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Introduction

The University Library Service Catalogue lists a wide range of
user-facing services and resources available to University
students, researchers, staff and other users of the library

Expert information Expert advice and

management advice support for the discovery Facilities and spaces

and support of information resources




=  Sypport and individual consultations tailored to research or information

iteracy

= University recorad
training, licensing

ceeping (Content Manager TRIM) support including
and centralised file creation through to disposal

=  Advice, advocacy, and support for Copyright, including permission requests

=  Advice, advocacy, and support for Open Access, regarding the University's research

OUTPUTS

= Preservation and

=  Advice for Univer

archival storage of University records and research data

sity wide information management governance and the

Information Management (IM) policy

— Advice concernin

Expert information

management advice
and support

g information privacy




= Accesstoan extensive range of online and physical collections including
borrowing and requesting

= Reference services to assist users in finding and accessing the information
they need

= [nformation literacy skills development for current and future students

= Access to learning materials for students and support of academics via Course
Readings

= Document delivery including interlibrary loans and digitisation requests

= "Suggest a purchase" recommendation for print/electronic/streamed media

Expert advice and

support for the discovery
of information resources




Access to unique collections including provision of reading room services,
exhibitions, displays, and tours

Preservation and storage of unique collections across all campuses

Access to the archival records of the University, including provision of the
reading room services and online catalogue/digitisation access

Preservation of and access to University research outputs in the institutional
repository

Curation of quality metadata within the Institutional repository

Reference services to assist users in finding and accessing the information
they need




= 2/, hour study space (Barr Smith Library only)

= [ndividual and group study spaces

= |l ounge style study-break seating area

= Rooms to accommodate meetings, seminars and workshops
= Computers, iPads, printers and photocopiers

= High quality Zeta and flat-bed scanners as well as large format scanning

Facilities and spaces
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