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Normal and Emergency changes requires CAB 

assessement

RFC is presented to 

CAB members

TS CAB reviews 

impact and risk on 

the university users 

and students

Assess the 

communication 

plan if there is a 

planned impact

Impact/risk is managable and 

communications are according to 

University MW Policy
yes

Approve and make 

recommendation if 

required

NoDeny

Pending Actions/requirements 

before implementation date?
NoChange Manager 

approves RFC 

Refer to 

Implement 

change 

proedure

Yes

RFC/Team CAB 

member responds 

to requirements/

action by COB.

Change 

management 

confirms the they 

have been met and 

updates the status 

of the RFC record

Change management add the deny 

reasons to the RFC record and 

update the status to Deny
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