
Freedom of Information Act 1991 (SA) (FOI Act)
University of Adelaide subject to the FOI regime

Refer to University’s FOI Officers 

Is the application:
• unreasonable, in that complying with the application within 30 days would substantially and 
unreasonably divert the University’s resources (after attempts to assist the applicant in amending 
the application) (ss18(1) and (2));
• an abuse of the r ight to access or for a purpose other than to access information (s18(2a)); OR
• Subject to an advance deposit that has not been received (s18(3))?

FOI application for access to the Universi ty’s 

documents that complies with s13 of the FO I Act

Can refuse to deal with 
application – provide 
written notice to applicant 
(ss18(5) and (6))

Within 30 days of 
receipt (or longer in 

certain circumstances) 
(ss 14 and 14A)

Yes No

Deal with application
FOI Officer collate documents 

from relevant areas

• Consult with third parties if document contains their personal affairs, has commercial value, 
concerns their trade secrets, business, professional commercial or financial affairs, or research 
(ss26-28)
• Assist applicant to provide information if application incomplete (s15)
• Consider whether application (and documents) should be transferred  to another agency (s16)

Failure to make a 
determination within 
timeframe is deemed 
refusal of access (s19)

Is the document:
• an “exempt document”; 
• available for inspection elsewhere in accordance with the FOI Act or another legislative 
instrument;
• usually and currently available for purchase; OR
• not created or collated by the University and part of the University’s library material? (s20)

If the document is an 
“exempt document”, can 
the exempt  mater ial be 

deleted? (s20(4))

Yes No

Does the University have 
an immediate right of 

access to (i .e. hold) the 
documents requested?

No access to 
documents

No

Access to non 
exempt part of 

documents

Yes

Access to 
documents

No

No access to 
documents

Yes

FOI Officer gives notice of determination  to appl icant as to whether access to particular 
document/s is given or  not, or whether the University no longer holds the document/s in 

question (ss19 and 23)

Review Procedure

If applicant aggrieved by determination, and determination 
made by or at the direction of the Vice-Chancellor

If applicant aggrieved by determination

Within 30 days Within 30 days

Application for internal review to VC

Within 14 days

On advice from Legal & Risk, VC to confirm, 
vary or reverse determination (s29(3))

If applicant aggrieved by internal review

Within 30 days

Application to Ombudsman for external review (s39)

Ombudsman to confirm, vary or reverse determination (s39(11))

If University (with permission) or applicant aggrieved by external review

Apply to SACAT for review (s40)

Within 30 days

L&R provide 
ombudsman 

with 
information 
as requested

Note that the 
definition of 

“principal 
officer” for an 
organisation 
such as the 
University is 

the Chief 
Executive 

Officer of that 
organisation 

(s4(1))

A document is exempt if it:
• would unreasonably disclose information 
about another person’s personal affairs;
• contains trade secrets; 
• is subject to legal professional privilege; or
• contains confidential information of another 
person.
A document is exempt if it:
• contains:

o information that has commercial value, 
o contains business, professional, 
commercial or financial information of 
any person, 
o contains matters relating to the 
purpose or  result of research, or  
o contains an opinion, advice 
recommendation or deliberation for 
decision making; 

• would have an adverse effect on the 
financial or property interests of the agency or 
State if disclosed; or
• relates to the University’s internal 
assessment procedures or conduct of 
industrial relations,
 AND disclosure would be contrary to the 
public interest. (Schedule 1)
FOI Officer to consult with relevant areas.
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KEY

Quest ion to consider

Time Frame

Access to Document

No Access to Document

Review option

Related

Relevant information

LEGAL AND RISK BRANCH
DIVISION OF UNIVERSITY OPERATIONS

Freedom of Information (FOI) Process

No access to 
documents

If not responded to within 14 
days, deemed confirmation of 

determination (s29(5))
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