS
SPOTLESS
SPOTLESS
SPOTLESS
SPOTLESS
SPOTLESS
SPOTLESS

SPOTLESS
SPOTLESS
SPOTLESS

Date Work Requested.

241102017
23102017
25102017
13/1072017
17/1072017
20972017
20/9/2017
201572017
201572017
20/972017
20/972017
20/9/2017
20/9/2017
15/9/2017

12/1072017
121002017
11/1072017

Dote to Perform

24/10/2017
237102017
23/10/2017
2371002017
177102017
2050017
20/9/2017
20/972017
2052017
2092017
20972017
20572017
20/972017
18972017

231072017
231072017
23102017

More  Clear (IR Recent -

Time to Pecform

0959 AM
1104 AM
1107 AM
0330 PM
0123 PM
10:51AM
1207 PM
1209 PM
1215 PM
1220 PM
02:40PM
02:44 PM
02:46 PM,
0141 PM

0330 PM
03:30 PM,
0330 PM

Issue
Issue
Issue
Issue
Issue
Issue
Issue
Issue
Issue
Issue
Issue
Issue
Self-Assign

Self-Assign

Hold
Hold
Hold

Group By Status

Stop
Stop
Stop

Cancel
Cancel
Cancel
Cancel
Cancel
Cancel
Cancel
Cancel
Cancel
Cancel
Cancel
Cancel

Update
Upiate

Update

o

g

Co

Export to ¥LS

Export to DOCX
DOCX Selected Work Reguest Details
DOCX Selected Work Requests with Floor Plans

PDF Selected Work Request Details

PDF Selected Work Requests with Floor Plans

L___.F__-

ACTION

EXPORT - to XLS,DOC,PDF.
Various export types and formats.

The University of Adelaide
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Maintenance Work Orders (MWO)
Building Operations Console — Reporting — Export types

page 1071
30 October 2018

Work Request Status
Approved
MWO  SRN  ProblemType  Priority  Building  Building Names

112688 113271 ESP 4 Rwo33
Work Description John Edge 35147 / Matt Schapel 30352
Unispace tesm to develop black plans for the Old Tassie Library. Thank you
106533 106862 ELECTRICAL 4 WTo7 Barr Smith Libr:
Work Description Craig Ridley 0438081575 requested drawings be upgraded for 8]
DRAWING LPGRADE

Total Records: 2

Powered by ARCHIBUS

Export to DOC

Old Tassie Building  UNISPACE

Work Team Code  Date Work Requested  Requested by

11/10/2018 A1203728

W oK = v S 5 [foma o ood T Bx [¥] Thwtm Ay O g""""”
B il CE Chnge Seltigs
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1 Work Request Details: 112689
[ | pagelofa
d ) 30 October 2018
Order *112689* | Problem Type ESP
*112689*
Service Request Code 113271 | Work Order 112551
Requested by A1203728 Priority 4
Date Requested 11/10/2018 Time Requested 9:42 AM
Building Code RW093 Floor Code 01
Room Code Equipment Code
School, Branch Code ode
Account Code 10040300 Status Approved
Description John Edge 35147 / Matt Schapel 30352
Unispace team to develop block plans for the Old Tassie Library.. Thank you
Step Responded By Workflow Step Status. Step Status After
A1224013 2/10/2018 Basic REQUESTED None
Comments.
SYSTEM 2/10/2018 Basic APPROVED None
Comments.
2/10/2018 Forward to WorkTeam  APPROVED None
Comments.
SPOTLESS 2/10/2018 Basic IN PROGRESS ~ None
Comments.
A1203728 11/10/2018  Basic. Requested None
Comments.
SYSTEM 11/10/2018  Basic Approved None
Comments.
SYSTEM 11/10/2018  Basic Approved None
Comments.
A1203728 11/10/2018  Change Approved None
Comments A1203728::Changed Work Request Priority from 3 to 4;
11/10/2018 Forward to WorkTeam  Approved None
Comments
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FAQs

Who are the BSI Team
The Business Services & Improvement Team is part of The University of Adelaide's Infrastructure Branch.

How do | contact the BSI Team
Contact BSI Team via email Contact Us

| have forgotten the website
https://archibus.adelaide.edu.au

| have forgotten my password?
Contact The University of Adelaide — Technology Services 83130 3000
Or use their self-service Password Management

I cant log in to the website
You need a valid and activated University of Adelaide account to log in to UniSpace Home.

| would like to make a suggestion / improvement OR there is an issue with the Application | am using
Create a Service Request via UniSpace Home, with the Type of Request as “"UniSpace”
https://archibus.adelaide.edu.au

revision comment date
- document created 2019-08-06
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