STUDENT COMPLAINT RESOLUTION PROCESS

ADMINISTRATIVE DECISIONS
SERVICES OR FACILITIES

ACADEMIC DECISIONS

Stage 1: Initial Complaint

Raise with original decision maker.

Stage 2: Formal Review

Lodge complaint with supervisor of original
decision maker.

Stage 3: Internal University Appeal

Formal appeal lodged with Student Affairs.
(Exclusion Appeals go straight to Stage 3).

Preliminary Assessment

— Student Grievance and Conduct Advisors
conduct preliminary assessment to
determine if appeal has grounds.

— Seek additional information as required.

If a student alleges bullying or
victimisation has impacted on their
results, Student Grievance and Conduct
Advisors may refer this allegation to the
Integrity Unit for investigation.

If substantiated, this will  inform the
preliminary assessment of appeal.

Appeal Lapses

If additional information is not provided
appeal lapses.

External Review

Student can take a matter outside of the
University at any time.

Appeal has Grounds

If appeal has grounds, the University will
attempt to negotiate a mutually agreeable
resolution between both parties.

RESEARCH CONDUCT

Research Code of Conduct
Procedures

Referral to Integrity Unit

An appeal may be suspended while an
internal investigation is conducted.

Negotiating a Resolution

When there is a mutually agreeable
resolution, appeal comes to an end.

Not Able to Achieve Resolution

If @ mutually agreeable resolution cannot be
achieved, appeal is referred to Student
Complaint Appeals Committee.

Student Complaint & Appeals

Committee
Committee considers the matter and
makes a determination.

Ifstudent not satisfied with outcome, they
may wish to take the matter outside of
the University




